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CHUONG 1

THAU HIEU
KHACH HANG



U ban ban hang & bat ky kénh nao, truyén thong hay
hién dai, diéu dau tién ban cin quan tdm dén dé chinh

1a “th&u hiéu khach hang”.

Chuong nay sé phan tich cic yéu té dé ching ta cung hiéuro
hon khach hang trén méi trudng San thuong mai dién tu.

1. HANH VI TIM KIEM CUA KHACH HANG
TREN SAN THUONG MAI DIEN TU

Ngay nay, viéc mua sim Online da tré nén cuc ky don gian, khach
hang c6 thé ngéi & bat ky dau chi can két néi Internet la c6 thé tiép
can dugc hang héa va mua sim hét stic don gian. Dic biét, khong

gian trén San thuong mai dién tu rat thuan 1¢i cho viéc mua sam.

Dbé thuc hién mua sim, da phan khach hang thuc hién mot s6

hanh vi sau:

- Khach hang nhép bat ky 1 tir khoa cu thé vao thanh tim kiém
ctia San thuong mai dién ta.

- Thuét todn cta san loc cdc san phdm c6 lién quan bang cich
két hgp nhiéu yéu t6: tir khoa, lugt mua, review...

- Cac san phdm hién thi dugc xép hang theo thuit todn va hién
thi trén trang két qua.
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- Khach hang “luét” qua cac sin phdm, “lya chon” xem mot s6
san phdm pht hgp.

- Khéch hang Click vao tling san phdm, so sanh cdc tiéu chi:
Gid, Review, Hinh anh, Lugt mua, BS cuc trinh bay...

- Thyc hién cdc thao tic mua hang: Cho hang vao gio, thao tac

cac budc dé thanh todn, giao hang...

Kénh NguoiBan |~ Trd thanh Nguoi ban Shopee  TdiGng dung  Kétndi @ @ [l Théng Bao  (7) HE Tror

ﬁ Shopee  Hnkilil

& Tim Shop "Ao so mi*

&0 so mi ni¥

4o somi '
B 160
40 0 mi nam _
&0 50 mi ni¥ form réng »
.. "
| &0 50 mitrang nir
40 50 mi kigu ra
B NS
&o so mi trang
&0 50 mi ni¥ cong s&
i ﬂ 4o so mi nam form réng “'e;‘
Tech Zone - Sigu Gi Ciing Ré - Tiy Hoan Xu 10% - Nap Thé, Hoa Freeship Xtra Hang Hiéu -50% Hang Quéc Té Shapee
Thi Dién T 1K Don Tk 0B Bon & E- Premium

Minh hoa hanh vi tim kiém ciia khdch hang trén mot San thuong mai
dién tit tai Viét Nam.

Nhu vy ching ta c6 thé thdy ring, viéc kinh doanh Online trén
San thuong mai dién t la hét stic canh tranh. Cac Nha ban hang
can xudt hién gan véi khach hang ctia minh nhéit. Hay néi cach
khdc, Nha ban cin “ra mit tién” d€ c6 thé tiép can dugc ngusi mua
hang véi s6 lugng 16n nhit.

San thuong mai dién t ban chat 1a moét chg Online, thé nén
luén vu tién cho nhting sén phdm/ gian hang nao mang lai lgi ich
t6i da cho khach hang, dong thai cing mang vé cho san nhiing lgi
ich to 16n khac.
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2.NHUNG YEU TO O BAN DE THANH CONG TRONG BAN HANG
TREN SAN THUONG MAIDIEN TU

bé thanh cong khi ban hang trén San can rit nhiéu yéu t6, moi
yéu t6 sé dong nhiing vai tro khic nhau tuy theo phan khac khach
hang, mat hang, hanh vi mua sdm.

Vi du: Nhiing khich hang c6 diéu kién kinh té sé rit quan tim
dén nhiing trai nghiém mua sim nhu: Giao hang nhanh, Bao bi
san phdm, Cham séc sau ban... Sau dé méila Gid ca san phdm.

Nguogc lai nhiing khich hang thu nhép chua cao, thuong xép

yéu t6 gid ca lén hang dau.

| TANG BINH THUY 1 P 500ML [TANG BiNH AQ CAP 500ML e
FREESHIP+ ‘J FREESHIP+ -,J rreesnip+ SR

FREESHIP+ BT
4d Saffron KingDom Nhuy Hoa Nghé Saffron KingDom Nhuy Hea Nghé Tay Mhuy hoa nghé tay Iran Bahraman Sgi Nhuy Hoa Nghé Tay Dang Saffron
Téy Iran logi Super Negin thuong han.. Iran loai Super Negin thugng hang. Saffron (1 gram) Salam Negin Hiru Co-Hap 1g
D& ban 862 DA bén 862 Daban 518 D& ban 150
285.000 4 285.000 & 199.000 ¢ 450.000 d

© RE HON HOAN TIEN
£ Quatingkém | £ quatingkem |

&
TANG BINH THUY TINH CAO CAP S00ML i

FREESHIP+ ‘J

TIKINOW Saffron KingDom - Nhuy Hoa Nghé Tay  BADIEE Saffron Nhuy Hoa Nghé Tay TIKINOW

FREESHIP+ [JI%

elA0 SEUTGE 24 Iran Loai Super Negin Thuong Hang_. Iran, Lo 1gram, Super Negin, tem ki @ia0 sI2UT6C 21
24 Mhuy Hoa Nghé Tay Iran Saffron DEban g0 Dapanto Nhuy Hoa Nghé Tay Iran Saffran
Bahraman Super Negin 99.0004 250.0004 Bahraman Super Negin
D& ban 257 P il 4 ban 257
349.000d == 349.000d
© RE HON HOAN TIEN © RE HON HOAN TIEN () Chat
gin-huy-co-hop-19-p36778 19596691

Khi hién thi cdc két qud tim kiém, khdch hang sé so sdnh rdt nhiéu yéu t6
truéc khi ra quyét dinh mua hang.
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Nhiing yéu t6 anh hudng dén viéc thanh c6ng khi mua sim nhu:
-Gid ca

- Thoi gian giao hang

- Uu dai khi mua sim

- Review vé san phdm

- Feedback vé gian hang

- Hinh anh san phdm

- Video

- Trang tri gian hang

- Tuong tac trong va sau khi ban hang ctia gian hang v6i khach hang

3. QUA TRINH MUA SAM CUA KHACH HANG
Déi véi cac khach hang quan tim dén gid ban hanh vi mua sam
thong thuong trai qua cac budc sau.
- Khach hang st dung thanh tim kiém ctia san dé tim san phdm.
- Khach hang c6 tim thdy san phdm trén trang Tim kiém khong,.

- Hay dam béo san phdm ctia ban c6 gid ban va néi dung hap

dan dé c6 kha nang chét ban hang.
- Khéch hang tim kiém va bit ddu so sanh vé6i sain phdm khac.

- Khéch hang c6 thé thoat trang néu ho khong tim thdy vu dai
hép dan.

- Khach hang chuyén sang mua hang & gian hang khac c6 gid
thap hon hodc uu dai nhiéu hon.
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cu sac nhanh

@ Lazmall M Vouckers L Top Up & eCoupon @ LazGlobal

cli sac nhanh

13421 items found for "cd sac nhanh" Sort By: view: B8

Best Match

Cill Pha ki

WANG CHINI HANG

=y \ [*] &

B6 G Sac Nharh 20W 18W Cho B6 sac nhanh Samsung Déy cép sac cyc sac - ¢l sac mini chinh hang - cd Combo bg cl cép sac nharh
IPhone 12/ 12 Pro Max/ IPhone 11/.. Micro USB vé Céc Clisac SamSung .. sac zte cchaast lugng cao - sac... Samsung $10 zin VN 15w chinh héng
d1,000 d9,000 d13,900 d15,000

@800 -50% - @000 4ot W

Rt nhiéu khdch hang lya chon sip xép theo tiéu chi gid bdn.

4.Vi SAO NHA BAN HANG CAN QUAN TAM DEN
TRAINGHIEM MUA SAM CUA KHACH HANG?

Nhiing ngudi ban hang truyén thong thudng hay dé cau nodi sau
¢ ctia hang: “Néu ban hai long - Hay néi v6i moi ngudi - Néu ban
khong hai long - Hay ndi véi ching t6i” v6i mong mudn nhing
diéu hai long sé dugc lan truyén, nhiing diéu chua hai long khach
hang chi néi cho chua Shop.

Trén khong gian Internet ching ta thuong rat kho cé thé kiém
soat dugc cac thong tin khong tich cuc, chinh nhiing thong tin nay
sé anh hudng truc ti€p dén doanh s6 ban hang ctia Shop. Dac biét
1a trén San thuong mai dién tu.

Trung binh 2/3 khéch c6 trai nghiém tich cuc sé quay trélai mua
sdm tai Shop va con s6 nay chila 1/3 d6i v6i cdc Shop mang dén tréi
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nghiém mua sdm binh thudng, thim chi con gidm sau hon rat nhiéu
d6i véi cac Shop mang dén tri nghiém mua sam tiéu cuc.

Khéch hang c6 trai nghiém tiéu cyc c6 xu huéng Danh gid san
phdm 1-2 sao nhiéu gdp S lan so véi khach hang c6 trdi nghiém
tich cuc.

Shop nén luu y: Ddnh gia trén San thuong mai dién ta thuong

khong thé “x6a’, vi vy né anh hudéng truc tiép dén doanh thu
caa Shop.

(Mi50N &=
\ o AMAZFIT GTS
0 [ e—
N B & Teosigons
P [[e—
(22 Ghing s SATH
G trendod nd o
w090
rreeshie+ [EY ereeswip+ Y
A4 Vong deo tay thong minh Q-Band :
Q69-HR - Hang Chinh Hang ‘0 [ } ] 0 o .
Daban 13 o o o
599.000 ¢ TIKINOW TIKINOW TIKINOW
h GIA0 SIEUTOC 2H G1A0 SANG MAI GIAD SIEUTOC 2H
Bidng HE Thang Minh Binh Vi GPS Didng HE Thang Minh Theo Déi Vén Ding hd Thong minh Goi Video Call 46
Chdng nude | Nam Nif | Gan Sim 46 Ding Theo D&i Sifc Khde Xiaomi | Dinh vi chuan GPS, Wifi | Bo nhip ti...
Daban 15 Paban 23 Baban 17
1.600.000 4 1.990.000 4 1.650.000 d

©) RE HON HOAN TIEN

Déi khi gid bdn thdp chua phdi la yéu t6 quyét dinh hanh vi mua sdm.
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CHUONG 2

CONG THUC THANH CONG
AP DUNG CHO MOI SAN PHAM



D € thanh cong trong ban hang trén San thuong mai dién
td, ching ta can c6 mét dinh hudng va chién lugc ro rang
dé ti d6 dua ra cac budc hanh dong chinh xac. M&i cdc ban tham
khao cong thiic thanh cong 4p dung cho moi san phdm nhu sau:

Doanh thu = Traffic * Ty 1¢ chuyén ddi * Gia tri don hang *
$6 1an quay lai mua hang

Traffic (Lugng truy cap/ lugt truy cap/ lugt ngudi biét dén san
phdm/ dich vu/ lugng ngudi ghé thim ctia hang/ gian he‘mg)

1.LUGT TRUY CAP DEN TU PAU?

- Lugt truy cdp Noi san: Lugt truy cdp dén gian hang ctia ban
qua cdc kénh cta San thuong mai dién ti (Deal chép nhodng,

trang cht, tim kiém.)

- Lugt truy cap Ngoai san: Lugt truy cip vao gian hang ban qua
cdc kénh ngoai San thuong mai dién t& nhu trang web hay trang

mang xa hoi caa ban.
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Lugt xem 0 Doanh thu 0
100.058

& 59.6% [vs T nigly trudc) = 100.6% [vs 7 ngdy trudc)

Doanh thu thuin @ Pon hang @D
& 23.1% [vs T ngay trudc) & 37.5% [vs T ngay trudc)

SKU ban ra O Bon hang huy 0
 225% [vs T ngly truedc) Pang cap nhat

Thong s6 lugt xem dugc hiéu la lugt truy cdp ciia mot gian hang trén
San thuong mai dién ti.

® Lugt truy cip chit lugngla gi?

Khong phai tt ca lugt truy cip déu giong nhau, c6 thé phan
lugt truy cép thanh:

- Lugt truy cap chdt luong la Iuot khach truy cap hing tha véi
san phdm ctia ban: Kénh mang lai lugt truy cap chit luong sé c6 ty
1é chuyén déi cao.

Da phan nhitng lugt truy cdp nay dén tu hanh vi “cha dong
mua” ctia khach hang khi “luét” trén San thuong mai dién tu.

- Lugt truy cap kém la lugt khach truy cip khong hing thu véi
san phdm cta ban: Kénh mang lai lugt truy cip kém sé co ty 1é
chuyén d6i khong cao.

Hanh vi Spam link gian hang, link sin phdm dén khéch hang la
vi duy tiéu biéu cho luot truy cap kém chit luong.

19
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2.TY LE CHUYEN DOI LA GI?

Ty 1¢é chuyén d6i = Lugt mua/ Lugt truy cap

Pinh nghia

Ty lé chuyén dé6i (Coversion sate CR) lién quan
dén ty lé khach truy cap da mua hang. C6 thé
xem cac s6 liéu nay dudi cap do san pham.

Tai sao quan trong?

Ty lé chuyén déi cho thdy duoc khach hang sdn
sang mua san pham clia ban nhu thé nao, ban
c6 nhiéu lugt truy cap vao gian hang néu nhu
doanh thu thdp => Ty Ié chuyén d6i CR thap.

Ty lé chuyén
déi tot?

Ty 1& chuyén doi tét khac nhau déi véi cac
loai sdn pham khac nhau. Théng thudng, cac
mat hang dat tién (vi du nhu noi that) cé ty 1é
chuyén d6i thap hon cac mat hang nhu quan
do sigiaré hon.

- D6i véi cdc ctra hang kinh doanh truyén théng, chiing ta thdy

da phan cdc cua hang kinh doanh sdm uit déu ndm trén cic con

phd 16n, cac trung tim mua sdm, chg... Noi hang ngay c6 thé c6

hang nghin, hang van ngudi qua lai. Tuy nhién, chi c6 mét luong
nho ngudi ghé tham va cé rét it ngudi thuc su thanh todn.

20
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Tl dea chéo Messenger B Tl dote i ré vl canvas deo Tid ToTe Beo Chéa hinh bin Tl d80 chéo nam, ol BRAMA Tidl Deo Doc Chéa Wieu

Wang ¢a cip khing Rl chéo & hot uniséx phang ci rigurélt ihd iang han qudc g chidil ke caa « ML Proneer P Hop Machosk.
53 i Wed v v ¢ LT W i | (D
6490 155.000 R #5490 438500 @ 30.000-455.000 #50- 199.000 e 1415.000
Plonzsk O BhbandTe o Bibin3¥ O Dipiniz O ©d bin 140
TR H Chi Mish TP. Hé Chi Mieky TP HE Chi Mk Hi Wi Hil hid

Khi bdn hang trén san, Nha bdn cdn tim moi cdch dé xudt hién trong
nhiing trang ddu cia két qua tim kiém.

- Tuong tu nhu vay, trén San thuong mai dién tt, lugng ngusi
thuc sy thanh todn (lugt mua) ludn nhé hon so véi lugng ngusi
truy cip hay ghé qua gian hang.

® Mot s6 yéu t6 anh huéng dén ty 1¢é chuyén doi

- X4c dinh lgi thé canh tranh cua san phdm/ dich vu.

- D¢ ra muc tiéu bén hang cho nhén vién van hanh (Pt KPI
cho nhén vién).

- Chiam séc va tuong trg khach hang trudc, trong va sau khi
ban hang.

- Gi6i thiéu san phdm/ dich vu v6i khéch hang thuyét phuc hon
dé ho tin tudng minh la chuyén gia trong nganh nghé do, tir d6
tang niém tin mua sam.

- Khdo sat va thu thip cic y kién ctia khach hang cq, tir d6 duara

cac cdi tién d€ nang cao hon nita chit lugng ctia san phdm/ dich vu.
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- Chudn bi cdn thin cidc mau gidy to, ho so, s6 liéu va dac biét la
nén c6 giao keo dé ky luén néu cac ban ra quyét dinh (dé1au ho sé

déi thay quyét dinh).

- D oéng goi cdc sin phdm s& hiu nhiéu chi phi khdc nhau d€ phu
hgp nhiéu kha ning thanh toan cta khach hang.

- Pua ra hinh thic thanh todn ré, hdp dan nhu tra gép, quét ma
QR code...

- Hinh thttc thanh todn tién sé luén dugc uu tién nhu may quet
thé, internet banking, mobile banking.

- Cung cdp cdc chinh sdch bao hanh bao dudng phai chang nhit.
- Mién phi khau van chuyén (ship hang) va lap dit.

Coocootsa Toddler Cups Set, 3Piece 1345
Colorful Drinking Cup Set for Kids, Frog, e Fa, free shipping utn
Koala and Bird Funny Design - Eco ot

Friendly and Reusable, Bamboo Fiber, FREE delvery: ~ Mondity, Nov

Baby Shower Gift for Boys & Girls 15 on crtem ver 47500
Brand: Coocootsa higped by Amazon, Detals
WA R~ 371 ratings

Fastest ceiivery: Tharsdlay, Mov
n

Qrder withins 2 hrs and 3 mins
Details

0 Detier 15 Lo At 90007

In Stack.

= WHAT YOU NEED: s your little one starting 10 become more
independent in terms cf drinking? b It igh time you et go o the AL
Impractical bty botthes? The Coocootsa cup set i a fury and
entirtaining wiy of achitvinsg it Add o Cart
= PROMUM QUALITY MATERIAL: This lovely drinking cupiset s

e rom e i, 100 oo gade o svonct (D

ket of eco-Trieray barmiboa fber which ks non-teaic, hars g
plastic and i perbectly sabe for the babies!

 PRACTICAL DESIGN: These toddies cups Come in 3-piece sets and
are extremedy practical, being microwave, freezer and dishwasher

Aol guie image 19 0m in sate for your own convensencel YouTl Lave up cn your time and
himor ber dr
E Wil H I l ! e = FUNNY & COLORFUL: Witk int v, all-arounsd celiors and funny dan 31, 2022 ~
— ‘animat peintings, ncluding 3 koala, a bise and a frog, these
adotabl bty cups will defintely koep the babies and 1oaders e
inceresied. stimulate their apoetice providing n effective gy fat, FREE delbveny,

Thiét ké bat mdt gitip tdang ty 1¢ chuyén doi.

- Thuong xuyén dao tao nhéin vién vé ki nang Sales.
- Thiét ké bao phan bi sin phdm 4n tugng, dep mat.

- Co gidy t0 so sanh sy khdc gitta san phdm ctia minh va san

phdm déi thu (khong nén néu chinh xac déi thu 1a ai).

- Stt dung video hinh dnh m6 phong truéc va sau khi stt dung

san phdm.
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- Ldy nhiing Review (d4dnh gid caa khach hang cit) cho cic
khach hang méi tham khao.

- Lam video gidi thiéu vé doanh nghiép va san phdm.

- Phong cich ban hang phai lich sy, chuyén nghiép va phu hgp
v6i nganh nghé kinh doanh.

- Cam két hoan lai tién néu nhu san phdm khong dat chit lugng

nhu mo ta.
- C6 phén qua di kém dé lam tang gid tri.
- Hoc céch ting pho véi viéc bi tif chéi va ludn coi day la chuyén

binh thuong.

- Thué ngudi dnh hudng/ ngudi ndi tiéng (KOLs) viét bai lang
xé thu hut.

- C06 tri thiic chuyén sau vé sin phdm va nganh nghé ctia minh.

- Dat minh vao vi tri ctia ngudi mua dé€ suy nghi vé nhiing

van dé.

- Tang thém nhiing gid tri cho sin phdm theo 4 cidp d¢ gid tri:

Gid tri c6t 164, gid tri thuc, gid tri gia ting, gid tri tiém an.
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3. GIATRIDON HANG

Colgate Premier Classic Clean
Medium Toothbrush (Card of 12)

Visit the Colgate Store
Jodedekdfr v 7,139 ratings
| 16 answered questions

Price: $6.88 Get Fast, Free Shipping with Amazon
Prime & FREE Returns

Get $50 off instantly: Pay $0.00 $6-88 upon approval
for the Amazon Rewards Visa Card. No annual fee.

Available at a lower price from other sellers that may not
offer free Prime shipping.

Color Basic

Brand Colgate

Power Source Manual

Item 9.5x4x3inches

Dimensions

LxWxH

Operation  Manual
Mode

Roll over image to zoom in

About this item

Bdn Combo - Mot chién thudt don gidn dé gia tdng gid tri don hang trén
mot ldn mua.

bé dat dugc doanh thu cao, c6 hai huéng co ban Nha ban c6
thé trién khai:

Hudng 1: Ban san phdm dit tién, tép khach hang cao cap.

Huéng 2: Ban san phdm gid hop ly, pht hop véi s6 dong.

Trong hai huéng nay, da s6 cac Nha ban sé chon Huéng 2. Co
mot s6 ky thuat d€ giip Nha ban ning cao gia tri don hang trén
mot lugt mua cta khach hang nhu:

- Tao combo.

- Tao khuyén mai di kém néu mua don hang gia tri 16n.

Vi du: Freeship (Mién phi van chuyén) toan quéc véi cdc don
hang c6 téng gid tri trén S00 nghin dong, nhu vy khach hang cé
xu huéng lya chon nhiéu mit hang trong cing mét Shop (gian
hang) dé dugc uu dai “Freeship”
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- Tich diém thanh vién.

Vi du: Thanh vién tiéu dung trén 100 triéu dugc ting ma giam
gia 10% tdt cd cdc mat hang cta Shop.

Ky thuit tang gid tri don hang ching ta dé dang bat gip 6 moi
thuong hiéu 16n. Khi hau hét cic thuong hiéu luén luén khuyén
khich khach hang “mua cang nhiéu, gid cang ré”. Ngoai muc tiéu
tang gid tri don hang, y nghia 16n cta ky thuat nay chinh la tao ra
cac “khach hang trung thanh”. Tai sao lai nhu vay? Rét don gian,
khi khach hang da “tré6t mua nhiéu” r6i thi sé c6 xu huéng dung
cho hét r6i méi mua tiép chi khong c6 xu huéng mua nhiing mit
hang tuong ty ctia d6i thu dang c6 trén thi trusng.

® Mot so6 ky thuat giap tang s6 ti€én mua trung binh trén
mot khach hang
- Déng goi sain phdm theo nhiéu goi, combo khac nhau.

- Lén danh sach cic san phdm can sim dé€ quy khach tham khao

(nén c6 sin hang dé dap ting nhu cau ctia khach hang ngay lap tiic).

- Bt ra chi tiéu doanh s6 trung binh trén méi khach hang va
yéu cau nhan vién thyc hién chi tiéu nay.

- Khuyén mai mua 1 tang 1, mua 4 thanh todn 3....

- B6 tri sdn phdm theo phuong phap ctia siéu thi (cic sin phdm
xudt hién ngau hiing va tién 1¢i cho viéc nhin thdy va khéu ggi nhu

cdu ctia khach hang).

- Tang trj gid thuong hiéu ctia cong ty, tao dung miic d6 cao cép
cua san phim.

- Tap trung t6t hon vao nhiing khich hang c6 kha nang chi tra
nhiéu (20% khich hang sé mang lai 80% doanh s6).

- Dua ra nhiing mc gid ré khi cdc ban mua s6 lugng 16n.
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ORGANIC AND FAIR TRADE

PEACE

Tao ra nhiéu lya chon phong phii, khuyén khich mua nhiéu dugc ré hon la

Peace Coffee Colombia Single Origin Coffee (ANEI
Cooperative) Medium Roast, Organic Fair Trade Coffee,
Ground 5 Ib. Bag

Visit the Pyace Colfes Ston

drdkdrdr < 304 ratings | 5 answered quesilons
Price: $69.00 0.5 / ouces
Pay §11 ieterestfree ol for e Amazen Revwards Visa Card

Flaves Mame: Colisenbia Singhe Origin

Mas'-’hodg'-. Docal French Rsast French Roast
Guaternals Durk Boast Morring Glcey Signature Blend Tree Huger Sigrature Bnd
Twin Clthes Blend Yetl Cold Beew Birchwood Blend
Size 1.28 Pound {Pack of 1)

125 Pound (Packof 1| 5 Pound Pack of 1)

Ground

Peace Colfee

Colombia Singhe Orign
Madbum ot
Package information  Bag

s MY @

$69.00

FREE delhvery: Monday, Nov 15
Detas

Fantest delivery: Friday, Nov 12
Corg withirs 1 b e 55 i
Detals

0 D 00 Liow Anggees 0001

Only 15 left in stock -
order spon.

v

Add to Cart

@ Secwre transaction

Sigs from Amanon
Soliby  Peace Cofler

Pt policy: Befund o

riplicinnant valsbli

prime
o

\

mot ky thudt cé thé gitip ban tdng dugc so tién mua trung binh trén mot

khdch hang.

- Tang qua, thé tich diém néu cic ban mua véi moét s6 luongl6n

nao dé.

- Tang gia ban san phdm bing cach tang thém nhiing gid tri khac.

- Lam t6t cong tac tu van va phén tich khach hang.

- Gidi thiéu dé nguoi diing biét dugc tit ca nhing dich vu ctia ban.

- M¢i cac ban mua thém nhiing san phdm hé trg cho loai san

phdm 16n (vi du nhu ngudi dung mua méy tinh tu vin dé ban thém

mdt con chudt, ban phim, phan mém diét virus...)

- Hoi thém nhu ciu ctia ban bé hodc nguoi than caa cic ban c6

can thém nhiing san phdm ctia minh khéng.

- Ban hang dya trén gid tri chi khong phai gia ca.

- Ban cdc san phdm c¢6 gid tri cao hon.

- Chién lugc dong goi san phdm tot.

26



’

Gi?]nq Tl\u@n Y

4,50 LAN QUAY LAI MUA HANG

Chi s6 nay thé hién sy trung thanh v6i Shop. Chung ta déu biét
rang: Ban cho khach hang ca luén luén dé hon rit nhiéu so véi
ban cho khidch hang méi. Gian hang nao cang cht trong viéc chim
soc khich hang ca, d€ludn c6 mot tép khich hang trung thanh thi
luén luén cé doanh s6 t6t do bién dong cua thi truong. Mot s6 ky
thudt c6 thé tham khao dé gia ting s6 lan quay lai ctia khach hang.

Mua 175.000 dé nhan 1 qua tang

+

100GR KHO GA LA cHANH LOAI1 [ 10DGR KHO GA LA CHANH LOAI 1
[M& SKAMSALE10 gidm (L] [Ma
10% don 200K] Khd bo ... SKAMSALE10 gidm 10... SKAMSALE10 giam 10...

Tao ma gidm gid la mot cdch khuyén khich khdch hang quay lai
mua hang nhiéu ldn.

- Thu thap dugc data (di liéu) khach hang: Két ban Zalo/

Facebook d€ c6 thé chim sdc truc tiép.

- Thuong xuyén ra cdc chuong trinh khuyén mai dé€ thu hat
khach hang.

- Gui ma giam gid riéng cho khach hang cg, tao cho khach hang
c6 cam giac dac biét dugc quan tdm khi mua sdm véi gian hang,

- Ludn d6i mdi, cap nhit san phdm pht hgp véi thi hiéu cua
thi truong.

Vi du: Muia Noel, da s6 khach hang thich nhéing mén qua lién
quan dén mau d9, gian hang nén thay d6i hinh anh, bao bi, qua
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dinh kém pht hgp véi dip 1é Noel. Nhu vy khach hang sé khong
chuyén qua gian hang khidc dé mua nta.

® Mot s6 ky thuit giap ting s6 lan mua sam lgp lai cda
khach hang

- Tang thé thanh vién, thé tich diém cho khach hang

- Thu data khach hang: Email, s6 dién thoai, nick Facebook,
nick Zalo... d€tiép tuc chim séc.

- Hua it [am nhiéu.

- Gtii Email gi6i thiéu sin phdm méi thuong xuyén cho khich hang.

- X4y dung mai quan hé cd nhéan than thiét v6i khach hang 16n.

- Gitt lién lac thuong xuyén qua dién thoai Email, Facebook...
v6i khach hang.

- Gui thiép cho khach hang vao nhiing dip dic biét: sinh nhat,
ngay thanh lap cong ty...

- St dung hé thong Email marketing ty dong hoa.

- Bdo cho quy khach vé cac su kién, chuong trinh khuyén
mai mai.

- T6 chtic nhiing ngay 1€ mua sdm cho cac khach hang than thiét.

- Chu dong lam cho nhiing sin phdm ctia minh 16i thoi dé tung
ra cac san phdm méi.

- Thiét 1ap hé thong dat hang tu dong cho cac khach hang tiéu
duing san phdm dinh ky.

- Bdn san phdm theo dang thanh vién va gtii hang theo dinh ky.
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5. LAM THE NAO DE CAI THIEN HIEU QUA
KINH DOANH CHO GIAN HANG?

® Ty 1¢ phan hoi chat:

Khéch hang trung thanh muén dit cau hoi truéc khi mua san
phdm dé€ giam thiéu viéc dai trd. Do d6, Nha ban nén c6 mot
ngudn luc chuyén dung dé trd 16i cau hoi. Diéu nay cing sé giup
ty 1¢ mua hang t6t hon va cai thién diém danh gia Nha ban, cap
nhit gian hang ctia ban va ndi dung san phdm dé t6i giam céc cau
héi dugc hoi.

¢ it nhit mot san phdm dugc ban:

Trang tri gian hang ctia ban, liét ké tit ca cac sain phdm ctia ban.
Stt dung mang xa hoi dé thu hat ngudi theo doi va tiép tuc mé
rong dit liéu khich hang hon. Tich cyc tham gia cdc CHUONG
TRINH KHUYEN MAJ, “cti dém sin hang hiéu” va “flash sales”
dé c6 thé tiép cin véi lugng khach hang 16n hon trong cac chién
dich va cai thién doanh thu ctia ban. Tao ma giam gia va mién phi

van chuyén dé€ thu hut khach hang.
® Ty 1é hoan hang:

- Néu ban nhédn danh gia tiéu cuc, c6 thé do mot s6 van dé vé
san phdm. Ling nghe khich hang néi vé sin phdm va c6 hanh
dong thay déi, cai thién néi dung san phdm thudng xuyén, hoan
hang thuong do sy thiéu thong tin chi tiét vé san pham.

- Xem 16i danh gid nhu 16i huéng dan cta khach hang cho ban
thay dé6i.
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® Danh gia nha ban:

- Néu ban c6 nhiing danh gia xdu, c6 thé do san phdm c6 16i nén
ban c6 thé lién hé khach hang d€ cai thién lai sin phdm.

- Hay xem céc dédnh gid la phan hoi mang tinh x4y dyng vi khach
hang muén gép y san phdm caa ban.

- Cai thién trai nghiém ctia khach hang dua trén danh gia.
® Ty 1¢ hity do 16i nha bén:

- Xac dinh néu ty 1¢ hay cao do mdt hoac moét vai san phdm.
Vay hay tap trung vao nhiing san phdm cu thé chinh ctia gian hang,
hoan thanh don hang dung thoi gian. Néu c6 nhiing mat hang
khong thé hoan thanh ding han va cic van dé tim nguén cung
tng, hay tit nhiing san phdm d6 dé€ khiach hang khong dat hang
cho dén khi ban c6 thém tén kho.

- Lué6n kiém tra tit cd sén phdm trén Seller Center (Trung tim
hé trg ngudi ban).
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DANG TAI SAN PHAM TOI UU



l I iéu 16 tdm quan trong ctia Pang tii sin phdm thong qua
quy trinh mua hang cta ngudi mua.

La nguoi ban trén San thuong mai dién td, ban khong gip mit
truc ti€p khich hang, vi vy trang chi tiét san phdm 1a nguén duy
nhit dé ngudi mua nhan biét vé sin phdm cta ban. Trang chi tiét
san phdm théng nhat va ding quy cich c6 thé hién thj toan dién,
chinh xac cdc uu diém va dic diém ctia sin phdm, anh huéng 16n
t6i viéc nguoi mua c6 mua sin phdm ctia ban hay khong. Do d6,

can phai x4y dung chung pht hgp véi cic yéu cau lién quan.

1.DONG NHAT QUY TAC TREN DANG TAI SAN PHAM

Trang chi tiét san phdm la phan gidi thiéu cu thé vé san phdm,
moi thong tin lién quan t6i sin phdm chi c6 thé hién thi thong qua
day. Vikhach hang khong thé tiép cin san phdm mot cach thuc té,
nén chi cé thé thong qua trang nay dé nhan biét va tim hiéu. Do
do, trang chi tiét san phdm t6t 1a yéu t6 then chot quyét dinh cudi

cung khach hang cé dit mua san phdm hay khong.
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A0 FrsesofGRT] | 4 18§ ICEERTE X TRA ‘t“h
Bam maxi da hl:f-idta}r dali dinh Bam maxi i;.:l]l]l nguwre dur fidc
hat sang tromg trang, hong -... mau tim, dam da hdi

Gism 420k

¢550.000 =2 40006 420 000

o P& ban 18 L Pd ban 1
TP. H6 Chi Minh Bong Nai

Cdch ddng tdi san phdm sé mang dén nhiing trdi nghiém
va hanh vi mua sdm rdt khdc nhau.

- G6c nhin ctia ngudi ban: Do6i véi ngudi ban, trudc hét, thong
tin sin phdm sé dugc truyén tai da chiéu thong qua trang nay, thé
hién t6i da tinh nang va dic diém cta sin phdm. M6t trang chi tiét
san phdm t6t c6 thé tang stic hdp dan cta san phdm, gitp ngudi
mua dua ra lua chon mua hang cudi ciing va nang cao ty 1¢ chuyén
déi. Hon nta, trang gidi thiéu chi tiét véi ndi dung chinh xdc cé
thé gitp ngudi mua dua ra phan dodn dung, gidm bét khiéu nai
sau ban hang cang nhu ty 1¢ tra lai hang, ti d6 giam chi phi duy tri
sau ban hang cta ngudi ban.

- G6c nhin cta ngudi mua: D6i véi ngusi mua, trang chi tiét san
phdm gitp ho c6 thé hiéu day du cic dic tinh, dic diém cua san
phdm, mua dugc cic sin phdm yéu thich, dong thoi tranh tinh trang
san phdm sau khi mua khong nhu y. Diéu nay gitap tranh nhiing so
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sanh khong can thiét hay cac khiéu nai vé tu van, tra hang, sau ban
hang,... Ttt d6 don gidn héa toan bd quy trinh mua sim dé nguai
mua c6 trai nghiém mua hang thoai mai, hiéu qua va vui vé.

- Goc nhin cua San thuong mai dién td: San thuong mai dién
tt sé c6 ging hét stic d€ tao ra trdi nghiém mua hang trudc sau
nhu mdt cho ngudi mua. Trang chi tiét sin phdm théng nhat vé
tiéu chudn la sy ddm bao dé San thuong mai dién ti cung cip cho
nguoi mua nhiing thong tin chinh xdc vé san phidm, n6 cang dong
gép mot phan trong canh tranh binh ding gitia ngusi ban, dong
thoi thé hién thuong hiéu ctia San thuong mai dién ta.

2. XAY DUNG GIAN HANG CHUAN SEO

® T6i uu héa cong cu tim kiém (SEO) 1a gi?

SEO la viét tit ctia ti Search Engine Optimization (tam dich 14
t6i vu hda cong cu tim kiém), 14 cac phuong phép t6i uu trang sin
phdm ctia ban dé€ c6 thit hang cao trén cac cong cu tim kiém cuaa
San thuong mai dién tur.

® Logi ich khi xiy dung Shop chudn SEO trén San thuong
mai dién tw

- Hoan toan mién phi. Khong can phai bo ra mét khodn phi
quang cdo phai trd nao cho San thuong mai dién tu.

- Xép hang 6n dinh va lau dai mét khi da c6 thihang t6t trén San.

- Thu hut khach hang muyc tiéu c6 quan tdm truic tiép dén sin phdm.

- San phdm hién thi & vi tri cao trén trang két qua tim kiém.

34



s

Gianq Thu@n Y

® Cich dat tén va xay dung Shop chuidn SEO trén San
thuong mai dién ti

Tén Shop thé hién nhing gi ban dang kinh doanh, tir d6 giap
khach hang tim ra Shop cta ban dé dang hon khi tim san phdm
trén San thuong mai dién tu.

Thém vao cic thong tin can thiét, cic chuong trinh khuyén mai
néu cé.

Thém khu vuc/ thanh phé vao phan mé ta.

Huéng dan céch dit tén va xay dung Shop chudn SEO trén San
thuong mai dién tur.

Ding tai cac anh, video that vé Shop hodc san phdm, khong nén
lay hinh ngau nhién trén mang.

Nén chup trén phong nén trang dé sin phdm dugc nai bat.

® Logo cua Shop

Vi du: Néu Shop cta ban ban d6 dién t, thi Logo nén st dung
cc hinh khdi don gian va hién dai, dé truyén dat cam gidc tinh
t€ va trai nghiém mugt ma ma san phdm cua ban sé mang lai cho
ngudi mua.

Tiép theo sau d6, ban nén bit dau viéc di sau vao thiét ké chi
tiét Logo cho Shop.

Nhiéu thuong hiéu chi stt dung duy nhit tén thuong hiéu trong
Logo ctia ho ma khong kém theo hinh dnh nao (vi du: Sony,
Sudio...).

Thiét ké Logo bang cha gitp tao nén mot thiét ké don gidn va
16 rang dong thoi gitp thuong hiéu ctia ban trong chuyén nghiép
hon va dé nhé hon.
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+ St dung phong chit dung

Khi thiét ké Logo cho Shop ctia minh, ban c6 thé st dung cac
phong chit khidc nhau dé€ truyén tii nét tinh cich thuong hiéu
ma ban mudn khic hoa. Vi du: thuong hiéu cua ban tinh xdo va
chuyén nghiép, hay nhi nhanh va v6 tu?

Han ché stt dung cac phong chit ngodn ngoéo, phiic tap gay kho
doc cho nguoi mua.

+ Lua chon mau sic phu hgp

Viéc stt dung mau sic c6 thé truyén tai nhiing y nghia khic
nhau vi vdy ban nén cin nhic khi thiét ké Logo Shop.

+ Thém hinh dnh minh hoa

Tty thudc vao sd thich, ban c6 thé Iya chon thiét ké Logo bang
ch@ hay hinh minh hoa, hodc két hgp ca hai.

- Néu két hop ca chi va hinh anh, hay git cic thiét ké bing hinh
& muc t6i gian nhat d€ dam bao rang Logo khong qua phic tap.

- Bén canh d¢, viéc stt dung cic mau sic giéng nhau/ b sung
cho nhau, hoac c¢6 cung kich thudc sé gitip Logo tré nén hai hoa
va than thién hon.

+ Han ché thay dé6i Logo

Viéc thay d6i Logo nhiéu lan sé gdy nhdm lan cho ngudi mua
va giy kho khin hon trong viéc nhdn dién thuong hiéu caa ban.
Vi véy, hay can nhic cic thiét ké c6 thé st dung lau dai nhung van
dam bao dugc hinh anh dic trung cho Shop.

® Dit tén Shop c6 y nghia

Cén nhidc stt dyng nhiing ti ngl goi cim xtic & nguoi mua, vi
ching sé giup tén Shop tré nén dang nhé hon. Ban ciing c6 thé st
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dung céc tinh tit dé mo6 td nhiing dic diém néi bat cta san phdm
hoic Shop.
Vi du, thay vi dat tén shop la “Thoi trang KIZO” hay can nhic
dat tén “KIZO - Thoi trang Unisex” dé noi 1én rang Shop ban ban
san phdm thai trang phtt hop cho ca nam va na.

® Sing tao va kham pha nhiing y tuéng méi

Ty suy nghi ra cum tu riéng dé€ tao nén su doc ddo cho tén
Shop/thuong hiéu. Rit nhiéu thuong hiéu ndi tiéng da dugc tao
nén tit nhiing cum tir d6c ddo nhu Google va Adidas.

Két hop hai hay nhiéu tir dé tao nén tén thuong hiéu/san phdm

ctia minh.
Tham khao cdc ngén ngit khic d€ chon ra cdc tui thich hop.
Kiém tra d€ tranh vi pham ban quyén.

bam bao tén goi ctia Shop tuin thu chinh sich dat tén Shop
ctia San va khong vi pham ban quyén tén cac thuong hiéu da dugc
dang ky.

Hay thu tim kiém trén cdc trang thuong mai dién ti hodc cong
cy tim kiém khdc nhu Google, Facebook... dé kiém tra trugc khi
quyét dinh dat tén.

Néu ban muén thay déi tén Shop da dit, doc thém tai Chinh
stia tén Shop.

3.TIEU BE SAN PHAM

Tiéu dé san phdm la dong chi dau tién ma khach hang nhin

thdy khi bit dau hanh trinh mua sdm ctia minh.
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Tiéu dé san phdm gitp ban xudt hién & trong két qua tim kiém
dya trén ti khéa ma khach hang tim kiém.

Do d¢6, ban nén dat tiéu dé san phdm c6 lién quan nhiéu téi san

phdm ctia ban cang tét.

® Vi du hay cho tiéu d€ san pham

Quy udc dat tén

Tén san pham

Loai san pham + thuang hiéu + dong
san pham + tinh nang/ cdng nghé
théng sé ky thuat cong suat, ban
hanh xuat xu.

N6i com dién tur 0.7L Philips
HD3060 phu hgp cho gia dinh
1-2 ngudi, ché d6 nau nhanh,
tiét kiém dién, dé vé sinh, san
xuat tai Indonesia.

Loai san pham + thuong hiéu + dong
san pham + BO suu tap chat liéu
phong céach gigi tinh d6 tudi mau
kich c6.

Dam nl sudng Zanzed vat chit
A, chat liéu cotton hoa tiét hoa
Id mua he, thiét ké thanh lich
thich hgp di bién.

Loai san pham + thuong hiéu + dong
san pham + céng dung/ huéng dan
st dung chiing ti/ trong lugng/ s6
lugng dung tich.

Luc tra nguyén chat Bdo Loc
V(i Gia 50g ngan nguia ung thu,
gidm can an toan.

Loai san pham + thuang hiéu + dong
san pham + chat liéu/ kiéu dang thiét
ké/ tinh nang/ mau sac/ s6 lugng.

Hop 12 cadi but chi DELI phong
cach hoat hinh, thiét ké 3 mau,
nguyén liéu gé dugc chon lua
ti mi, ngoi bang than chi, can
but thiét ké luc giac.
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Loai sdn phdm + thuong hiéu+ |B® san phdm kem chéng

dong san pham + céng dung/ nang ¢4 mau, ngan sam
céng thic/ trong luong/ s6 da Vichy Iden Sala. Anti-
lugng/ dung tich. Darkspat SPF50 50ml va

duéng chat khoang co
dac tai tao va phuc héi da
Mineral 89 10ml.

Loai san pham + thuong hiéu D6 gbm nudu cho bé tu 3
+dong san pham dé tudi gidi thang Tammee Tippee Stage
tinh tinh nang/ trong lugng/ sé | 1 Easy Reach danh cho nuéu
lugng/ dung tich. mém.

® Ggiy cach dat tén san pham

YEUTO NEN KHONG NEN
Tan s6 lap lai | St dung ti ngl déc|Ldp ti khda hodc miéu ta
clia trkhéa dao va néu rd loi diém | qua binh thudng sé khéng
san pham. thé hién dung tinh chat

cla san pham.

Cach st dung | Viét hoa dudi trudng hop | Viét toan bd bang chir hoa
tu khoa tén thuong hiéu, m& dau | hodc chit thudng hoac su
tiéu dé. Cac tirkhoa miéu | dung qua nhiéu ky hiéu.
ta nén viét dudi dang
chirthudng.

Do dai R6 rang va dugc trang | Chia chubi ti khoa dai va
bi mdé td va théng sé [ kho hiéu.

ky thuat, mé hinh ban
hang, cé chia thong tin

nhan dang san pham.
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Lua chon tu|Tu khoa trung tam vai [ C6 tu khéa tan cong va
khéa va su|suy miéu tad trung thuc|nhay cdm. Théng tin sai
chinh xac cla | va sdn pham that. léch gdy nham 1an hoac dé
thong tin Ira ngudi mua hiéu sai vé
ngudn goc cla san pham
khong tuan theo quy tac.

4. MO TA SAN PHAM

Mot s6 ly do thong thudng bi tir chéi duyét san phdm thuong gap:

- M6 ta san phdm khong chinh xdc vé chat lugng hinh anh, vi
pham chinh sich thuong hiéu.

- Khong stt dung huéng dan dugc dé xuit khi bi tir choi duyét
san phdm.

- Céc vdn dé gid mao va cdc mat hang bi cdm.

® Quy tic dat tén san phdm trén San thuong mai dién tu

Cach dit tén san phdm trén San thuong mai dién ta khong qua
phtic tap. Tuy nhién Shop ciing can luu tdm dén nhing chi tiét st
dung ky tu chudn xac hodc trich dan nguon géc san phidm ro rang, giap
Shop chiém dugc long tin tir khich va tranh truong hop vi pham quy
dinh dit tén san phdm ctia San thuong mai dién tt. Duéi day la mét vai
huéng dan gitp nguoi ban thiét 1ap tén sin phdm chudn:

- Tén san phdm phai la tiéng Viét c6 ddu, du ky ty, r6 nghia,
phai tring khép véi thong tin trén hinh anh san phdm.

- Néu stt dung kém thuong hiéu san phdm (Viét Nam hoic
nudc ngoai) thi phin tén phai bao gém tiéng Viét di kém mo ta
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ngan gon san phdm dé ngudi mua c6 thé hiéu ro rang. Vi du: Nuéc
hoa Chanel Chance.

- Néu la b san phdm thi tén san phdm phai ghi rd6 Combo/B¢
san pham.

- Tranh VIET HOA tit ca cc chii c4i, trif tén thuong hiéu nhu
SAMSUNG, APPLE.

- Khong duing céc ky hiéu khong can thiét, viét tit va spam ti
khéa khonglién quan.

- Khong thém nhiing ddnh gid cha quan va théng diép quang

» <«

cdo nhu “Hang néng bong tay”, “San phdm ban chay nhat

%, “Gidm
73 <«

gid”, “Mién phi vin chuyén” hay gid thanh san phdm.

- Khong dung cac biéu tugng cam xuic, cum tif mang tinh trao
luu hoic k)”hiéu nhu }) ~ %, N {; L5 #@,; %, >

- Khong chia tir khoa fake /nhai hodc cac ti khoa tuong tu.
® Cong thic dat tén san pham trén San thuong mai dién ti
Dé tén san phdm chuyén nghiép, ngudi ban nén nam viing quy

tic dat tén san phdm trén San thuong mai dién t& va tham khdio

dat tén san phdm ctia San thuong mai dién ti theo cong thiic:
- Tén sdn phdm c6 thuong hiéu

Tén san phdm = Loai san phdm + Thuong hiéu + Tén/Ma san
phdm + M6 ta san phdm

Vi du: Mdy giat Sanyo H322D - Hang chinh hang
- Tén san phdm khong c6 thuong hiéu
Tén san phdm = Loai san phdm + Mo ta sin phdm

Vi du: X6p dén tuong gia gach kich thuéc 70x 77 cm
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Zler Shower Chair, Adjustable Shower Seat
300lb Medical Tool Free Shower Chair for
Bathtub Heavy Duty Shower Stool Bath Seat
Bench for Elderly, Senior, Handicap, Disabled

Branct der
L 38 3 s 283 ratings | 7 answisred quistions

S (oo e it
... [R——

Lisk Price: $45:55 Details
Price: §34.99 (33499 f Count
Yiou Save: $15.00 {30%)

Gt $60 ot instaenly: Pay $0.00 upon spproval for the Amazon Store Cand

Brand Zier

" | | Material Plastic, Aluminium
Color White

& g

= Aluminium
* 9 [Durable, Tool-Free] Zler Shower Seat & the highest standard in medical

showr chair, It helps redute the stress and uneass that arises. feom a fear of
Halling while i the Rubs of shower, Easy 1o atsemible i 2 minstes,

+ B [Mewvy Duty Shower Stool] Our bathitub chairs and benches are
constructed with a cormosion=nesitant aluminum frame, heavy duty shower

Cé rdt nhiéu cdch dé dat tiéu dé san phdm.

- Céch dit tén san phdm trén San thuong mai dién ta chudn, t6i
vu tim kiém:

Hiéu mot cach don gian thi viéc dit tén chudn sé gitp céi thién
su xudt hién cta Shop trén cdc cong cu tim kiém khi ¢6 ai d6 tim
tén san phdm. Tt d6, mang lai cho Shop mét lugng khich hang

tiém nang va tao ra dong tién tit hoat dong ban hang.

® Mot s6 luu y vé cach dat tén san phdm trén San thuong
mai dién t& cho nguoi ban tham khao:

Khong nhoi nhét cac tir khoa khong lién quan vao tén san
phdm: Mot s6 ngudi ban hién nay thuong hay xay ra tinh trang
nay. Dac biét, d6i v6i phan mo ta, nhiéu ngudi c6 gang liét ké tat ca
cac uu diém vao tén san phdm. Nhung diéu nay hoan toan khong
nén. Bai khi do sé lam cho khich hang cam thay nhu ban dang c6

tinh spam va tén san phdm thiéu chuyén nghiép.
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St dung khoang cach phtt hgp: Khodng cach trong tén cing la
mot diéu ban cdn can nhic d€ tén san phdm San thuong mai dién

tt dugc téi uu tim kiém trén Google va trong chuyén nghiép hon.

Thém cic tit khoéa hot vao tiéu dé san phdm: Hay thd tim kiém
tén sin phdm ma ban dang ban trén San thuong mai dién tu;, trén
Google va xem cach dit tén caa cac Shop dang & top dau. Chon
loc cac tir khéa hot d€ can nhic thém vao tén sin phdm ctaa minh
cho phut hgp. Luu y 1a tranh dat tén san phdm y hét d6i tha, vi nhu
vay khach hang sé khé nhan ra ban hon. Va dic biét néu tén giong
ma san phdm cta ban khong mang lai cho khach hang gid tri tot
hon d6i thu thi rat dé tic dung ngugc. Luc nay c6 thé ban da vo

tinh gitp quang cdo cho déi thu caa minh.

Tiéu dé phai lién quan truc ti€p dén san phdm dang ban trén
San thuong mai dién tu:

Chon tir khéa ngach: Tt khéa ngéch hiéu mét cich don gian la
ttt khoa dién dat cung chu dé véi cac tir khoéa chinh nhung c6 do
canh tranh thdp hon. Vi du nhu: Tt khoéa chung ctia mit hang la
kem trj mun, thi ban cé thé tip trung cu thé hon vao thong tin san
phdm nhu kem tri mun Han Qudc, kem tri myn nam...

St dung cac cong cu ho trg cho viéc chon tit khda: Mot s6 cong
cu hién nay gitp ban cé thé tim céc ti khoa lién quan dén san
phdm cuaa ban cang nhu lugt tim kiém trung binh méi thang nhu:
keywordtool.io, spineditor.com, google keyword planner...
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@ Keyword Toal Nayword ToolPro -  APiAsosss - Contact  Lapin

‘ Keyword Tool
Find Great Keywords Using Google Autocomplete

Google YouTube Bimg Amaron eBay Play Store  Instagram  Twitter

v Wistnam | Vietramase - Ting Vigt - “

Keyword Tool.io la mot cong cu rdt manh me dé tim kiém tix khéa.

Trén day la mot s6 cach dat tén san phdm trén San thuong mai
dién tu cing nhu mot s6 meo dit tén sin phdm chudn xdc. Nhin
chung, mot cai tén san phdm hay va thu hut khach hang khong chi
don thudn la dung, dt ma né con can phai dn tugng va chudn dé
t6i uu tim kiém, gitp cai thién sy xudt hién Shop dén khach hang.
Tt do, Shop c6 thé tim ra nguon khich hang tiém ning. Hy vong
qua nhiting thong tin San thuong mai dién tu chia sé trén, cdc Shop
da phan nao nim dugc cich dit tén sin phdm San thuong mai

dién td va c6 thé ap dung thuan thuc trong thuc té.

Huéng dan cach mo6 ta sain phdm trén San thuong mai dién

tif ding chudn

MO0 ta san phdm ctia Shop 1a nhting thong tin gii thiéu dac tinh
chat lugng, chiic nang, lgiich... ctia mét san phdm dugc ding tai
trén San thuong mai dién t& nhim mang dén cho nguoi mua cic
thong tin ddy du vé san phdm dé ho c6 co s6 lya chon khi mua
hang ctia ban.

Ban c6 thé dp dung 3 cach duéi day d€ c6 mot thong tin mo
ta san phdm Shop trén San thuong mai dién t day da va chi tiét.
Hay cting San thuong mai dién t nghién ctiu cdch cip nhat thong
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tin mo ta Shop trén San thuong mai dién tu day du, chinh xdc va
thu hdt ngudi mua:

Bao gom thong sé ky thudt san phdm

Cung cip cho ngudi mua cc thong s6 ky thuat chi tiét cta san
phdm nhu chat liéu, trong lugng, kich thudc va cic dic tinh khac.
Nhiing chi tiét nay dic biét quan trong d6i véi hang dién tu, thiét bi.

Snopee > Home Appliances > Kitchen Appliances > Rice Cookers & Steamers > [M3 ELTEFAL11 gidm 7% don 500K] N&i com 6ién tir Tefal RK762163 - 1.5L, 1200W
IR [AAR CFTECAL 44 midim T0L Amm KON RIAL nmme A4+ Tafz| RK762168

TeF [M3 ELTEFAL11 giam 7% don 500K]
61 » OFFICIAL Noi com dién tlr Tefal RK762168 -
e com e Tefal () &
i NGI coM BIEN CAO TAN 1.5L 1200W s

TEFAL RK762168
-
W= E:!'%

LI'I'RE

|
e

z

s

z
S
z
z

ol

A H
T

KET HOP CONG NOHE 1M 161 6a cho phép va

cnase: @O @O D patnicn (17.4k) R

P
W
It

MG ta san phdm kém thong s6 ky thudt.

Hdu mai, ché d6 bdo hanh néu cé

Cung cdp thong tin bao hanh, ché dé hau mai gitp khich cé
thém long tin vao sy uy tin ca Shop.

Néu la san phdm da qua st dung, phéi ghi rd tinh trang bén
ngoai va hiéu sudt stt dung cta san phdm: T ngli mo ta trung
thuc, r6 rang, khong lap 16 hodc gay hiéu lam cho khach hang.

Néu la bai ding cho 1 san phdm duy nhdt, thi day la phan mo ta
cho san phdm do.
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Néu la mét combo gom nhiéu san phdm, thi phai liét ké day da
thong tin cta tiing san phdm c6 trong do.

Thong tin san phdm khong bao gom s6 dién thoai va cic thong
tin lién lac v6i muc dich quang cdo hodc dan ngudi dung téi cic
Website khic.

- Gén ding hashtag lién quan vé6i san phdm ding ban. Khong
chia tir khoa fake /nhdi hodc cac tu khoa tuong tu.

- Céc thong tin ctia sin phdm: Tén, thong tin, hinh anh, thudc
tinh, gid, tinh trang san phdm cén r6 rang va tring khép véi nhau
dé tranh gay hiéu lam dén ngusi mua.

- B6i v6i san phdm c6 nhiéu Iya chon vé s6 lugng, ngudi ban
phai thé hién s6 lugng cu thé tai thong tin sin phim (VD: Khiu
trang y té, khdu trang khang khudn - 50 c4i/ hop).

@ GIAN HANG CHINH HANG . St gean 2
00 A Binh Thuy Dién Khaluck 5.5 Lit KL-
@ 1 D61 1 MIEN PHI NEU SAN PHAM B LOI @ 955 - Cong Nghé Nhat Ban - Hang...

L] g (Y ==
= I:E!I : " s
—_ m s

Cam két bao hanh la mot trong cdc yéu to thuyét phuc khdch hang mua sim.
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Mot s6 ti khoa khong dugc sit dung

Luu y dac biét d6i vé6i cac nganh hang: Lam dep - Stic khoe/
Me va bé/ Bach héa Online... thudng cic San thuong mai dién
t khong cho Nha ban st dung nhiing ti sau trong néi dung san
phdm, cung tham khao bang dudi day:

Khéng hop lé Hop lé
Diét virus Ngan ngua virus
Ch(a Hb tro chira tri
Giam can HO trg gidm can

Giam kich thudc co thé H6 trg giam kich thudc co thé

Diét ndm Ngan ngura nam
Giam mg& Hb trg giam m&
Giam béo Hb trg giam béo

Tri cellulite Hb trg giam cellulite
Nang nguc San chac
Tetracyline KHONG SU DUNG
Khong tiét mé hoi Han ché tiét mo hoi
Loai bd gau vinh vién Ngdn nguia gau
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Chéng rung toc

Ngan ngua rung téc

Te KHONG SU DUNG
Gay té KHONG SU DUNG
Tri Hb tro diéu tri
Loai bo Giam thiéu
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an thuong mai dién twlién tuc dua ra cic cong cu quang cdo

S va khuyén mai nhdm kich thich hanh vi mua sidm ctia khach

hang. Ban khong nén bo qua céc céng cu tuyét voi nay. Dudi day
la mot vai cong cu néi bat ban c6 thé tham khao.

1. CONG CU MA GIAM GIA

DAY LUNG DA BO THAT 100%

1

i

That lung nam da bd TL23 @) That lung nam van ca @) Thét lung nam dep Thét lung nam da that - Hang @) That lung nam Huy
thatchatstore séu khéa cai da PU day dai.. cao cép Hoang van c4 sau Ién nhidu...
250.000d4 185.000d 78.000d 399.000d4 399.000d4
58% L 20
B» Hod t8c 3h & Mua trudc trd sau & Mua trudc tré sau O Mua trudc tra sau
Pabén 10 Dbaban76 5/5 (8) Da ban 66 4/5 (2) Da ban 11 5/5(2) Da ban 279
HN HN HN HN TPHCM

Ma gidm gid giip sdn phdm ciia Shop ndi bat hon, hdp dan hon so véi cdc
gian hang bén canh.
Nha ban c6 thé dé dang thiét 1ap cidc ma gidm gia trong trang diéu
hanh ctia minh. Céc yéu t6 co ban khi thiét [p ma giam gid bao gém:
- Tén ma gidm gid
- Loai ma giam gid: Thong thuong c6 hailoai:

Loai 1: Ma giam gid theo s6 tién.
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Loai nay thuong dp dung véi cac san phdm c6 gid tri cao.

VD: “Tulanh 10 triéu giam gid S00k” nghe hdp dan hon “Ta
lanh 10 triéu giam gia 5%”

Loai 2: Ma giam gid theo phan tram.

Loai nay thuong ap dung véi cac san phdm c6 gia tri thap.

VD: “Op dién thoai 100k giam gia 10%” nghe hdp dan hon “Op
dién thoai 100k gidm gia 10k”

T — Thét lung nam Huy Hoang van cd sau |6n nhieu mau Vang bo: EH4116,
Den EH4117, Nau: EH4118 - EH4116-17-18

Thuong hiéu: HUY HOANG

399.000d
Giam 29%

€7 279 lugt mua

Chon mau sac: m a
i

i n Chon s6luong: 1]+
e || sy “
| |
5
VOUCHER SHOP Ma gidm gid cia Shop (2)

Gidm gid 8%
Chi tigt

Giam gid 5%
b ohie b

Uu dai danh cho ban ®

(%) Muatee trdsau 2 Mién phivan chuyén

Ma gidm gid dugc hién thi trong trang Chi tiét san phdm ciia Shop.

- Ban ¢6 thé chon ché d¢ cong khai hodc 4n ma gidm gia.

Vi dy: Ban mudn ting qua cho khich hang, déi tic bang ma
giam gid khi mua hang trén San thuong mai dién td. Ban c6 thé
“khong cong khai” ma d6, ma tao ra réi ting riéng cho tting nhém
khach hang khac nhau. Viéc nay rat hitu ich néu ban muén chim
séc nhiing nhoém khach hang khac nhau.

- S6 lugng ma giam gia

Ban c6 thé cai dit s6 lugng ma giam gid theo y mudn.
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- Gi6i han lugt st dung méi khach hang: C6 2 lya chon:

Khong gi6i han: Mot khach hang c6 thé duing bao nhiéu lugt
cho ma gidm gid cing dugc, khong cé han ché vé s6 lugng lan
st dung.

Gidi han s6 lan stt dung méi khach hang: Nha ban nhéap s6 lan
cho phép mét khach hang st dung ma giam gia.

- Thoi gian hiéu luc cia ma giam gid

Cai dat thoi gian bat dau va thoi gian két thic ctia ma giam gia
(gid, ngay, thing, nim).

- Ban c6 thé Bat/ Tt ma gidm gid néu mudn.

2. CONG CU GIAM GIA SAN PHAM

Ban c6 thé lya chon gidm gid mét san phdm, mot s6 san phdm
hay tdt ca cic san phdm trong gié hang néu muén. Céc yéu t6 co
ban ban can Iuu tdm khi st dung c6ng cu nay:

- Gid sau khi giam

- Thei gian dp dung giam gia

- S6 lugng san phdm dp dung

Vi du: Binh thudng gia san phdm A la 500k, ban muén thac
ddy doanh s6 san phdm nay bang cong cu gidm gia. Ban cai dit cdc
thong s6 nhu sau:

Gi4 sau giam 1a 400k (gidm 20%).

Thoi gian dp dung: 30 ngay ké tir ngay cai dat.

S6 lugng san phdm mudn ap dung: S00 san phim.

Nhu vdy ban da kich thich sin phdm A “hdp dan hon” so véi cac
san phdm khéc cting loai, ma van kiém soat dugc moi yéu t6 lién
quan dén gid, s6 lugng va thoi gian vu dai.
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 Foccsue + [R] Faeeswio + (Y| ey i

NBi Chién Khong Dau Két 80 Ta Tay 6kg Boc Cao Su Binh gitr nhigt c6 Gng hit Sofa bed / Sofa giuéng cao Bép Hing Ngoai Sunhouse Méy Xay Sinh TG Da Nang 4
Hop Chirc Nang Hap Tron L§i Thép Cao Cap. Lock&Lock Bucket Tumbler. cap Nha101 SHD6011 - Den- hang chinh. C8i Kangaroo KG4B3 (380.
3.880.0004 806.000d 215.000d 1.750.000d 519.000 599.000 &

Cong cy gidm gid khuyén khich khdch hang “hanh déng”
truéc khi hét khuyén mai.

3.CONG CU "TANG QUA” KHI PHAT SINH DON HANG
La cong cu giap Nha ban hang c6 thé cai dit ché do ting kem
khi mua hang thanh cong.

Vi du: Mua ddm (vdy) khich hang c6 thé lya chon qua ting
kém la no, son hodc chi ké mit...

Dé st dung cong cu nay Nha ban hang c6 thé vao muc cai dit
trong San thuong mai dién tir d€ tién hanh cdc lya chon.

- Ban 6 thé cai dit theo ché d¢: Mua san phdm A, dugc ting
kém san phdm B hoac C hoic D.

- San phdm tang kem c6 thé c6 nhiéu lua chon.

- Thong thuong cic san yéu cdu san phdm ting kem phai ¢
cuing dia chi kho véi sin phdm chinh.

- Ban c6 thé Bat/ Tat ché do nay theo y mudn.
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Thuong higu: OEM
Vi dung thé nhigu ngan da bd sap - Zachi
(Xem 1 danh gia) | Daban 2

o ORHg e

© RE HON HOAN TIEN &
Tikicarp Hoan ti€n 15% t5i da 600k/thang &
FREESHIP + Mién phi van chuyén o

FREESHI’P+ ? Gidm 20K % P Gidm 25K % ? Gidm 10K 4 >

9 Ma Giam Gia

1 Qua Tgng Kém Tur Zachi Handmade
?‘EE‘Q‘E
geuue

Chia sé: o o @ o @ Q Thich 15000'd

Mua vi tgng kém mdc chia khéa.

4.CONG CU COMBO KHUYEN MAI

Coéng cu nay gitp Nha béan linh hoat trong viéc tao ra cic
khuyén mai.

Vidu 1: Nha ban c6 thé tao combo mua 2 san phdm dugc giam
gid 30k (Bi s6 ctia 2)

Céc tinh hudng thyc té xay ra:

- Mua 2 san phdm dugc giam gid 30k

- Mua 3 san phdm dugc giam gid 30k

- Mua 4 san phdm dugc gidm gid 60k

Vi du 2: Nha bén tao combo mua 2 san phdm dugc giam
gid 15%

Céc tinh hudng thuc té xay ra:

- Mua 2 san phdm dugc giam gia 15%

- Mua 3 san phdm dugc giam gia 15%

- Mua 4 san phdm duogc giam gid 15%
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Luuy:

- Khach hang c¢6 thé mua 2 san phdm A hoac 2 san phdm B hodc
1 san phdm A, 1 san phdm B.

- Trong trudng hop Nha ban khong mudn san phdm A va san
phdm B di chung véi nhau thi tao riéng combo.

Combo serum nglra mun, giam tham va lam sang da Balance Vitamin
BAL/‘\NCE‘" C va Niacinamide Serum 30ml/chai

50%k%khh  445pannGia | 838 PaBAn

3 ROYAL

w0000 4309.000

Gi Ciin
- 2O o
Gid tot nhat im cling loai trén Shopee!

M3 Gidm Gi&

Cia Shop 50% GIAM  50%GIAM  10% GIAM  30%GIAM G Xemtdtcd @

Vién Chuyén [ Mién phi van chuyén
Mién phi van chuyén cho don hang trén £300.000

G Van Chuyén Téi  Huyén Ba Vi v
Phi Van Chuyén 40 v/

HANG H’EU FREESHIP
11,41 HANGHIEU @ Tl

6 Lrong - 1 + 6769 san phdm c6 sén

Thém Vao Gié Hang Mua Ngay

Tao combo gitip Nha bdn gia ting doanh thu, khdch hang mua dugc
sdn phdm vi miic gid hop Iy hon so vdi mua Ié ting sén phdm.

5. CONG CU MIEN PHi VAN CHUYEN

Ban thtt tham khao vi du sau:

- Sdn phdm gia 200k, phi vin chuyén 20k, téng thanh todn la

220k

- San phdm 220Kk, Freeship, téng thanh toan 220k

Trong vi du nay ban thdy téng gia tri thanh todn cta san phdm
khong d6i, tuy nhién hiéu qua cta hai phuong phap ban hang la

khac nhau ro rét.
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V6i cach thi 2, khach hang dé dang bi thuyét phuc hon. Tit d6

giip mang lai doanh thu va hiéu qua 16n hon han so véi cich 1.

MUA NGAY

@) Giay Nam Bep Giay nam c6 ngang Giay nam Urban UM1603 den Giay nam da bo Giay Nam Thé Thao

anh that mau la thei trang nguyén tam , d& cao su cao..
139.000d 199.000d 149.000d 275.000d 179.000d
3% 24% 1% 1% 2%
& Muatuiciras & Muatroctds & Muatucctris
Daban47 4.6/5 (8) Dabans 5/5(1) Dabdn13 5/5(2) Daban 163 4.4/5 (8) Daban 26 4/5(2)
HN Binh Duong HN HN HN

Mién phi van chuyén la cong cu rdt tuyét voi, ban nén dp dung ngay.

Trén hau hét cac San thuong mai dién t phi vin chuyén dugc
trd béi nguoi mua hang, dé€ ting trai nghiém ctia khich hang va
muc do canh tranh gitia cic san phdm, cdc San thuong cung cip
cho ban cong cu mién phi van chuyén dé gitp cho phi van chuyén
dugc kiém soat tit Nha ban hang toan phan hodc mét phan.

- Tang mdc canh tranh san phdm: Mién phi van chuyén dugc
gin Logo rdt n6i bat trén San, sé giup san phdm cua ban tang stic
canh tranh.

- Tang lugng truy cap: Nhing san phdm dugc ddy luong truy
cap trén Tim kiém danh cho ban khi 4p dung khuyén mai Mién
phi van chuyén. Chién dich khuyén mai hang tuin cho san phdm
c6 mién phi van chuyén.

- Tang ty 1é chuyén déi: So sanh véi cidc san phdm khong c6
mién phi vdn chuyén, nhiing sain phdm c6 mién phi van chuyén cé
hon gidp 2 lan ty 1é chuyén déi.

- Tang gia tri gio hang: Nha ban c6 thé stt dung cac diéu kién
ctia mién phi van chuyén dé ting 30%-50% gia tri gié hang.
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Khéch hang c6 xu huéng chon mét sin phdm c6 mién phi
van chuyén hon mot san phdm khong cé. Két hgp mién phi van
chuyén véi cdc cong cy khic dé 1am cho chuong trinh khuyén mai

gian hang cta ban hdp dan hon nia!

Sau day la mot s6 meo gitp ban thiét l4p mién phi van chuyén.

Thiét lap diéu kién dp dung dua trén gia tri don hang trung binh.

Vi du: Ap dung mién phi van chuyén toan quéc vé6i don hang
c6 téng gia tri trén 200.000 vnd.

- Mién phi van chuyén cho cac khu vyc ¢6 16i va nhu cdu cao.

Vi dy: Mién phi vin chuyén cho khu vyc Ha Noi va Sai Gon,
cac khu vuc khac hé trg 10.000 vand/don.

- Ap dung vao san phdm nhd va cé s6 trong lugng nhe.

Vi du: Néu ban c6 nhiéu ma hang, uu tién cdc ma c6 Kich thudc
+ Khéi lugng nho gon + Gid trj don hang/ Lgi nhuan cao d¢€ 4p

dung mién phi van chuyén.

6. CONG CU MUA KEM
Cong cu nay gitp gia ting gid tri don hang bang cach goi y
khach hang mua cang nhiéu cang dugc giam gia.

Vi du: Khach hang mua san phdm la Laptop, hé thong tu dong
goi y sin phdm mua kém la chuét quang, b6 vé sinh ban phim...

v6i goi y 1a néu mua kem sé dugc giam gia 10%.
Nha ban c6 thé cai dit nhu sau:
- Cac san phdm 4p dung can phai c6 cting dia chi kho.

- San phdm chinh khong triing vé6i sin phdm mua kem.
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- Ban c6 thé cai dat s6 lugng san phdm mua kém t6i da.
- Ban c6 thé chon cai dit giam gid theo % hodc theo s6 tién.

- Ban c6 thé Bat/ Tit cong cu nay néu mudn.

Frequently bought together

3 Lo I Total price: $72.94
mh #Add bath to Cart
' Lg

@ ™eseinems are shipped from and sold by different sellers. Shaw details

B This item: Crystal Stemless 8.5 Oz. Champagne Flutes, Set of 6 = Handmade Mimosa/Cocktail Drinking Glasses/Cup... $49.99 (§4.33/Count)
B JoyJolt Cosmas Collection Stemiess Champagne Flutes - Set of 2 70z Deluxe Champagne Glasses - Premium Qualit,.. $22.95 (50.50/46)

San thuong mai dién tik goi y khdch hang mua kém thém cdc sén phdm.
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MARKETING NGOAI
SAN THUONG MAI BIEN TU



€ thanh cong khi ban hang trén cic San thuong mai dién

D tt, ban ludn phai cé tu duy “Khong bo triing vao cling

mot r6”. Hiéu don gidn, ban muén kinh doanh lau dai, bén viing

thi ban can da dang héa san phdm, da dang héa kénh phan phéi va
da dang héa ca kénh marketing.

Tai chuong nay, tac gid muén nhin manh vé kénh marketing.
Chung ta nén tim hiéu da dang cic kénh nay d€ luén ludén trong

trang thai chu dong trong moi hoan canh khi ¢6 bién dong xay ra.

MGoi cic ban cung tham khao mét s6 kénh két néi hiéu qua:

1.ZALO

Tai thoi diém viét cuén sdch nay, Zalo dugc coi la tng dung
lu6én ndm trong TOP 3 ting dung két ndi nhin tin, goi dién...
hang d4u Viét Nam. Hudng t6i phat trién thanh siéu ting dung véi
hang loat gia trj gia ting nhu: Tao nhém, Livestream, giao viéc,
nhic hen, Zalo Shop, Zalo ZNS, Zalo Pay, Zalo Ads....

V6i uu diém “Ung dung ctia ngudi Viét, am hiéu ngusi Viét”
nén Zalo nhanh chéng s& htu t6i hang tram triéu khach hang &
Viét Nam va nudc ngoai. Ngudsi dung dé dang két néi, goi dién,
nhin tin, gii anh, chat video... du tuéi cao, du “yéu cong nghé”

van c6 thé st dung dugc.
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Tuy nhién, dai da s6 ®12019 all il B @D 4
ching ta chua khai thac ting  FESERIINEIREERS 2

dung nay dé ban hang, hau
hét chi diing lai 6 “cham sé6c
khach hang” Sau day chung

Yen PCI Qx O

N , . R v . Yen Tai Chinh KH H. Tha... Q
toi sé hudng dan mot s6 giai

phdp t6t dé bién Zalo thanh

mot cd may kiém tién gitp

7 @ ©

Yen77 ban TonGiao soN.. %, (>

ban. é@ Yen81 Tai Chinh Ban QL... & O

® Nick Zalo

Hién nay, mét nick Zalo el

dugc két ban téi da 3.000

2
#1#
ban. P& ban hang thanh ngoc Ngh O

cong véi nick Zalo, ban nén

N \ \ A 1330 ba
bién minh thanh “chuyén =

Nhanh chéng thém ban vao Zalo tir danh ba dién

gia” ¢ mot linh vuc hay thoai

nganh nghé nao dé. Ban
nén han ché tinh trang dang
“thdp cdm” lén nick Zalo.
Mot s6 ky thuat ban c6 thé
tham khao: Débiét duogc s6 ban bé ciia nick Zalo,

ban lam theo hudng dan sau: vao
“Danh bg” va kéo xudng cudi cing sé
nhin thdy s6 ban bé ciia nick.

+ Mot dién thoai duoc
dang nhép 3 nick Zalo rit
dé dang ma khong bi khoa.
Nhu vdy ban c6 co hoi két ban v6i 9.000 ngudi ban (méi nick Zalo
dugc két ban 3.000 ngudi).

+ Hay luon két ban Zalo véi khach hang, cho dit 42 mua hang
hay chua. Ban c6 thé dé dang gui cic chuong trinh khuyén mai
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dén khich hang trén nick
Zalo mét cach rat dé dang va
thuan tién.

+ Nén ding bai Ién tuong
thuong Nhung
khong nén chi ding chuyén

xuyeén.

tdm bdn hang, nén st dung
cong thiic 80/20, d6 1a: 80%
nodi dung chia sé khong nén
ban hang, 20% ndéi dung
chia sé lién quan dén ban
hang. Nhu véy khich hang
sé khong bi phan cim va
cam thédy két ban véi nick
Zalo 13 nhin dugc “nhiéu
gid tri”.

+ Lu6n tim moi cich
xin s6 dién thoai ctia khich
hang dé két ban Zalo.

Ban c6 thé st dung tinh
nang phan loai khach hang
ctia Zalo dé phan khéch hang
theo céc tiéu chi khic nhau

dé c6 nhiing giai phap chim

@ O O ¥ p @ @K

© ¢

©

e )

©)

Quyén riéng tu

Tai khoan va bao mat
Sao luu va khéi phuc
Giao dién

Théng bao

Tin nhén

Quan ly dif liéu va bd nhé
Cudc goi

Nhat ky va khoanh khac
Danh ba

Ngén nglf va phdng chir

Théng tin vé Zalo

D2

Chuyén tai khoan

Pang xuat

Détim thdy chiic nang Ddng nhdp 3

nick Zalo trén 1 dién thoagi ban dn vao

phdn “cai dat” va chon “Chuyén tai

khoan”.

soc khac nhau. Pay cing la diéu cac ting dung khac chua t6i uu bing

Zalo, ban nén tan dung dé cham séc cic tép khach hang khac nhau

+ Zalo nghiém cdm céc hanh vi Spam, két ban hang loat dé nhin

tin, chia sé cic ndi dung khong pht hop véi phap ludt, véi dao diic
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va chudn muyc chung ctia xa héi. Néu vi pham sé bi Zalo han ché tinh

nang hoac khoa tai khoan.

+ Ban c6 thé st dung nick Zalo dé viia cham s6c khach hang,
vita khéo léo ban hang thong qua “Ky thuat chic muing sinh nhét
dinh cao” nhu sau:

Budc 1: Két ban véi nick Zalo ctia khach hang
Budc 2: Xin ngay, thang, ndm sinh cta khidch hang

Budc 3: Sua tén nick Zalo theo cong thiic: “Thang sinh + Tén
nick Zalo + Ngay, thdng, ndm sinh + Phén loai khach hang”.

Pbat tén ggi nha

Hay dat cho 08 Chi Gam 10.08.1986 - KH VIP mé&t
céi tén dé nhd.
Luu y: Tén gdi nhd sé& chi hién thi riéng vdi ban.

08 Chi Gam 10.08.1986 - KH VIP ‘

Sir dyng tinh nang “Dat tén ggi nhd” ciia Zalo dé luu lgi ngay,
thdng ndam sinh va phdn logi khdch hang dé dang.
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/& 08 Chi G&m 10.08.1986 - KH VIP
Truy cap 18 phat trugc | © ==

B Khach hing
Gia dinh

Cdng viéc

Ban bé
Tra |&i sau

KINH DOAMNH

9,

Quan Iy thé phan loai

Ngoai ra, néu sit dung trén mdy tinh, Zalo cung cdp thém 1 tinh nang rdt
hitu ich nita la “Thé phdn logi”, gitip ban dé dang quan 1y cdc nick Zalo
ctia minh.

Budc 4: Ngay ti ddu thang ban c6 thé gui tin nhin chic miing
sinh nhat + Upsales tdi tt ca khach hang bang cach g6 vao 6 tim
kiém ctia Zalo.

Khach hang sé rat bat ngd néu nhan dugc tin nhan chic miing
sinh nhat tirban va duong nhién, néu ban dua ra mét16i chao hang
khéo léo thi han la khach hang sé rat kho tir choi ban. Dic biét la
sé khong gy phan cam.

® Nhom Zalo

Theo quy dinh ctia Zalo, méi mét nick Zalo ban c6 thé tham
gia hoac 1a Admin ctia 1.000 nhém. M6éi nhém Zalo c6 thé c6 t6i
da 1.000 ban bé. Nhu vay t6i da ban c6 thé két néi téi 1.000.000
thanh vién thong qua tinh nang nhém.

V6i 3 nick Zalo, ban c6 thé két ndi t6i 3.000.000 ngusi, mot
con s6 thyc sy rit 4n tugng.
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Dbé stt dung chtic nang nhém Zalo thanh cong, ban c6 thé tham
khao mot s6 goi ¥ sau:

+ Nhom Zalo thudng c6 tinh trang chat thoai mai, dan dén troi
tin nhdn, rat kho theo déi. Gidi phdp dua rala ban c6 thé su dung
tinh nang “Chi truéng/ phé nhém méi dugc nhin tin”.

+ Ban c6 thé vao phan cai dit dé€ biét dugc s6 nhom ban dang
tham du.

+ Néu nhom bi giéi han 200 thanh vién ban can xdc thyc tai
khodn Zalo dé€ ning nhém lén thanh 1.000 thanh vién.

+ V6i mot s6 nganh nghé, ban c6 thé tao ra cic nhém tuyén si,
tuyén cong tac vién hodc cic nhém khach hang dé tién thong bao.

Tuy nhién, v6i mot s6 nganh nghé nhay cam, thong tin vé khach
hang la bi mat, khong nén don tat cd khach hang vao mét nhom,
nhu vay rat dé 16 thong tin va bi “cuép khach”.

+ Ban 6 thé tao ra cdc nhém Zalo giap thanh vién giao dich,
mua ban, dang cac khuyén mai, vu dai rit thudn tién va tryc quan.
Tt d6 khich hang c6 thé dé dang tiép can dugc thong tin caa Nha
ban trén San thuong mai dién tu.

® Zalo ZNS

Zalo Notification Service (ZNS) la dich vu gtii thong bio cham
soc khich hang qua API t6i cac s6 dién thoai dang st dung Zalo.

Uu diém néi bat

+ Noi dung da dang:

So véi cac tin nhidn thong thudng (chi c6 ky tu chit) thi tin nhin
Zalo ZNS cho phép tao thong bdo véi gidi han hang tram ky tu cé
d4u va dinh dang phong pht (néi dung dang bang, ndi dung chia
anh, nut CTA...).
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E ZAFAGO
133 -Vl'
FE CREDIT = I
.

GIAI PHAP

z I Notification
a o Service

FECREDIT

i ot 04 Thay Ouromg,

Nhiéu théng tin han, t

FE CREDIT

Zalo ZNS cung cdp gidi phdp nhdn tin hiéu qud cao, tuong tdc tot, dep mit.

+ Chi phi tiét kiém
Chi tra phi trén s6 ZNS dugc xt ly thanh cong véi gid canh
tranh va minh bach. Khong tra thém cdc chi phi khac.

Logo Brand Text Image + Text
160 Ky t/SMS T&i da 400 ky tur
Rdtdung Dang text HE trg dang bang

Gid 320 - 820 VND/SMS ZNS Thudng: 200 VND/ZNS*

(Ttiy nhés mang) ZNS OTP: 300 VND/ZNS*

Khéng CTA to Website, Phonecall,
Tudng téc 2 chidu
Report lugt gii, Iudt click vao
nit CTA

So sdnh tin nhin SMS thong thuong vdi tin nhin ZNS (nguon Zafago).

+ Tuong tac hai chiéu

Tiép tuc duy tri hoi thoai qua Tai khoan doanh nghiép (Official
Account) néu ngudi nhan phan héi véi thong béo.

+ Tiép c4n chu dong
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Gui thong bdo dén tép khach hang 16n dang stt dung Zalo va
dugc thong bao dé€ st dung gidi phap khac khi lénh ZNS xu ly
khong thanh cong.

+ Theo d6i dé dang

Nim thong tin lugt xu ly thanh cong theo ngay véi kha ning
theo doi lugng tuong tac qua nit CTA néu dan dén web/app caa
doanh nghiép.

® Zalo OA

Zalo Ofhicial Account la gi?

Zalo Official Account (con dugc viét tit la Zalo OA) 1a trang
thong tin chinh thiic ctia doanh nghiép, nhan hang, t6 chic va
cong dong trén Zalo. Zalo OA dugc tao ra véi muyc dich tuong téc,
két noi, truyén tai thong tin, va mang lai gid tri cho ngudi dung
Zalo. Trén Zalo OA ngudi dung c6 thé thuc hién cdc chién dich

marketing dé c6 thé dat dugc nhiing muc tiéu nhat dinh trong
kinh doanh.

Phén loai Zalo OA

OA Doanh nghiép: Danh cho thuong hiéu, doanh nghiép, ctra
hang giéi thiéu san phdm, dich vy va cham séc khach hang.

+ Chat tryc ti€p véi khach hang.

+ Guii 4 tin broadcast/thang t6i méi ngudi quan tam.
+ Tin nhan tir OA hién thj trong tin nhin cd nhan.

+ Thiét lap truy van ty dong.

OA Noi dung: Danh cho co quan bao chi, nghé si, ca si.

+ Gui 1 tin/ngay cho méi nguoi quan tam.
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+ Tin nhdn hién thij trong Media Box.

OA co quan nha nudc: Danh cho co quan, t6 chic nha nuéc va
cc dich vy hanh chinh cong.

+ Gui 4 tin/thang cho méi ngudi quan tam.
+ Tin nhén hién thij trong hop thu ca nhén.

+ Chat v6i nguoi dan.

Pang ky Official Account iy ding ey

O,

chon loai tai khodn

Chon loai tai khoan

Doanh nghiép N&i dung Co quan nha nudc
Danh cho thuong hiéw, doanh Danh cho céc co quan bao chi Danh cho céc co quan, 18 chic
nghiép, cira hang gidi thidu san va nghé si. ca sT nha nwde va céc dich vy hanh
phém, dich vy va CSKH chinh céng
Tim haéu thém Tim hidu thém Tim hidu thém

Hién nay Zalo cho phép tao 3 logi Zalo OA khdc nhau.

Uu diém khi st dung Zalo OA:

TIN NHAN BROADCAST

Gui thong bao hing ngay cho ngudi quan tam:

+ C6 thé guri 1 tin nhan BroadCast/ngay/nhém ngudi nhin.

+ Tty chinh thong bédo theo doi tugng nhén tin.
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.1 @ Broadcast - o chat & ) Chatbeat = Cran Iy 04 dung = ol Thing ke - i35 Ouinty - ) Quing céa
Gibroadcest | Lichsr | NRSD | cooog e o > O gi 0/40 broadcast rong thang I
1AL EHN BRCADCAST 51 68 Vit o

% N v Browse
B W o
B Ténsdmwd [ SSedmb B SSSMnSl @ 3eemd - — =
VIEH HANG BONG TRUNG HA ABSLIN .l IS s Trang this
THAD RANIKHA PR,
o A THAD BANIKHA Han Béchon
® Thch N Ham
Nisn tig thidt bj 0 g Lo
@ NEnungkhsc @ WS Andiroid nupcosiogmie | < [ o
Muyc tiéu chi
BAD GOM nhing ngui phis hop v it nhEt MOT WoRTT
e Y
== Browse

Tin nhin BroadCast la cong cy rdt manh meé dé quang cdo
va cham soc khdch hang.
TIN NHAN CHAM SOC KHACH HANG
+ Gitp tai khoan dich vu gt t6i ngudi stt dung cic thong tin,
thong bdo dugc cd nhan hoa.
+ Ty dong gui tin nhan.
+ Noi dung tury chinh theo muc dich kinh doanh.

+ Tin nhin nim ngoai Media box (nhu céc tin nhin khéc cta
tai khoan dich vu), gitp ngudi dung dé dang tiép can.

THANH CONG CU (MENU)

+ Tuy chinh thanh céng cu phia du6i man hinh chat gitup ngusi
quan tdm dé dang, cha dong tra ctiu va thuc hién cdc tién ich nhu:

+ Goi dién thoai t6i dudng day nong.

+ M3 Website.

+ Tin nhén tra 16i ty dong.

+Va nhiéu tién ich khic...
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Tinh nang/ Dich vu OA thuong OA xac thuc
(Chua xac thuc) (Co tich vang)
Thanh Menu Ok Ok
Chat cham séc khach hang
+Tin nhan phan hoi Ok Ok
+Tin nhan chu dong Khong co Ok

GUi tin nhan BroadCast

Toi da 20 tin/thang,
moi ngudi quan
tam dugc nhan toi
da 1 tin/thang

Toi da 40 tin/thang
va mdi ngudi quan
tam dugc nhan toi
da 4 tin/thang

Ngudi duing c6 thé tim thay
OA tir thanh tim kiém

Khéng

Ok

Luu bai viét T6i da 30 ngay Khong gidi han
Zalo Chat Bot Khong Ok
Zalo Ads Ok Ok

® Quang cao Zalo Ads

Zalo Ads la hé théng tu chay quang cdo giap doanh nghiép, chu
ctia hang ty tao va quan ly cc chién dich quang cdo ctia minh dé
nhim t6i khach hang muc tiéu trén hé sinh thai Zalo.

Khi ban muén quang cdo cdc san phdm trén San thuong mai
dién tu dén da dang khach hang, thi khong nén bo qua kénh
marketing tuyét voi nay.

Cdc hinh thiic qudng cdo

Zalo Ads ho trg da dang hinh thitc quang cdo, pht hgp véi
nhiéu muc dich quang cdo khic nhau nhu:
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Top1
@ Nén tang giao tiép
tai Viet Nam
Top1
Nén tang Zv : TOp 1
video-on-demand b % 'B Bdo dién tirlén

adtima nhét Viet Nam

Topil et s TOp 1
Nén tang Ell'Ti O xvvoie RO s
nhac truc tuyén MOl Nén tang téng

hop tin tuc

He sinh thdi “khing” ciia Zalo givip ban marketing dén rdt nhiéu khdch hang.

1. Quéng cdo Zalo Ofhicial Account: Quang cdo hé trg gidi
thiéu tai khoan Official Account cua doanh nghiép/ctia hang dén
toan bo ngudi duing Zalo trong hé thong Zalo. Quang cdo hé trg
tang lugt quan tdm cho tai khoan Official Account.

2. Quang cdo Website: Quing cdo ho trg nha quang cdo gidi
thiéu Website ctia doanh nghiép/ctia hang dén nguoi dung Zalo.
Quéng céo gitp viéc ting luu lugng truy cip (traffic) cho Website
ctia nha quang cdo.

3. Quéng cdo san phdm: Quang cdo ho trg nha quang cdo gidi
thiéu san phdm c6 trong Cua hang dén ngusi diing Zalo. Quang
cdo ho trg gidi thiéu va ban san phdm trong Ctta hang trong tai
khoén Official Account (loai tai khodn Ctra hang).

4. Quang cao bai viét: Quang cdo hé trg ban quan trj tai khoan

Official Account gidi thiéu bai viét trong phan Quén Iy ni dung.
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5. Quang cdo video: Quang cdo hé trg nha quing cdo gidi thiéu
san phdm/dich vu dén ngudi dung Zalo hinh thic truc quan va
sinh dong, gitp ting d6 nhin dién thuong hiéu ctia doanh nghiép.
Quéng cdo gitp viéc ting luu lugng truy cap (traffic) cho Website
ctia nha quang céo.

Zalo Articles Zalo News Feed Béo Méi App Zing Family Apps &
Wap

Vi tri hién thj ciia qudng cdo Zalo rdt da dang.

Hinh thtc tinh phi

Hinh thdc tinh phi phé bién nhit caa Zalo Ads la tinh theo
CPC - tra cho hanh vi ¢6 y nghia t6i viéc kinh doanh cua ban.
Mtic gia nay la gia ddu thau gitia cdc nha quang cdo cung tham gia
quang cdo trén hé thong. Vi viy ban hoan toan chu dong thay dai
muc gid nay d€ tang thém stic canh tranh va hiéu qua cho quang

cdo cua ban.
2. KENH TIKTOK

TikTok la mdt mang xa hdi chinh thic ra mit ngudi diing vao
thiang 9/2016, va dugc xay dung bdi hang cong nghé ByteDance.
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Khidc v6i cac mang xa hoi khac nhu Facebook, Instagram thuong
chia sé vé cac bai viét, hinh anh, TikTok la noi nguoi dung chia sé
cac video ngin vé cudc song, khoanh khic dep. Nén tang TikTok
dugc hé trg san nhiing bai hat, doan nhac cuc ky hdp dan ma ban

khong phai cit cong tim kiém va tai vé trén Internet.
Loi ich ctia viéc ban hang trén TikTok:
GoogleTrends ~ Kham pha < @\

® tiktok

Cum tir tim kiém

+ Sosdnh

VigtNam ~ 5ndmqua ¥ Tatcadanhmyc ~ Tim kigm trén web ¥

1+
x
g
A

Muc do quan tam theo thoi gian

TikTok la cum ti dugc tim kiém rdt 16n trong nhiing nam qua.

Theo nhiing théng ké cua Google Trend, TikTok hién dang c6
téc d¢ phét trién v6 cing manh mé, du dodn la sé con phat trién
hon nita trong tuong lai.

® Tai sao nén chon TikTok la mgt kénh hé tr¢ ban hang
trén San thuong mai dién ti 2

Du TikTok “sinh sau dé mudn” so véi cac dnglén nhu Facebook,
Instagram nhung vao nam 2018, TikTok dugc biét dén la mangxa
hoi dugc tai nhiéu nhét va c6 t6c do tang trudng vuot bic.

Hién nay, TikTok da la mot mang xa hoi khéng 16 sinh ngang
véi Facebook.
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Theo théng ké, Viét Nam la quoc gia c6 s6 lugng nguoi dung
TikTok cao nhit tai cic nuSc Déng Nam A. Tit cudi thang 3/2020
da c6 t6i 13 triéu ngudi Viét Nam st dung, thei gian trung binh
mot ngudi st dung TikTok 1a 28 phut/ngay.

Tinh trén thé gidi, TikTok da c6 800 triéu nguci dung. Vay chi
sau 3 ndm ra mat, TikTok da c6 mutc d6 ngudi dung tang chong
mat va trd thanh mot trong nhiing nén ting xa hoi phé bién nhat

hién nay.

vecvern O ey

Cheén link BIO trén TikTok la mot ky thudt gitip dua nguoi xem
ra ngoai TikTok rdt don gidn va dep miit.

Vi véy, lya chon ban hang trén TikTok hita hen sé mang dén
cho ban hiéu qua kinh doanh t6t vi c6 thé tiép can dugc s6 lugng
16n khach hang ma khoéng t6n nhiéu thoi gian, chi phi.

Bén canh d6, dua trén nén tang cong nghé di dong phit trién

lién tuc va kha nang tao hiéu tng “than toc”, TikTok mang téi
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nguoi dung nhing hiéu tng video, am nhac sinh dong tao nén

mot video vo cung thu hut, dic sic hdp dan khich hang.
Mait hang nao ban nén lya chon dé ban trén TikTok:

Chic han sau khi biét nhiing Iy do thuyét phuc trén dé€ ban
hang trén TikTok, ban can phai luu y nén chon loai mit hang nao
dé ban trén mang xa hoi TikTok. Theo théng ké d¢ tudi nguci
dung TikTok, hon 50% ngudi dung & d¢ tudi tit 18-34. Cé thé
thdy, TikTok dugc phan 16n ngudi tré st dung. Viy ban nén kinh
doanh mat hang nao trén TikTok khi d¢ tuéi nguoi diing phan 16n
tt 18-34 tudi? Cac mit hang nén kinh doanh d¢ chinh Ia cic san
phdm thoi trang (quan 4o, gidy dép,...), phu kién thdi trang, d6
handmade, d6 an, nuGc hoa,...

® Diang ky va dang nhap

bing ky va dang nhap TikTok bang dién thoai:

Budc 1: Tai ting dung TikTok trén Apple Store hodc CH Play,
ttly vao hé diéu hanh dién thoai ban st dung.

Budc 2: Tao tai khoan ban hang trén TikTok bing cich ding
ky s6 dién thoai ctia ban hodc c6 thé lién két stt dung tai khoan
Facebook, Instagram... Sau khi ding ky, TikTok sé gui vao s6 dién
thoai cho ban day s6 c6 4 chii s6, ban sé nhép 4 s6 nay d€ xdc minh
lai tai khodn. Néu ban st dung Facebook hay Google thi sé nhén
dugc Email xdc minh.

Buéc 3: Thiét lap mat khiu: Sau khi xdc minh tai khoan, ban
can cai dat mat khau dé€ bao vé tai khoan an toan. Mat khau c6 d6
dai ttr 8 dén 20 ky ty, bao gom chit cdi, chit s6 va cac ky ty dic biét.
Mat khau dai, chita nhiéu loai ky tu khac nhau sé gitp tai khoan

cua ban an toan hon, tranh dugc sy xdm nhép caa hacker. Ban
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khong nén 1ap mét khdu don gian, vi nhu thé tai khodn ban hang
trén TikTok dé bi hacker xdm nhép, dinh m4t tai khoan.

Nhu vay, qua trinh ding ky tai khoan TikTok da hoan thanh,
ban c6 thé ding nhap vao TikTok bing tai khoan viia tao.

Céch ding nhép, dang ky tai khoan TikTok trén mdy tinh:

Ngoai st dung dién thoai, ban ciing c6 thé st dung may tinh dé
tao tai khoan TikTok.

Budc 1: Tai ing dung TikTok:

Khac véi dién thoai, ban khong thé tai truc tiép tng dung
TikTok vé mdy tinh ma phai tdi nhd sy hé trg ctia cac lap trinh gia.
Mot s6 phan mém l4p trinh gid mién phi dugc st dung nhiéu hién
nay la: Gameloop, Bluestacks, Nox App, Player,...

Ngoai ra, con mét cach khac ban c6 thé dang nhap TikTok ma
khong can tai gia 1ap 1a ding nhap trén Website xemtiktok.com.
Tuy nhién, néu lam céch nay ban sé khong stt dung dugc mot s6
tién ich nhu binh thuong.

Budc 2 va 3: Tao tai khoan va thiét 1ap mét khau:

Tao tai khoan va thiét 14p mat khdu trén mdy tinh ciing tuong
tu nhu trén dién thoai.

Ban can xdy dung profile ctia minh dé khach hang biét dén
thuong hiéu ca nhéan.

Xay dung thuong hiéu: Dit tén tai khoan ding nhép 4n tugng,
doc ddo, cho ngudi xem biét san phdm ban kinh doanh la gi?

Anh dai dién: Anh dai dién cin dep valién quan dén san phdm
ban bén, thu hat dugc khich hang, doéi khi c6 thé chén Logo
thuong hiéu dé ting kha ning nhén dién thuong hiéu.
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Phan gidi thiéu: Day la phan gitp khich hang hiéu hon vé
doanh nghiép caa ban. Hay viét mét doan mo ta ngan gon nhung
chi tiét vé san phdm, vé thuong hiéu ctia ban. Ching han tinh nang
ddc biét ndi troi ctia san phdm.

Link Social: D6ng thoi ban nén tao duong link lién két dén céc
nén tang San thuong mai dién ta nhu Shopee, Lazada, Sendo...
dé ting co héi ban hang, tié€p can khach hang nhiéu hon.

Chen link SP a
vao Tiktok -

@xuduavlogs

51 507 5271

bang Follow Follower Thich
Shopee Stia ho sd A

Theo di toi G

& https://many.link/xuduavlogs

Ban c6 thé chén link gian hang trén San thuong mai dién ti
vao trong tai khodn TikTok.

® Ban hang trén TikTok

Budc 1. Lya chon loai mat hang, sin phdm ban trén TikTok:

Ban nén nghién ctiu nhiing san phdm nao dat lugt view cao?
San phdm dang theo trend? Theo nghién ctiu, cic mit hang nhu
my phdm, thoi trang, d6 handmade va do6 dn la nhéing mit hang
dugc kinh doanh phé bién nhat trén TikTok hién nay. Ngoai ra,
con rat nhiéu san phdm khac c6 thé dua lén TikTok.
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"l Mobifone & 03:09 @ 9 12%%)

o

{ Q Quanéo

Top Ngutidung Video Amthanh  Hast

-?évuéi?-'bm bao nhiéu
mao mong téi Quang
| Chau tim méi hang'va...

y QNguyén Ho.. © 48.0K

' Follow em dé biét cach
#quanao #quan #ao mix d6 cue xinh
#vay #quanao #thoitrangdu...

Cé rdt nhiéu san phdm cé thé dua lén TikTok roi kéo khdch hang
vé San thuong mai dién ti.

Budc 2. Tim kiém khach hang.

TikTok khong hé trg ban tim kiém nguoi dung thong qua gidi
tinh, nganh nghé, d¢ tudi,... Tuy nhién, ban c6 thé tim kiém thong
qua ID nguoi dung, tén bai hat hodc hashtag... Tim kiém theo
hashtag la cach tim khach hang hiéu qua, don gian nhat.
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17:54 ol T ..
< Q Péng ho o =

Top Ngudiding Video Amthanh Hashtag

Video

Bugc thich nhiéu nhat [

Dong hd cung thé Pbéng ho gid ré seri 711!
#shopeecheck #mcv #degr #review #longkho...
@ 30thangs 1089k @ LlongKhoaH.. 760K

Tit khéa, hashtag... la cdch phd bién gitip khdch hang
tim thdy ban trén TikTok
Hay follow (theo déi) tai khoan c4 nhan ctia khach hang truéc
dé gay su chd y véi khiach hang. Tuy nhién, mot ngay chi nén
follow dudi 30 ngudi, vi néu follow qua nhiéu sé bi TikTok cho
rang tai khoan ban dang Spam.

Binh ludn cdc video tai khodn cta ngudi néi tiéng.
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Budc 3. Thuc hién quay video ban hang trén TikTok.

Lén y tuéng kich ban, néi dung hdp dan, theo Trend.

Chon ngu6i mau, san phdm dep.

Chuén bi day da dung cu quay nhu dén, dién thoai...

Chon hiéu ting va nhac nén pht hgp, 16i cudn.

Budc 4: Viét caption (tiéu dé) hay cho video ban hang trén TikTok.

M0 ta ngan gon noi dung cua video, thong diép truyén tai dén

khdch hang.

Khong quén gin hashtag c6 lién quan t&i video, sain phdm.

Thong tin dia chi va cach thitc mua hang.

Kinh nghiém bdn hang trén TikTok thu vé nhiéu lgi nhudn.

Ton trong nhiing trdi nghiém ctia khich hang.

Khi c6 binh ludn, cau hdéi nao trén video, ban can tra loi, giai
dap thic mic cho ngudi xem nham tang sy tuong tac, thién cim
vGi ngudi xem.

Lién két voi cdc mang xa hoi khdc.

Ban c6 thé chia sé video TikTok trén mang xa hoi khic nhu
Facebook, Twitter,... Hodc ngugc lai, gin link lién két Facebook,

Twitter, Instagram 1én bai viét trén TikTok.
Do luong sy quan tdm

D¢ dua ra cach ban hang trén TikTok hiéu qua hon, ban cén
biét dugc s6 lugt xem video, phin ting, suy nghi ctia ho thong qua

binh luén, tha tim cho video.

80



s

Gianq Thu@n Y

Qudng cdo TikTok

Cé thé ban da rit quen thudc v6i quang cdo trén Facebook,
Google nhung chua ndm r6 quang cdo TikTok nhu thé nao. TikTok
c6 hai hinh thiic quang cdo chinh Ia quang cdo hién thi video hay
con goi la In-Feed Ads, quang cdo man hinh cho hay goi la Brand
takeover. Quang cdo TikTok gitp ban nhim dugc dén cic déi
tugng muyc tiéu ctia minh theo gidi tinh, d6 tudi... Ttt d6 gitp ban
tiép can dugc s6 lugng 16n khach hang, ting hiéu qua ban hang.

3. KENH WEBSITE

Website duong nhu khong con xa la gi d6i véi méi doanh
nghiép/ cong ty/ té chiic... B6i méi mét don vi kinh doanh thi
hau hét déu s¢ hitu cho minh it nhit mot trang Website riéng
nhung Website c6 tim quan trong nhu thé nao thi cting tim hiéu

khai niém ngay sau day:

Khai niém Website: Website la trang thong tin dugc dung dé
gidi thiéu, cdp nhit tin tdc cta doanh nghiép, sin phdm, hoat
dong, chia sé bi quyét nham muc dich phit trién thuong hiéu dén
v6i ngudi tiéu dung biét dén ngay mot nhiéu hon. Khi c6 Website
ban cin phai biét cich dé bao vé tranh nhiing tin tic va hacker

chiém quyén kiém sodt Website cia ban nhé!
® Tang kha nang tiép can khach hang

Néu doanh nghiép hay mét cd nhan dang kinh doanh khéng c6
trang web riéng, khach hang sé chi c6 thé mua san phdm, nhén dich
vu va tuong tac véi chu ciia hang hay mét doanh nghiép trong gis
hanh chinh. Diéu nay khién cic dich vu cang nhu hoat dong cta
cd nhé4n hay doanh nghiép bi gi6i han. Tuy nhién, moi thi sé thay
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d6i néu cd nhan hay doanh nghiép xay dung mot trang web riéng.
Khong bi giéi han vé thoi gian, khong gian, tang kha nang tiép can
khach hang va thyc thi nhiéing dai ngd mot cach kip thoi.

CART/ $0.00 El

TERIALS - B TACT TUS G
@\'u e R PROGUCT - MATERIALS HOME UVING -~ CONTACT ABOUTUS  GALLERY

DOWNLOAD | Search Q

;ji o .I T ! ._...In e, I. 11 . ‘ B ? m"_— K __.'.__. |
Website gitip ban tiép cdn khdch hang khong bi gidi han vé thoi gi
khéng gian.

an va

® Tang pham vi khach hang

Mot ctia hang dia phuong cé thé thu hut dugc khach dia
phuong nhung lai 1a han ché déi véi nhiing khach hang 6 khu vuc
khdc. Tuy nhién, khi doanh nghiép xay dung mdt trang web riéng
thi pham vi khach hang sé khong bi giéi han. Co héi nhan dugc
don dat hang cta khich tir khip moi noi trén dit nudc sé ngay
cang tang cao.

® Tang tinh tuong tac

Khi c6 mét trang web riéng, chi mot ctta hang hay doanh
nghiép do sé giup khach hang tim kiém mét cach nhanh chéng
cdc san phdm va hién thi nhtng dich vu mong muén. Diéu nay
lam giam b6t thoi gian tim kiém cho khich hang va dua doanh
nghiép 1én mét thit hang t6t hon.
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® Xuc tién kinh doanh hiéu qua

Céc phuong an dé xuc tién kinh doanh théng thudng la quang
cdo trén bdo chi va cic phuong tién thong tin dai chung. Tuy
nhién, chi phi cho cécloai hinh nay lai qua cao trong khi xay dung
mot trang web riéng, chi mét ctia hang hay doanh nghiép chi phai

mdt mot khodn nho cho viéc ddu tu va bao tri trang thiét bi.
® Dich vu khich hang hiéu qua

Web khong chi gitp khich hang tim dugc san phdm ung y ma
con cung cdp cdc dich vu chim s6c khach hang nhanh chéng va
hiéu qua. Nhiing thic méc va cdu hoi caa khidch hang vé san phdm
sé dugc phan héi tich cyc.

® Xay dung thuong hiéu

Xay dung thuong hiéu la diéu ddng quan tdm ctia m¢t doanh
nghiép va trang web sé gitip doanh nghiép lam diéu nay. N6 phan
anh mot hinh anh chuyén nghiép thong qua giao dién va cac hoat
dong cta doanh nghiép. Dia chi Email, tén mién va cich giao tiép
v6i khach hang qua web giup doanh nghiép x4y dung uy tin, tao
dyng thuong hiéu va truyén ba hinh anh trén toan thé gisi.

® Xdc dinh khach hang tiém ning

V6i sy gitp d& caa cac hinh thic tryc tuyén, cic cudc diéu tra
c6 san trén web, khach hang c6 thé dé lai y kién ctia minh, truy
van va thé hién quan diém vé doanh nghiép. Chi tiét cd nhin cta
khach hang nhu tén, s6 dién thoai lién lac, thu thip thong tin,
thong qua d6, doanh nghiép sé tim dugc cdc khach hang “ruot”

day tiém ning.
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® Dé dang tuyén dung

Mot trang web c6 thé la nguén tét d€ tuyén dung nhan vién
cho tuong lai. Vi tri tuyén dung viéc c6 thé dugc quang cdo trén
web va cdc tng ct vién quan trong, phu hgp véi vi tri dang tim
kiém c6 thé dugc yéu cdu ndp ho so truc tuyén hodc gt vao dia
chi Email cta cong ty. Bang cach nay, khiu tuyén dung sé tré nén
dé dang hon rat nhiéu.

® Tang nang lyc canh tranh

Mot doanh nghiép nho c6 trong tay mot trang web sé c6 1gi thé
canh tranh véi cac d6i tha “ndng ky” khac. Trén thyc té, cac doi
tha canh tranh khong c6 trang web thi cac khach hang sé ¢ xu
huéng chuyén sang nhiing doanh nghiép c6 trang web vi ¢ d6 ho
c6 thé thoa man dugc nhu cadu mua ban ctaa ban than.

® Cip nhét thong tin mét cach nhanh chéng

Thong tin méi nén dugc chia sé v6i khach hang va diéu nay
trang web c6 thé hoan thanh mét cach xuit sic. Khong chi cap nhat
thong tin nhanh choéng, tilén trang dé dang ma con ton it thai gian
cting nhu cong stic. Trudc day, khi doanh nghiép c6 thong tin méi
mudn dugc chia sé dén khach hang thuong st dung phuong thtic
phat to roi quang cdo. Tuy nhién, véi cich thiic nay doanh nghiép
phai chi trd mét s6 lugng khong nho tién in 4n, phat hanh cting nhu
thoi gian quang ba. Néu st dung trang web, doanh nghiép chi can
thu thap thong tin, tai lén trang va chd don phan hai.

® Dé dang ldy y kién phan hoi ti khach hang

Ldy y kién ctia khach hang la viéc lam quan trong gitp doanh
nghiép ndm bat tdm ly khach hang va c6 chién lugc thay déi phu
hop. Thong tin phan héi ti khich hang c6 thé dé dang thu thap
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dugc thong qua trang web. Bdi, khach hang c6 thé tu do cung cdp
thong tin riéng tu, khong bi mién cudng va dac biét la khong mat
qua nhiéu thoi gian.

If you are intérested in please contact us on the following information

Company: Agrideco Vietnam Co., Ltd.

Address: No 02, Alley 325 Kim Nguu, Lane 24D, Thanh Luong Ward, Hai Ba Trung District, Hanoi, Vietnam
Tel\Whatsapp: +84 980 649 804
Website:

Email

Agrideco Vietnam Company Limited.

Address: Thanh Luo 3 ., Hanoi, Vietnam

Website gitip khdch hang va Nha bdn hang dé dang két ndi véi nhau.

® Website c6 thé cé cac chiic nang sau:

+ Website c6 thé dong vai tro mot cudn sach gidi thiéu vé cong
ty, san phdm va dich vu cung cdp véi nhing hinh dnh kem cac
file 4m thanh va hinh anh phong phd, séng dong. Déi tic, khach
hang c6 thé truy cép vao xem mdt cich nhanh chéong, khong mat
thoi gian cho dei gtii qua dudng buu dién. Doanh nghiép tiét kiém
dugc rat nhiéu chi phi in dn, gui thu va ludn cdp nhit dugc thong
tin mot cach thuan lgi. Py cing la mét phuong tién x4y dung
hinh anh c6ng ty chuyén nghiép trong mit khich hang.

+ Trén Website, ban c6 thé dua nhiing Catalogue ddy da nhat
vé san phdm véi nhiing hinh anh va thong tin chi tiét ctia méi san
phdm. Khéach hang c6 thé tim san phdm theo thudc tinh, theo ma

hang, theo gia c,... mdt cdch nhanh chéng.
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Céc tre ghép Bat tre ghép Pia tre ghép

M3 san pham : M503510 M3 san pham : M503062 M3 san pham : M503557

Kich thuéec : Kich thuéc : D35xH14cm Kich thuéc : D30xH5cm

D13/8.5xH11cm 4 oy S N M e P
} Phén loai : San phdm noi Phén loai : San pham noi

Phan loai : San pham ndi bat, Tre ghép bat, Tre ghép

béat, Tre ghép

Website la mot cudn Catalogue gitip ban dé dang gidi thiéu sdn phdm véi
thé gidi.

+ Website c6 thé tich hgp nhiing tinh niang dit hang, hoic ¢
thé ¢ chiic ning thanh toan tryc tuyén dé tré thanh mot cong cu

ban hang cua ban.

+ Ban c6 thé ho trg khach hang thong qua Website nhu giai
ddp céc thic mic, tu vin, cung cdp tai liéu ky thuit, ding ky
bao hanh, va c6 thé chat truc tuyén véi khach hang. Thong qua
Website, khach hang cting c6 thé lién hé véi doanh nghiép mot
cach nhanh nhit.

+ Website la mot cong cu cung cdp thong tin quan trong cia
doanh nghiép khong nhiing cho déi tugng khach hang ma con
cho cic doi tugng khac nhu: nha dau tu, c6 dong, d6i tic, thong
tin dai ching.

Ngoai ra, cac ting dung web rit phong pht va da dang, c6 thé
ung dung trong rt nhiéu hoat dong san xudt va kinh doanh caa

doanh nghiép.
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4. KENH FACEBOOK

Hién nay, Facebook la mang xa héi 16n nhat thé gi6i da c6 hon
3 ty ngudi dung thudng xuyén truy cdp. Néu da lam kinh doanh
Online ching ta khong thé bo sét kénh nay. Duéi day 1a mot s6 ly

do gitp ban hiéu tai sao chung ta can x4y dyng Fanpage.
® Nick Facebook ca nhan
+ Tai sao nén bdn hang trén tai khodn cd nhdn?

V6i nhiing ngusi méi tap kinh doanh trén San thuong mai dién
tt thi ban hang bang tai khoan ca nhin Facebook la mét Iya chon

t6i uu. N6i nhu vay béi né ¢6 nhiing uu diém sau:

D¢ hién thi cao hon so véi Fanpage - V6i nick cd nhan ty ¢ hién
thi bai viét téi khach hang sé cao hon so véi bai viét trén Fanpage,
diéu nay ban dé dang nhan ra khi ding céc bai Ién tudng cd nhén

sé thdy tuong tac (like, share, comment... rit khic nhau).

Cé do tin tudng hon so véi Fanpage - Diéu nay 1a dé hiéu, bai
v6i tai khoan cd nhan cta ban thi sé c6 nhiing ngudi ban cta ban,
gia dinh, thdy c6, anh chi em, ho hang... nho d6 sé ting d¢ tin
tudng hon rit nhiéu so véi Fanpage.
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Khong mit phi quang cdo - Béi don gian Facebook khong cho
chay quang cdo trén tai khoan c nh4n. Tuy nhién, d6 khong hin
la khong tét, vi véi tai khoan cd nhan ban c6 thé chu dong két ban
v6i khach hang ctia ban. Kha ning ti€p can khach hang muyc tiéu
mién phi, dé dang hon rit nhiéu so v6i Fanpage va Group.

+ Lam sao dé bdn hang trén tai khodn cd nhdn mét cdch hiéu qud?
- Tao tai khodn, ting s6 lugng ban bé va lugt Follow.

Dau tién nick Facebook ctia ban can c6 mdt lugng ban bé nhat
dinh tdm vai nghin ngusi (khéng qué 5000 ban). Khi ban dang
mot bai viét 1én trén tuong thi chi nhiing ai la ban bé cta ban thi
mdi tryc tié€p thdy dugc bai viét do.

Néu Facebook ctia ban dang it Friends (ban be) thi hay bat
tay vao viéc dau tién la két ban. Tuy nhién can phai biét dugc doi
tugng nao sé 1a ngusi mua hang ctia ban dé add friends. Ban khong
thé ban do cong s ma lai két ban véi hoc sinh, sinh vién dugc. Vi
nhiing ngudi nay it c6 nhu cau vé sin phdm cua ban.

Nhiing noi ban ¢6 thé chon loc déi tugng dé két ban:

Céc Group, Fanpage v6i san phdm tuong tu sin phdm cta ban.
Hay tim nhéing hi nhom c6 dic diém lién quan t6i san phdm ban
dang kinh doanh.

Vi du: Ban kinh doanh quén 4o tré em, hay tim nhing nhém
hoic trang nhu TAm sy EVA, webtretho...

Mot cach khéc nita 1a hay vao trang ban bé ctia nhiing nguéi ma
ban da két ban. Hay két ban véi nhiing ngudi ban ctia ho ma cé
cting s& thich hay méi quan tim giéng ho.

Néu ban da c6 moét file data s6 dién thoai va Email doi tugng

ban nhdm dén thi cang c6 thé dung ching dé két ban.
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Luu y khi ban hang bing nick cd nhan:

- M6t ngay nén két ban mot lugng vita phai tranh bj Facebook
khoa nick.

- Hay cap nhat toan b thong tin dé€ khach hang c6 thé biét
dugc ban 13 ai.

- Cha y anh avatar nén dé anh ctia ban, va anh bia nén dé sao

cho dep mit.

Moét nhugce diém ctia nick cd nhan d6 1a chi dugc lam ban bé vé6i
5000 ngudi tir d6 bi gidi han s6 ngudi biét dén Facebook ctia ban.

Tuy nhién c6 thé khic phuc diém yéu nay bang cich ting luot
follow (theo dai).

+ Dé tang dugc lugt follow nay thi c6 2 cdch:

Mot 1a ho tryc ti€p nhin vao nut follow trén trang cd nhén.

Hai la ho két ban véi nick cd nhan nhung chua dugc dong y.

C6 nhiing ngudi, nick cd nhin ctia ho rdt nhiéu lugt follow nén
ban hang cuc ky hiéu qua. Mot trong nhiing cich ho hay dung
dé tang luot follow d6 la thuc hién cic chuong trinh khuyén mai,
minigame (ting qua) két hop Livestream gidi thiéu san phédm...

Dbé thyc hién chuong trinh minigame hiéu qua ban can luu y:

- Phai tim hiéu xem khach hang cta ban dang thich cai gi dé
lam qua ting. (Luu y 1 qua phai st v6i sin phdm ban dang ban).

- Chuong trinh thyc hién khong qué ngan cing khéng nén qua
dai tdm 3-S ngay la vira du.

- Tty vao giai thuéng 16n hay nho ma thé 1¢ choi khac nhau.

Dé6i véi gidi thudng nhé thi chi cdn comment (binh ludn) mét con
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s6 va share (chia sé) 1a dugc. Giai thudng 16n thi c6 thé thém nita
dé 1a tag (gin theé) thém ban be vao bai viét.

- Chuong trinh minigame c6 thé thuc hién thuong xuyén, xen
ké véi viéc ban hang d€ khach hang biét dén ban nhiéu hon.

- Sau khi da xay dung dugc mot nick cd nhan khd 6n hay bat tay
vao ban hang.

+ Cdch bdn hang trén nick cd nhdn

- Trudc khi ban hang ban c6 thé ding mot status thong béo véi
moi nguoi la ban dang chudn bi kinh doanh mit hang nao d6, néu
ra dic diém san phdm cta ban c6 gi ndi trdi va cudi cung la mong
moi ngudi ting ho.

- Tiép theo ban sé ding hinh cic san phdm ban mudn ban lén
Facebook ¢4 nhan.

- Luu y: Khong dang qud nhiéu bai viét vé ban hang trong mot
ngay. Diéu nay dé thiy ¢ nhing nguoi ban quan do va my pham.
Khi ban ding qud nhiéu nhu vay ngudi ta sé thdy bi lam phién va
c6 thé bé theo déi ban hay tham chi unfriend (huay két ban).

Xen ké gitta bai viét ban hangla nhiing bai viét chia sé kién thic,
thong tin. Vi dy: Ban ban my phdm thi c¢6 thé chia sé cich lam dep
bing san phdm thién nhién... Diéu nay sé lam cho khich hang
thdy tin tuéng ban hon. Hay tré thanh chuyén gia vé mit hang ban
dang kinh doanh.
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Hém nay 1 chudng trinh xiéc trén scooter == Ba me tudi trung nién
chi nhin theo théi ma cling chang hét cd mat, khdng cé difa nao chiu
di kigu binh thudng ca, toan gic gid chan, vit ga, ngdi thup xudng,
lugn zigzag, xong ¢4 vifa di virfa nhdm mat nlta g g} @ Ma toan 1a
con gdi ca diy a @

Chiéc xe nay cac ban hiéu déng tAm ngodi 2... Xem thém

¥ | [ | \ i
| o
i Li B

00 1.1k 426 binh luan 10 Iuot chia sé

Nick Facebook la cong cy rdt tot dé bdn hang.

Dai véi kinh doanh online thi hinh anh la rit quan trong. Hinh
anh dep bit mit thi méi thu hut dugc khich hang. Vivay hay cham
chuat cho méi bai ding ban hang ctia minh. Sy tin tuéng bit dau tu
tinh chuyén nghiép.

Han ché ldy hinh c6 sin trén mang. Hay c6 ging tu chup ldy
san phdm cta minh. Tuy n6 khong dugc dep lung linh nhung bu
lai nhiing hinh anh chan thuc nhit va dic biét 1a n6 khong dung
hang. Chic chin véi san phdm ban dang ban d6 thi ¢6 t6i hon mot
nuia nguoi kinh doanh dang st dung hinh c6 san réi. Néu ban tu
chup anh san phdm, ban sé tao dugc sy khac biét dén ti diéu don

gian nhdt.
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Néu dugc thi v6i méi bai ding hay c6 ging lam seeding dé tao
hiéu ting va tin tudng cho khach hang. P4u c6 ai muén di mua

hang 6 mo6t ché “vang nhu chua ba danh” dung khong?

Chi nhu vay thoi la ban c6 thé ban dugc hang roi. Tuy nhién dé
ban dugc nhiéu thi ban can phai tao cho khach hang sy tin tuéng.
Mot s6 cach dé tao sy tin tusng la:

My &
30 hép #Ngl_Co< cha chi Bai Qanh Le
d4 Ién xe 18 nheé! Chi em khu vigc Thanh Hod lidn
hé em Qanh si, ¥ ngl of< cho gina @

oY Thich 3 ginh luin Ar Chia sé

Phis hifp nhit »

& Bdo Yin
Qud dinh ludn @1
Thich - Phdn h3i - 1 ngd,

@ ra
Anh v
Bio Yién cf n em
Thich - Phén bl - 1 ngi

Q Danh Le

Da.Ecdmenciu @y

2 Thich - Phin 84 - 1 ngd

Ddng dnh hdu truong, hang vé kho, ship hang lén Facebook.

Céc review (gidi thiéu), feedback (phin hdi) ctia khich hang
da stt dung san phdm la mét trong nhiing cong cu hiéu qua nhit
khi x4y dung long tin.

Ngoai ra dé kinh doanh thanh cong con dya vao rit nhiéu yéu
t6 nhu san phdm, cich ban tu vin - chim séc khach hang... Tuy
nhién trén déy la nhiing budc nén tang dé bat dau cong viéc kinh
doanh trén Facebook. Mot cian nha t6t phai dugc xdy trén mot
nén mong tot.

® Nhom Facebook

Group Facebook Ia mét cong déng, mot trong nhiing nén tang
ma Facebook tao ra dé hé trg ngudi dung st dung vao cic muc
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dich khac nhau. O d4y Group vi nhu mét nhém, mét codng déng

va noi d6 chia rat nhiéu thanh vién tham gia.
Group phéan lam hai loai:

Group cong khai: Khong gi6i han thanh vién, c6 thé thdy tat ca
bai viét, thanh vién cia nhém nhung khong tham gia comment

(binh luin) dugc.

Group kin: Khong gi6i han thanh vién, c6 thé thdy tit ca thanh
vién ctia nhém bang cich gia nhép. Va ngoai ra ban phai gia nhép
dé thay bai viét va néi dung trong nhém.

+ Phdan logi Facebook Group theo tuong tdc

Vé co ban néu dya vao d¢ tuong tic ctia group c6 thé chia
group thanh hai loai: Group tuong tic mot chiéu va Group
tuong tac da chiéu.

Group mot chiéu:

- Déy la nhting Group tao ra nham truyén tai thong tin tit mot

ca nhén, t6 chiic dén mot nhom ngudi nhat dinh.
- Quan tri vién sé la nguoi xdy dung ndi dung cho Group dé.
- Hau hét cdc Group dang nay thanh vién khong qua dong.

- Tuong tac ctia nhiing Group nay khoéng cao, vi muc dich chu
yéu la truyén tai thong tin, thanh vién chi cin xem va tiép nhan

thong tin, viéc trao d6i trong nhém hau nhu la rat it.
Group da chiéu:

- Group nay dugc xay dung dya trén diém chung ctia cac thanh
vién (Vi du: Group vé ban hang, bit dong sin, nhiép anh...).
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NHOM MIEN PHi

Nhém cia Cho Thué Nhom Ban Hang - Livestream

Nhom mua ban hang ONLINE
toan quéc

. . i = & =
@ Nhom Cong khai - 226,5K thanh vién . 0a tham gl
Gidi thidu Thio lujn Bang chi ¥ Chi d& Vige lam Moi nguai Sy kidn Xem thém + Q)

Rt nhiéu nhém Facebook cung cdp noi bdn hang cho cdc Nha bdn hang.

- La noi ma cdc thanh vién c6 thé khai thic cic méi quan hé,
trau d6i kinh nghiém, ki nang.

- Thanh vién cta nhing Group nay thuong rit dong vi vay can
lua chon trudc khi tham gia, vi néu tham gia vao cic nhém khong
c6 sy kiém duyét ki cang thi khong dem lai hiéu qua.

+ Tai sao nhiéu nguoi thuong chon bdn hang qua Group.

Group la m¢t khong gian khép kin cho cdc nhém nhé moi ngusi
dé giao tiép vilgi ich chung. Group c6 thé dugc tao ra bai bt ci ai.

Ngoai nhém mé thi ciing c6 cdc thiét 14p bdo mat cao hon cho
nguoi dung lya chon 13 nhém kin va nhém bi mat (bai viét chi
hién thi cho cac thanh vién trong nhém).

Thanh vién phai dugc sy chdp thuin hodc bé sung tir cdc thanh
vién khac. Khi mét nhom dat dén s6 lugng thanh vién nhat dinh,
mot s6 tinh nang bi han ché.

Trong nhém, cic thanh vién c6 thé xem bat ky bai viét nao dugc
dang bai thanh vién khac trong nhém. Thanh vién trong nhém cé
thé tham gia vao cdc cudc tro chuyén, tii anh, tham gia thio luan

cac chu dé trong nhom.
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Facebook Group la noi tip trung cic thanh vién c6 diém
tuong déng ndo dé (vi du: nhiép anh, du lich...) nén viéc kiém
soat thanh vién la tuong do6i dé dang, thanh vién dugc kiém soat
mot cach ky ludng thi sé khong c6 tinh trang spam, tuong tic caa
Group sé dugc giti & mtic cao.

Céc thanh vién c6 diém tuong dong va hau hét la chua quen

nén thudn 1¢i cho viéc két n6i dé tim kiém khach hang, doi tac.

Ve u g kndp 1060 noama  m v
HANG NHAT e r—
& D3 yéu ciu 6 tuln trude Thcn®

@ Tham gia Facebook tir 1 ndm trudc

angrbatii

Trang ndy c& 1 ngudi quin by. Tim hiéu thém

ko - 5 - Phé duyét Tu chéi
'w B3 yéu cau 8 tudn trudc i

& 670 ngudi ban
Jas 14 nhdém chung - 253 nhém khac
© Tham gia Facebook tif 1 ndm trudc

© s6ng tai Thanh phd Ha Chi Minh

V6i Group thi ban c6 thé kiém sodt thanh vién dé dang, logi bé dugc cdc
thanh vién khong mong mudn.

Group la noi ma moi ngudi déu c6 thé dang tai, chia sé hinh anh,
kién thiic, ki nang... chi khong riéng gi ngudi kiém sodt Group.

So véi nhiing kénh khdac thi Group la mét kénh hoan toan mién phi.

Hiéu don gian d€ cic ban c6 thé dé hinh dung va muong
tugng thi trudng Facebook. Tiép theo hay xem cach ma hau hét

ngudi kinh doanh dang d4p dung dé kinh doanh trén Facebook
nhu thé nao.
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+ Ung dung kénh Group Facebook

Khong nhiéu ngudi c6 tu duy xdy dung lau dai va chiu dau tu
vé thai gian, cong stic va ngan sach dé€ c6 thé xay dung cong dong
va thuong hiéu lau dai trén Facebook. Vi co ban thi ai cing mudn
tim cach nao nhanh hon, nhiéu hon va tiét kiém chi phi dé mang
lai hiéu qua.

Vay lam thé nao dé hiéu dung, lam dung va c6 thé quang ba san
phdm/dich vu ctia minh hiéu qua trén Group Facebook déy.

Khong lam kiéu “mi &n lién”: Group la noi ban hoan toan cé6
thé di spam vo t6i va d€ c6 dugc lugt hién thi trén nhiéu bai viét
¢ nhiéu Group khic nhau. Nhung diéu doé sé khong gitp viéc
chuyén d6i mua hang, chuyén d6i nhan dién hay viéc khach hang
tiém nang thdy bai viét cia ban ho sé biét thuong hiéu, sain phdm
nay va mua hang thi c6 1é LA KHONG.

Hay lam né moét cach khéo 1éo, c6 tinh todn va véi tan sudt
hop ly.

Ban c6 thé tham khido mot s6 cach sau:

- Khong lam dung: Nhu trén da dé cap dén viéc Group la noi
dé ban hang rit tiém ning, nhung nhiéu ngudi lai qua lam dung
nod, qua tham lam dan dén viéc 4p dung khong ding cich va mang

lai hiéu qua nhu minh mong muén.
Ai ma ching mu6n ding nhiéu nhém.
Ai ma ching mudn gia nhdp nhiéu nhém.
Ai ma ching muon tiép cin dén nhiéu ngusi.

- Hiéu dting va lam dung: link v6i phan ndi dung thit 2 1a khong

lam dung, viéc ban hiéu dugc ban chat van dé, hiéu kénh Group
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nay co ché ra sao, n6 hoat dong nhu thé nao, nhu thé nao thi phu
hop va dung véi nhiing chinh sdch va quy dinh caa Facebook. Lic
nay toi tin la ban sé hanh dong dung dén hon.

- X4y dung nén tang lau dai: Viéc ban lya chon tu duy lau dai,
bo ra thoi gian nghiém ctiu, bo ra tién bac va cong stic dé x4y dung
nén ting Group lau dai va diéu huéng khich hang ttr tit d€ ho nhan
dién vé thuong hiéu va chuyén d6i mua hang hay quay lai uing ho
thuong hiéu cta ban.

+ Tong hop nhiing cdch ma ban cé thé dp dung dé' bdan hang hi¢u
qud trén Group Facebook

- Xay dung cong dong

Vay xay dung cong dong la gi? N6 giup gi cho ban vay? Cé thé
tham khio mét vi du don gian duéi day dé dé hinh dung:

Xay dyng nhém hé trg khach hang.
Xay dung noi chia sé mdt linh viic ma ban gioi.
Xay dung noi d€ két néi, giao luu cdc Anh/Chi/Em trong nghé.

Xay dung noi d€ khach hang tim sy, nhing nguoi khéc trong
linh vyc c6 thé tim su.

Dé ndm r6 quy trinh xay dung, cich xay dung va hiéu hon vé

qua trinh c6 mot cdng dong va tao ra san choi cho moi ngudi.
- Share bai viét vio nhém

Bai viét trén Fanpage, trén Profile (hé sd) ctia ban. Lam thé nao
dé c6 nhiéu nguoi thdy, lam thé nao dé tiép cin nhiéu ngusi hon

mot cach dé dang va khong t6n chi phi nao ca? 0 déng?
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Céch hiau hiéu ma ban c6 thé dp dung d6 1a SHARE bai viét
vao nhém. Sau day t6i sé huéng dan cic ban cic meo dé€ c6 thé
SHARE BAI VIET VAO NHOM HIEU QUA.

Dbung nhém ban can.

bing d6i tugng nhém.

Chat lugng va c6 tinh chit chuyén déi cao.

- Két ban véi khach hang trén nhom

Ban hoan toan c6 thé két ndi véi nhiing khach hang tiém nang
trén cac nhom. D€ c6 thé ban hang, tiép can ho dé dang va ding
doi tugng.

Meo la hay lya chon cic nhém c6 lugng tuong tic cao, Iya cic
post ghim va cdc post c6 nhu ciu thuc sy cta khach hang. Tir d6
ban sé nham ding d6i tugng hon nhiéu lan.

C4c phidn mém dé quét Ma dinh danh ngudi dung (UID) thanh
vién nhém va két ban, ban cé thé tham khao & phan tiép theo.

- Lién két v6i nhiing kénh khac.

Mot lgi thé ctia cong dong la xu huéng mé va Facebook cép
nhit hé trg ching ta lién két véi cac kénh khac dé dang va nho dé
nguoi dung dé dang nhin dang thuong hiéu ciing nhu ting d¢ tin
cdy cua cong dong. Dudi day toi sé liét ké cac kénh hién tai ATP

dang lién két va cac ban c6 thé tham khao.
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Nham clia Me bim thang thai

Poc sach cung con
@ Nh6m Céng khai - 6,6K thanh vién e e

Gidi thidu Thio ludn Béng chi y Cha dé Moi ngudi Sy kién File phudng tién Q

Ban cé thélién két nhém Facebook véi cdc cong dong khdc.

+ Lién két v6i cac cong dong khic: Facebook ho trg chung ta
c6 thé goi y va gan cdc cong dong khac véi minh hoic ngugc lai
(hién tai c6 thélién két 3 cong dong khéc) day 1a mot lgi thé va cac
ban c6 thé tu duy theo huéng phit trién véi cac Admin khéc hodc
c6 thé xay nhiéu cdng dong theo cic ngich khac dé da dang hon
(Luu y: Néu ban du tiém lyc va thoi gian thi hay lam, khong nén

dan trdi ma lang quén cong dong chinh ctia minh.

+ Lién két v6i Fanpage: Mot tinh nang Facebook cdp nhét cich
day khoang ntta nam, gitp céc ban c6 thé lién két v6i Fanpage va
dung Fanpage dang bai va binh luén trén Group dugc. Tinh nang
nay rat hay va gitp cdng dong ting d¢ tin cdy, quing ba Fanpage
va viéc ban xdy dyng song song 2 kénh nay két hgp, tao nén ting
cho nhau.

+ Lién két v6i Website: Ban hoan toan c6 thé gan link Website
& bai ghim, 6 muc miéu td nhém. Ty 1¢ sé rit cao, néu ban biét tin
dung né, dong thoi Website ctia ban c6 thé diéu hudng traffic trg
vé cong dong. Lién két da kénh phat trién bén viing.
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+ Lién két v6i Youtube: Tuong ty Website, ban nén c6 mot
kénh Youtube c6 dau d6 mot lugng subscribe (theo déi) tuong
doi dé lién két 2 kénh nay véi nhau, két hop va diéu hudng qua
lai d€ c6 mot lugng view cting nhu thanh vién méi day tiém nang.

® Fanpage Facebook

+ Fanpage gitip ching ta dé dang dua thong diép sdn phdm dén
khdch hang

Mot Fanpage c6 cang nhiéu fan thi nhin dugc lugng tiép

can cao.

Tiép can day la thong s6 cho biét nhiing thong tin Fanpage dua
ra da ti€p cdn dugc véi bao nhiéu nguoi va né 1a tié€p cin tryc tiép
v6i chinh fan hay gian tiép véi nhiing ngusi ban cta fan hoac qua

quang cdo...

V6i Fanpage Facebook ban dugc ding bai hoan toan mién phi,
thong tin dugc gui dén tic thoi va biét dugc cic thong s6 c6 bao
nhiéu ngudi ti€p cin thong tin, bao nhiéu like, comment... Lgi thé
cua Fanpage Facebook rit 16n giup ban tiép c4n dén nhiéu khach

hang hon.

+ Thong diép quang cdo dén khdch hang mét cdch ty nhién it gdy
phdn cam

Khi ding mét quing cdo 1én trang Fanpage thi nhiing thong tin
vé quang cdo sé xudt hién ngiu nhién trén trang cht ctia Fanpage.
Trong khi ngudi dung Facebook lai thudng c6 théi quen luét
Facebook xem c6 thong tin gi mé&i khong. Khach hang sé c6 thé
gdp nhiing thong tin vé sian phdm... Néu quan tdm nguoi dung sé
click va c6 sy cht y nhiéu hon dén thuong hiéu san phdm caa ban.
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+ Tao mét khu viic kinh doanh khdc ngoai Website

Ngoai Website, ban c6 thé tao m¢ot Fanpage dé quiang ba
thuong hiéu ma & do khach hang tiém ning, khach hang, nhan
vién trong tuong lai, cic nha cung cdp va tham chi truyén thong
cang co6 thé tim thdy thong tin vé cong ty, sin phdm va dich vy
ma ban cung cdp. Khong giong nhu hé so ca nhan Facebook, cac
thanh vién ctia Fanpage c6 thé truy cip moi lic, khong can ding
nhéip vao Facebook dé xem mét doanh nghiép hoic thuong hiéu
cta Fanpage, vi vy sé c6 rdt nhiéu ngudi cé quyén truy cip vao

cac thong tin ma ban dang.

+ Cdi thi¢n SEO

Thong qua tinh nang tim kiém xa h¢i méi va cong cu tim kiém
khac, Google cép nhét néi dung vao chi muc dugc tao ra trén cac
trang web nhu Facebook, vi viy n6i dung Fanpage c6 tiém ning dé
tao ra két qua tim kiém thudn Igi cho viéc kinh doanh va thuong
hiéu cta ban. Bing cach két noi Fanpage v6i Website, ban c6 thé
tan dung tim kiém x3a héi dé€ huéng lugng truy cap trd vé Website

ctia ban.

+ Cho phép ban tham gia véi cong dong mét cdach dé dang va

hoan toan mién phi

Fanpage trén Facebook cung cdp su thay thé cho viéc thyc hién
cam két vé6i khach hang trén Website mot cdch mién phi. Trong
vai phut, ban c6 thé c6 mét Fanpage ctia thuong hiéu, d6 sé 1a noi
dé khach hang va nhiing nguei khac cting ting h¢ thuong hiéu c6
thé diang bai lén tudng Facebook, chia sé hinh anh va video, hoi va
tra 16i cdu hoi, tuong tic gitta ban véi mot nguoi khic. Tao va quan

ly mot Fanpage, mot tab (ctia s6) thao luan hoan thién 13 viéc lam
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dé dang hon so véi viéc tung ra va theo doi thao ludn trén dién dan
hoic bang thong béo trén Website ctia ban.
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Ban c6 thé tao ra cdc sy kién dé két ndi nguoi quan tdm trén Facebook.

+ Két néi khdch hang va nguoi ham mo véi doanh nghiép cia
ban

Mot Fanpage trén Facebook mang cho ban mot dudng dan
truc tiép dén ngusi him mo. Ban cé thé gii tin nhin cung mot
ltac cho tdt ca nguoi hdm mo hodc huéng muc tiéu cd nhan hoic
nhém theo qudc gia, tiéu bang, thanh phg, gidi tinh va thim chi
la 46 tudi. St dung cac App Events dé 1én lich céc sy kién dic biét
hoic chuong trinh khuyén mai va sau d6 gui 16i moi dén nhing
ngudi him mo séng gin noi sy kién dugc dién ra. T4t ca diéu nay
va nhiéu hon thé nita déu c6 san va hoan toan mién phi cho bat
ky doanh nghiép hoic thuong hiéu nao kinh doanh trén Fanpage
Facebook.
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e
Nha bdn hang nén cai ChatBot vao Fanpage dé tang khd ndng tiép cdn va
tu dong chat vdi khdch hang.

+ Tang cuong quan hé khdch hang

Ban c6 thé ting cudng mai quan hé véi khach hang mot cach
dangké, bang cich két néi ho véi cong dong xa hoi chirkhong phai
1a mo6t khuon khé kinh doanh nhat dinh. Thanh vién Facebook cé
thé khong mua sdm trén Facebook, nhung 90% trong s6 ho mong
doi cdc doanh nghiép va té chic sé gidi quyét cac van dé lién quan
trén Fanpage.

+ Cung cdp mét nén ting ddy tiém ndng cho viéc qudng bd
thuong hi¢u

Chi c6 25% thanh vién Facebook muén ban hang, nhung ty 1¢
cao hon nhiéu la danh nhing 16i khen ngoi cho chit luong cong
ty, thuong hiéu hay san phdm dén ban bé Facebook. Thiét lap méi
quan hé manh mé vé6i nhiéu thanh vién cé nhiéu anh huéng hoic
c6 nhiéu két nai, thi ban sé c6 dugc su quang b thuong hiéu c6
gia tri trong thi trudng thuc va né sé ban hang thay cho ban.
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+ Ling nghe va quan sdt dé cdi thién viéc kinh doanh trén
Fanpage

Trong khong gian mang xa hoi nhu Facebook, khich hang va
khach hang tiém nang c6 kha ning thong bao hoic chia sé thong
tin v6i ban beé va nhiing ngudi khac vé san phdm va dich vu ma
ho muén, cing nhu nhiing kinh nghiém t6t xdu da c6 véi doanh
nghiép ban hodc d6i tha canh tranh, va nhéing nhu cau chua dugc
dap ting ctia ho. Méi lan mét nguoi hdm mo tuong tdc véi trang
ctia ban, thi d6 1a co hdi dé ban trinh bay thong tin phong phu va
chinh xdc hon.

+ Bt kip v6i sy canh tranh hoan toan mién phi

Néu ban van khong thuyét phuc dugc Fanpage la mot thiét l1ap
c6 ich? Hay xem xét cdc d6i thu canh tranh. Ngay ca khi chi cé mot
doi tht canh tranh ctia ban ra mit thanh cong Fanpage, d6i tha
canh tranh c6 thé chiém ldy thj truong kinh doanh trén Fanpage
Facebook va xay dung moét chién lugc lau dai truée khi ban hanh
dong. Nhiing khiéu nai mién phi nén dugc xay dung dé gianh uu
thé trudce khi cudc canh tranh khéc liét hon.
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CHUONG 6

KY NANG BAN HANG
OUA LIVESTREAM TREN SAN
THUONG MAI BIEN TU



1. TAI SAO NEN LIVESTREAM?

Livestream la cach thiic ban hang buing né hién nay, xudt hién
& hau hét cac nén ting nhu: Facebook, Zalo, San thuong mai dién
tr... V6i cich ban hang nay, khdch hang dé dang tiép cin véi Shop
theo cach thtc tryc quan, nhiéu tuong tic nhit, dé dan dén quyét
dinh mua hang ctia khéch hang.

Giao dién hién dai tich hgp nhiéu tinh ning kich thich ngudi xem.

Ngudi xem sé c6 trai nghiém tuyét voi khi cé thé thu nap ma
gidm gid, mua sdn phdm, lam mat thu thach, theo déi gian hang

cung mot lac khi xem Livestream ma khong phai thoat ra.

Shopee Live w

Giao dién man hinh Livestream ciia mgt s6 San thuong mai dién tit.
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2. CHUAN BI TRUGC KHI LIVESTREAM

“Khong chudn bi nghia 1a chudn bi cho that bai” vi thé trudc
khi Livestream ban cting nén chuén bi chu ddo dé c6 thé tiép cén
dugc s6 lugng khach hang 16n nhit, chét Sales dugc s6 lugng

mong mudn. Ban cé thé tham khao cic huéng dan sau:

- Kiém tra lai man cho da tao véi thong tin chinh xac dam bao
man cho da dugc phé duyét trude khi Live.

- Tranh viéc khong hién thi Livestream.

- Khong bi ddy dung lugng dién thoai/ mdy tinh (dé bi vang
giatlag).

- Tat hét cac ting dung chay ngdm trén dién thoai/ may tinh.

- Sac du pin.

- Camera dugc lau sach sé.

- Anh sang day du.

- T4t cac thong bdo hodc dé ché do “Khong lam phién”

Vi du: Tit thong béo ctua Facebook/ Zalo dé tranh bi lam phién
khi dang Livestream.

- Internet 6n dinh va nén ding ky gé6i dung lugng 16n.
- Hau canh va “dao cu” Live.

- Kiém tra téc d6 dudng truyén Internet.

- Hau canh su 6n dinh ctia Background dung béi canh.

Vi du: Ban diing 6 kho hang, ctra hang... dé Live hay don gidn
la phong xanh gitdp ban tao canh nhu mong mudn.

Cé thé cam sin sin phdm trong tdm tay dé€ sin sang cho

Livestream, lu6n kiém tra lai “dao cy” trudc gio Live.
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Trudc khi nhdp bat ddu, ban nén kiém tra lai san phdm, chat
lugng am thanh, hinh dnh va dudng truyén dé€ dam bao moi thi
tot nhit.

Go gle dén livestream X =m 8 Q

7 Tdtcd @Hichdnh @ Muasdm [ Video @ Tintlie  Thém Céngcy

Khodng 2.130.000 két qud (0,49 giay)

Quang cao - Mua dén livestream

P B
i

Dén Led DénledRing  Ben Size Lon Nhét  GIA GOCBS

Livetream... HQ-18N LIVESTREA.. Bén.. bén..
1.290.000 4 1.900.000 ¢ 80.000 4 290.000 ¢ 1.100.000 ¢
tiki.vn kyma.vn Shopee Shopee tiki.vn

Ban c6 thé dé dang mua dén Livestream vé dé ho tro viéc bdn hang dugc
thuadn loi hon.

3.TIPS CHOT DON TRONG LIVE

St dung cic chuong trinh Nha ban hang dang két hgp véi san
(flash sale) dé tang hiéu qué trong chinh Live ctia minh nhd cé
deal t6t, gid hap dan.

V6i nhiing Nha ban hang méi lan dau Live nén chu trong vé
follower (ngudi theo doi gian hang) va lugt xem trong Live la
chinh, cho ngudi xem quen véi gian hang ctia minh.

+ V6i cac gian hang da Live dugc mot thoi gian sé ddy manh
viéc chot don.

- M6i budi Live nén gidi thiéu 3-S5 san phdm chinh tuy vao san
phdm. V6i méi gian hang, diém manh la CO san phdm thuc té

nén hay cho ngudi xem cdm nhin dugc nhing vu diém cia san
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phdm, vé bao bi nhan maic, cong
dung da ning va cach stt dung. Két
hop chit lugng la gid vu dai va ma
Voucher (ma giam gid doc quyén

ctia gian hang).

+ Khi giéi thiéu kéu goi nguoi

xem thém sin phdm vao gié hang, | e
Giam d5k

ltc ndo can sé chét don ma khong e
phai di tim kiém déu xa.

Ggiy mot s6 Minigame

Da c6 nhiing Nha ban hang thuyc
hién nhiing ki€u game nay va dat
hiéu qua xudt sic. Tuy nhién Nha
ban hang van dugc khuyén khich la
nén sang tao cho riéng minh dé cd loi
thé canh tranh.

Game kich hoat Comment —
Goi y rdt hdp dan cia Shop khi

-Do vui :
Livestream.

-Poidn so

- S6 x8

Game kich hoat Like

- Luot like nhat dinh sé tha khuyén mai hoac qua ting.

- Game kich hoat tin nhin gian hang.

- Game nhanh tay Inbox cho Shop dé dugc nhén qua.

- Game kich hoat xem hang.

- Dodn gia.

Tips kéu goi d€ ngudi xem vao xem san phdm va biét téi san

phdm trong gian hang ctia minh.
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- Kéu goi lién tuc ngudi xem 4n vao gié hang xem CO sin phim
minh thich hay khong, c6 thic mic ct dit cau hoi gian hang sé
giai dap.

- T6 chiic minigame dodn gi4 ting qua (sdn phdm doén gid la
nhting san phdm c6 & trong gi6 hang dé€ ngusi xem 4n vao trong
gio hang xem gid ra trd 16i. Phan qua c6 thé la Voucher hodc mén

qua nho cta gian hang).

Pay la ten cua
MOT QUOC GIA?

Vi dy vé mot minigame ban c6 thé choi trong Livestream.
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4. CACTIPS KEU GOl KHACH HANG DE CO MOT BUGI LIVESTREAM
HIEU QUA TREN SAN THUONG MAI DIEN TU

- T6 chtic minigame d¢€ ting tuong tic nguoi xem va ngudi Live.

- Kéu goi khach hang dn nut theo doi dé€ sau nay khi gian hang
Live khach sé nhén thong bao.

- Chia sé duodng link Livestream lén Facebook, Zalo dé kéu goi
ban bé¢, nhiing khich hang da c6 san vao xem tng h¢ tao cam gidc
phong Live dong vui va nhiéu ngudi quan tdm diéu nay kich thich
nhiing khach hang & ngoai phong Live td mo ma bdm (Vao xem).

Quy dinh hinh anh: chic chin khong dugc duyét.

- C6 chtta nhiing dé muc bi cdm boi chinh pht nha nuéc Viét
Nam (c& bac, ma tuy, chét kich thich, vii khi...)

- C6 chtia nhiing yéu t6 phan cdm(hinh anh ghé rgn, thiéu vin
minh, tho tuc, hé hang...)

- Hinh anh c6 ban quyén chua dugc sy dong y ctia chu s hiu
(Logo, anh mau, énh sén phdm...)

- Hinh chup man/quing cdo nhiing trang mang xa hoi va
thuong mai dién t& khac (ngoai nén ting San thuong mai dién
t). Hinh chiia dung s6 dién thoai va dia chi gian hang.

- Nhiing hinh mang yéu t6 dé gay hiéu nham, c6 thé bi quy két
la Itta dao.

- Nhiing hinh anh khiéu khich, ¢ xty cuc doan.
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5.QUY DINH KHI LIVESTREAM CO BAN

- Tao man chd mot ngay
trudc lich Live dé dam bao
dugc duyét cing nhu khach
hang nh4n dugc thong béo.

- Man chdo sé duge tu
dong duyét (néu da dugc
tao hgp 1¢). Nha ban hang
khong can gui link nho
duyét.

- Cic man chd tao sau
18h00 trong cic ngay lam
viéc sé khong dugc duyét
cho t6i 9h sing ngay hom

sau.

- Nhiing buéi Live trong
ngay thd 7, Cht nhat va thu
2, Nha ban hang vui long
tao man cho trong thd 6 -
Luén c6 ging tao man chd
sém dé€ c6 dugc tuong tac
cao hon (khéng nén tao
man chd xong Live lu6n ké
ca doi véi nhiing tai khoan
da dugc ty dong duyét).

02:31 R
Shopee Live v 2
K Loemm) = -
TE5K SHOP MO Sdp dién ra A5 M
THE G0 PHL KIEMN
5 §) romata
- o D

50 Gl DAY NGAY Z7.10 PHIEN 8PM

Q Shopae VN
T e ek [ rnic s ]
I.'f...sln SAN SALE TU 1K
SALE [ervey
CAM SALE
200G 27 TG 2N
TLEN B35 Thall Lo ahle ahs -

28 Th1d 2021

0 GI DAY NGAY 2810 PHIEN 9AM
Q Shopes VN

080D 28 TR0 3
16k Thalt lip r.; I-'_\

KiNH BEP CHUAN HAN
I widu Loan né
4 0830 28 ThAD 2021

&18 Thidt L shikc rhal

aD
D
=

oy b

Man hinh cho ciia cdc LiveStream sdp
dién ra.
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KY NANG LAM VIDEO
BAN HANG TRIEU VIEW



r I Yao trdi nghiém mua sim t6t hon véi video san phdm.
Video san phdm la mét cach htu dung d¢€ thu hut ngusi
mua tim hiéu vé san phdm ctia ban trong khoang thoi gian ngin.
Mot video dung chudn gitp khich hang hiéu r6 hon vé san phdm
va c6 sy hinh dung khi st dung.

St dung video c6 thé gitip miéu ta hiéu qua hon vé cach st dung
san phdm, dic biét Ia thao tdc tiing budc do6i véi cac san phdm ky
thuit nhu d6 dién t va d6 dung gia dung.

Giup ngudi mua c6 thé tu tin hon khi dua ra quyét dinh mua

hang, gidm thiéu kha nang trd hang/ hoan tién.

1. CAC LOAI VIDEO SAN PHAM

C6 nhiéu cach dé thé hién san phdm trong video. Tuy nhién,
mot s6 loai video san phdm sau ddy sé httu ich cho nhiing khach

hang quan tdm dén san phdm cuaa Shop.
® Video miéu ta san pham

Gidi thiéu va gidi thich cdc tinh ning chinh va chit lugng cua

san phdm.

Ban c6 thé quay mdt video don gian nham gidi thiéu san phdm

& nhiéu géc do bao gom:
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- Hinh dnh cén canh dé thé hién r6 chi tiét hodc tinh nang cu
thé nhu chat liéu.
- Dang video nay phu hgp véi cic san phdm nhu d6 trang diém,

d6 da hoac trang stic.

- Chiing minh chit lugng ndi bat caa san pham.

Vi dy vé mot video mé ta san phdm.
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® Video huéng dan st dung san pham

La video thé hién cho ngusi mua thdy cach st dyng cta san
phdm trén thuc t€ hoac trong cac tinh huéng khac nhau va hiéu

qua cta tiing cong dung.

Hay ghi hinh lai tting buéc cac thao tac. Vi du: ban c6 thé huéng
dan cich mé va dong chiéc 6 ty dong ding cich.

Khi ghi hinh video, ban hay dit minh vao vi tri ctia ngudi mua
va cung cdp nhiing thong tin ho can biét trudc khi quyét dinh mua

san phdm do.

Muc dich dang video 1én San thuong mai dién t giup cho san
phdm cua ban tao dugc 4n tugng véi ngudi mua va la mot diém
cong khi khidch hang muén xem san phdm thyc té. Tt d6, tao nén
do tin tudng caa khich hang khi ghé thim Shop ctia minh dé dua
dén quyét dinh mua hang. Sau diy, San thuong mai dién tu sé
huéng dan ban lam video gidi thiéu san phdm dung chuédn va cach
dang video lén San thuong mai dién tt bing mdy tinh nham thu
hat ngudi mua!

QUCKCLEAN TECHNOLOGY

HUILR A EAST LLEANS. DUARANIELL EEE

Enhance Your BBQ Experience With Our Wooden Grill Scraper

Easy Function

Vi dy vé mot video gi6i thiéu san phdm trén san Amazon.com.
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® Video review

La dang video phan héi vé chit lugng san phdm/dich vu nao
do ti khach hang cd nhan, ndi dung theo kiéu phong van. Trong
do6 khach hang sé trd 16i nhiing cau hoi dugc dua ra. Video phan
hoi tit nhiéu khich hang thuong sé 1a mot video gidi thiéu khach
hang da hailong ra sao vé san phdm/dich vu. Tao thanh mét video
tap hop nhiing phan hoi trén noéi vé san phdm/dich vu ctia ban thi

n6 han nhién tré thanh mot loat bing chiing xa hoi.

10 Best TOP-RATED Amazon Products YOU NEED!

* 434 N gt xem © 3 ndm tnudc
4 B Sea Whitrey @

10 Bast TOP-RATED Amazon Products YOU NEEDH These Amazon products are awesome! They are 5o cool and

Vi dy vé mot video review sdn phdm.

® Video How to/Demo

Day 1a loai video huéng dan. Theo danh gid loai video huéng
dan nay ciing c6 lugt xem cuc ky tét trong nhiing ndm qua. Loai
video nay mang lai cho ngudi xem cam gidc chin that hon bao gis
hét, rat phu hop véi cac san phdm c6 chic ning ly tinh. Huéng
dan cach st dung, tinh ning san phdm dugc néu rd cang ghi diém

trong long khach hang.
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Hudng dan sir dung ndi chién khong dau (chef & chef)

36 M lugt xem « 1 ndm trude
Thing Tha Thinh review

Hudng din sir dung cho hdu hét cac loal ndi chién khéng dau va cic hu ¥ cho méy.

Hudng dan sir dung ndi chién khdng dau camel 6 lit, 5 it
54 N lugt xem * 1 ndm trude

Bil Shop Online

§  Hudng dan sir dyng ndi chién khong diu camel 6 Iit 5 lit

Video huéng dan sit dung san phdm.

® Video Unboxing (mé hop)

La loai video mé& hop va néi vé nhiing gi c6 bén trong. Video
nay thuong cé xu huéng thoi gian ngan, ban c6 thé mé hop bat ky
san phdm gi ti my phdm, thiét bi dién t, d6 choi... mién 1a con
nguyén hop. Video phii ghi lai ddy du toan bd qud trinh béc hop.
Trong video, néu khong chén nhac thi ban cin phai néi lién tuc

lam sao d€ moi ngudi cam thdy hao hiing va mudn tuong tac.
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[ ik Tok Viét Nam | Nhimg mén unboxing Viét Nam siéu xinh

32 Myt xem + 10 thing tdc

. Chann !

Nogudn TR Ca Video: i Tok Kndng Ly Video Dudi Mol Hinh This - Chio Mimig Mol Noudl 98 Oln Vi Kinh Cla

[ Tik Tok Viét Mam | Téng hop nhiing video unboxing Viét Nam ¢y

12 H it xem + & thdineg bnedc

Video mé hop sdn phdm.

2. CACH LAM MOT VIDEO GIG1 THIEU SAN PHAM DUNG CHUAN

Dé tao mot video san phdm dung chudn rat don gidn va khong
ton kém, ban chi can 1én ké hoach trudc va thuc hién no.

Mot vai meo thuc hién cho ban:

- Lén ké hoach: Suy nghi va liét ké ngan gon cic thong tin can
thé hién trong video, vi du: quay cic goéc do khac nhau cua san
phdm trude khi quay cén canh.

- Théi lugng: ngin gon va don gidn, tét nhat nén duéi 60 gidy.

- Chit lugng video: St dung dién thoai di dong hodc médy anh
c6 chdt lugng ghi hinh t6t tranh rung lac khi ghi hinh.

- Anh sang: Pam bao diéu kién dnh sing t6i vu. Khong nhat
thiét phai c6 anh sdng chuyén nghiép, nhung hay dam bao ring c6

du sang d€ san phdm ctia ban dugc thé hién r6 rang nhat.
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- Chudn bi: BPadm bao diéu kién chudn bi t6t chiang han nhu
phong nén gon gang, loai bo cac thit c6 thé gay mat tap trung cho
nguoi xem.

- Chinh sta: Stt dung cac phdn mém chinh stra anh don gian
va thém mé ta cho video. Ban c6 thé tham khao nhiéu phan mém

chinh stia don gian va mién phi thong qua Internet.
- Nhac: C6 thé thém nhac vao video dé nang cao trai nghiém xem.
Video san phdm hién c6 trong Kénh nguoi bdn
Chay:
- Video san phdm can nhiéu thoi gian d€ cap nhat 1én hé thong

sau khi ding tai. Trong thoi gian d6 san phdm van sé dugc hién thi
nhu binh thuong.

- Sau khi cép nhat thanh cong, video sé hién thij ty dong kem
theo hinh anh san phdm.

Trén day 1a cic huéng dan cich tao va dang video 1én San
thuong mai dién tir ding chudn, ding video 1én San thuong mai
dién tu sé tao trai nghiém mua sim t6t hon cho ngudi mua. Dé
biét thém chi tiét vé cic huéng dan lam video gidi thiéu san phdm
va cdch quan ly video trén San thuong mai dién tt, hay tham khao
Huéng dan st dyng Kho hinh anh - Kho hinh anh/video.

3.TAI SAO CAN VIDEO GIGI THIEU SAN PHAM?

- Giup khach hang hiéu r6 dugc chat liéu, kiéu ding cta san
phdm va thu hdt dugc sy quan tdm ctia khach hang tiém ning.

- Gid tri cta san phdm sé ting lén khi cdc Nha ban dau tu hon

vé mit hinh dnh va n6i dung.
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- Dua trén céc cong cu marketing, cic doan video quang cdo

dugc truyén thong rong rai hon.

4. NHUNG LOI SAI CO BAN KHI QUAY CLIP SAN PHAM
- Nha ban thudng quay video bing dién thoai c6 do phan giai
thdp khién chit lugng video mg, rung va khong ré nét.
- Quay clip san phdm qua dai hodc qua ngin.

- Khong chuén bi phong nén, bé cuc va anh sang khién san

phdm bi “dim”
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1.T61 UU DOANH THU VA LOI NHUAN

bébiét dugc Shop c61gi nhudn tét khong cé thé tim hiéu thong
qua viéc duy tri khich hang ctia shop c6 t6t hay khong, ching ta

c6 thé tham khao chi s6 sau:

® Ty 1¢é tai mua = (S6 khach hang mua hon 114n)/ (S6 khach
hang nhit dinh)

=> Ty 1é tdi mua la méu chot caa viéc duy tri khach hang.

DPuong nhién, chi s6 nay cang cao cang t6t, thé hién dugc viéc
Shop da di ding huéng trong viéc duy tri khach hang hay chua.

Dé nang cao ty I¢ tii mua, Shop c6 thé st dung cac chién lugc
nhu: thu thap va quan ly di liéu khach hang, c6 chinh sdch cham
séc khach hang ca, thudng xuyén c6 nhiing khuyén mai dé thuc
ddy hanh vi mua sam...

Mot chi s6 quan trong tié€p theo ma Shop can quan tam dé la
Tan s6 mua hang

® Tin s6 mua hang = (S6 don hang dugc dit)/ (S6 khach
hang nhit dinh)

=> Tan s6 mua hang thé hién mic d¢ thuong xuyén ma khach

hang tai mua & gian hang ban.
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D¢ nang cao chi s6 nay, Shop c6 thé st dung chién lugc da
dang héa danh muc san phdm, thudng xuyén cip nhat, lam méi
gian hang dé tang trai nghiém mua sim mdi, dong thoi mang dén

nhiéu vu dai cho khach hang.

@ FLASH SALE CHOP NHOANG

DEAL MOI MOI KHUNG GIO

San pham sé quay vé gia cii khi hét s& lugng khuyén mai

Lién tuc khuyén mai la cdch thiic giit chdn khdch hang rdt hiéu qud.

® Gia tri don hang trung binh = (Téng s6 doanh thu)/ (S6é
don hang dugc dit)

=> Gid tri don hang cang cao, Shop cang c6 doanh thu 1én. D&
nang cao chi s6 nay, Shop c6 thé tham khao cic chién lugc nhus:
Phan ting san phdm, tao cic Combo, khuyén mai, mua cang nhiéu

uu dai canglén...
® TAm quan trong cta viéc gan két trudc khi ban hang

Hién nay, hau hét cic san déu cung cdp cic cong cu tuong tic
truc tiép véi khach hang.

Khach hang c6 thé thic mac vé san phdm hodc dich vy ctia ban

trudc khi quyét dinh mua hang. Ban c6 thé stt dung nhiéu cong cu
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khdc nhau dé tuong tac v6i khach hang dé c6 cudc hoi thoai tot.
San thuong mai dién tt thuong cung cdp cho ban nhiéu kénh
dé tuong tac v6i khach hang:
- Phan hoi dép
- Chat Now

- Ban tin gian hang

p.e-|f_.c..|r:lr.|_.palls_n—| £ 2% 26 thing

- T o s b

CHI TIET SAN PHAM Chat 3]
[piarTe_cardin_paris_vn A

Shopee » Men Shoss >
Piams Cardn

]

Quin 3. TP bl Chi Mink

Gomprbng o Fanaackmy

M TA SAN PHAM

e b cla e
Durimg mary chilc chiln i ndi blit
e g il s

Cdc San thuong mai dién tit hdu hét déu cung cdp cong cu
chat tryc tiép vdi khdch hang.

Ban cting c6 thé gin két khach hang bang st dung cic kénh
khdc ngoai san:

- Mang xa hoi (Facebook - Zalo - TikTok... ).

- Trang web chinh thtic cta gian hang.

® T4i uu phéu chuyén doi

Vi du vé phéu chuyén d6i trong San thuong mai dién tu:
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100% Luot truy cap Téng lugt truy cap

70% Lugt truy cap Trong khu vuc mua sdm: Trang san pham/
Trang chién dich/ Trang chu

35% Lugt truy cap Thém san pham vao gié

5% Lugt truy cap Thanh toan

Luu y: % phia trén hién thi Ty 1é chuyén déi trung binh déi véi
mot gian hang binh thuéng, véi gian hang c6 hiéu qua cao, sy thay

déi ctia % sé cé sy khac biét.

Diéu nay cang tuong tu nhu cdc gian hang kinh doanh
truyén thong.

Vidu: C6 100 khach hang ghé qua ctia hang caa ban, 70 khach
hang sé tham quan khu vic mua sdm, 35 khach hang hoi gia hoac
c6 y dinh mua nhung chi ¢6 5 khach hang thuc sy thanh toan.

® T6i wu kha nang hién thi

Trong khong gian “chit chéi” cta san, nhiéing san phdm/ Shop
nao c6 kha niang hién thi t6t hon dén nhiéu khach hang hon thi
kha ning chinh phuc khach hang cang l16n.

Chinh vi thé thuit toan cta cic San ludén ludén uu tién nhing

san phdm c¢ tiéu chi sau hién thi nhiéu nhait:
- Ty 1é chuyén dai
- Tuwkhoéa & tiéu dé
- Cdnhéin hoa

- Ty 1é click trong két qué tim kiém
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- Gia
-Panh gid

- Hang ton

[Price and other details may vary based on product size and color.

Holidary Tary List

@
Larch
-
Sporarcd @ Weoden Wobble Balance Board,
ONCE KIDS Playhard Heroes #6 Geatie Boristes o5 Inch Raches KidKraft Wooden Farm to Table Lincoln Logs -100th Anniversary
Larch Wood Action Figure Board Natural Wood, Kids. Play Kitchen with EZ Kraft Tin-111 Pieces-Real Wood Logs-
fodrdededy <19 Toddler Open Ended Leaming..  accambly, Lights & Sounds, lce Ages 3+ - Best Ratro Building
5159 dedrdededy <3133 Maker and 18 Accessories, Gift.,  Gift Set for Boys/Girls - Creativ...
Sprime RO oss drdrdrdcdr - 4,181 Froedrdrde ~9.251
FREE Shipping on orders over $25 wprime Get it as soon as Tue, Nov S1B499 520509 $TO g5
e by Ananim 1= sprime Get it as soan as Sat, New 13 /prime Get it as soon as Sat, Nov 13
Onily 7 lett in stock = ord . i v = b ] :
. . Bhia c: priear FREE Shigping by Amazon FREE Shipping by Amazon FREE Shipping by Amazen
Ages: 4 yaars and up -
Ages: 18 months and up Ages: 36 months - 10 years More Buying Choices

£20.22 (69 used & new offers)
Ages: 36 months - 6 years

Cdc San thuong mai dién tir déu cé xu hudng wu tién cho nhiing san phdm
chay qudng cdo hodc mang dén nhiing trdi nghiém t6t cho khdch hang
dugc hién thi én Top tim kiém.

Khi muén San phdm/ Shop hién thi nhiéu hon, técla ching ta

can t6i uu tdt cac yéu to ké trén.
® T6i wu thit hang tim kiém

Néu san phdm ctia ban thuéng xuyén & cic trang s6 S, s6 6 thim
chi xa hon thi d6 cting la ly do ban chua thé ban chay nhu cic san
phdm hién thi tai trang s6 1, s6 2. Vay lam thé nao dé “lén TOP”
hay tang dugc thit hang tim kiém cho san phdm. Ban c6 thé tham
khao cic giai phap sau:
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- Tim dén nhan sy Quan Iy nganh hang dé thiét lap tirkhoa cho
San phdm/Thuong hiéu.

- Ddm bao SKU ctia ban ¢6 > 1 lugt mua trong 30 ngay gan nhit.

- Kiém tra s6 lugng hang ton va cip nhat ¢ hé théng Seller
Center.

- T6i wu hda tiéu dé san phdm va dién day du cac thudc tinh san
phdm dé tang kha nang hién thi khi tim kiém.

® T6i wu chinh sich chit lugng san pham

Chat lugng san phdm 1a moét méu chét quan trong dem lai sy
hai long tit khach hang. Néu ban ban ré ma chat lugng san phdm
khong tot thi khong thé bén viing. Ban sé ludn ludn phai xt ly cac
khiéu nai lién tiép ctia khach hang, thém vao d¢ la nhiing danh gia
1 sao, 2 sao hién thi trén gian hang, diéu nay chic chan sé khién
cho doanh s6, kha nang hién thj va ty 1é chot Sales thanh cong sé

cang ngay cang giam.

bé danh gid dugc chit lugng san phdm khi ban trén san ban c6
thé thong qua 3 yéu té.

® T6i vu hang hoan
Mot s6 tinh huong phé bién hay gap nhu:

- San phdm dugc giao khong giong véi miéu ta, c6 16i, hu hai,
sap hodc da hét han st dung.

- Hang tiéu dung (thuc phdm) c6 ddu hiéu hong hoic da 6i thiu.

- Tinh trang sian phdm khi nhin da qua st dung.
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® T6i wu danh gia san pham

Da4u hiéu dé nhan ra la:

- San phdm dugc danh gid 1 - 2 sao.

- Ly do san phdm bi danh gia thdp: Do c6 hu hai, san phdm 16i
hoic san phdm khong giong v6i mo ta hay hinh anh.

® T6i vwu khiéu nai

Day 1a truong hop khach hang lién hé san, chat truc tiép véi
Shop hoic review chua tot vé san pham.

- Khach hang khiéu nai vi ly do lién quan dén chit lugng

san phdm.

. Rat khéng hai long
@ 53 mua hing

San phim chay khdng &n dinh nhay chi 46 dém ngy litn tuc Gt khing k&t ndi véi dién thoai dudc vi két ndi Bluetoath khéng &n dinh ¢
mit cé mit khong két ndi de Gidr lign hé déu dé bdo hanh nhi

Dénh gid vao 1 ndm trrde - D8 ding 10 ngay

{5 Hiuich(6) | Binh luén

Review la mot trong nhiing yéu t6 Nha bdn cdn hét siic chii y.

® T6i wu danh gia chat lugng san pham

Khi doc cdc chi s6 trong bao cdo, hay luu y dén cac thong s6 sau:
- Tan sudt va ty 1é trd hang vé do 16i chdt lugng.

- Téng s6 san phdm dugc danh gia thap.

- L6i nay ¢ lap lai khong.
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- L6i d6 c6 gay thiét hai khong.
Va hudng xt ly:
- Tat hodc khoa san phdm.
- Xép hang thap trong két qua tim kiém ctia khach hang.
- L6i nay c6 lap lai khong.
- Guii bdo cdo vi pham.
- Tam gi® cac khoan thanh toan.
- Khoa tai khoén.

® Meo t6i uu chit lugng san phim

Sucd Meo
San phdm dé | Dan thém nhan (Dé vé), (Pau nay hudng Ién),
hu hong (Chi chiu dugc 10 chdng hang & trén).

Boc thém dém hai, boc bong béng hodc nhiing
loai dém khac dé ngan tac dong bén ngoai.

San pham D6ng nhat quy trinh van hanh chudn vé viéc
gan hoacda [quan ly hang ton con rdé ngay san xuat va ngay
hét han sur hét han.

d .
ing Cai thién quan ly hang tén va ap dung cong

thuic hang nao nhap trudc thi ban trudce.

Thudng xuyén kiém tra hang tén, hdy hoac tra
san pham vé cho nha san xuat hay bén cung
Ung néu ngay hét han san pham it hon 6 thang.

Pung bao gid tri hang.
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San pham Cap nhat thong tin san pham. Dam bao mo ta
nhan dugc | sadn pham chinh xac va cé lién quan. Kiém tra
khéng giéng |y ki€én phan héi clia khach hang dé cap nhat
vGi mo ta chinh xac mé ta sdn pham. M6 ta chi tiét va thé
hién day du cac tinh nang ctia san pham. Pua
hinh san pham dugc chup & nhiéu goc, c6 thém
video cang t6t dé hoé trg khach hang xem hang
truc tuyén.

2. MATRAN BCG VA PHAN TiCH CO HOI TANG TRUGNG
KINH DOANH

Ma tran BCG la gi?

BCGla tirviét tit ctia tén tap doan (Boston Consulting Group),
Ma trén BCG dugc tao ra gitp doanh nghiép dinh huéng lai dé
dua ra nhiing chién lugc ting trudng thi phan, hodc dua ra quyét

dinh loai bé san phdm.

Sau khi vugt qua giai doan lam quen véi San thuong mai dién
ttr, tiép theo sé la giai doan ting truéng. D€ ndm dugc chinh xdc
cc co hoi tang trudng ban c6 thé ép dung moé hinh BCG bang
cach xem lai tinh chét ctia san phdm va xdc dinh dugc ban nén ban
gl trén San thuong mai dién ti.

Bang cach phén loai theo ma tran, ban sé dé dang xac dinh san

phdm nao ban c6 thé ddu tu thém, san phdm nao ban nén bo qua.

¢ Y NGHIA CUA CHO

Tang truéng chiam va thi phan thap.

132



’

Giénq Thu@n Y

Déu Hoi

Y

TIM HIEU MA TRAN BCG

Khong xting dang dé€ dugc tiép tuc dau tu va ching sé rat can
ngudn dau tu cia ban va mang lai thi phan rat nho.

San phdm ché khong tiéu thy nhiéu vén va khong chiém thi
phén cao, mang lai doanh thu thdp, ton thoi gian va tién bac va
khong mang gid tri lau dai.

Tri phi céc san phdm nay dugc dung dé bé trg hoic tang hiéu
qua cho céc san phdm khdc, hay da dang hoéa cho céc san phdm

khdc ngoai san phdm ché.

Gii Em Bé Farlin - BF-571-3 CHAN G0 EM BE G ern bé hinh chi voi GG - G&i em b 4Bx3dern KUKL m&sw&own‘em

Tharang higu Hinata i e b 1ir 0-12 thing
175.000d 87.0004 145.0004 214.200d 15.0004 - 49.0004
@ THgpo @ g0 @ migpo O Muedciris
Dlbani Bibin7 fibdni Bdbin 2 DAban T S/5(1)
Phi The inh Phude TRHCM TRHCM HN

yeu

Trong nganh hang me va bé san phdm goi dugc coi la sdn phdm “ché”.
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¢ Y NGHIA CUA DAU HOI

Day la nhém san phdm khoé nhat dé xac dinh viéc thanh cong
cua san phdm.

Thi phén thdp va tiéu thy nhiéu nguén vén va su dau tu.

V6i su dau tu cao, sé c6 co hdi tré thanh ngoéi sao. Ngugc laj,
néu san phdm khong dat dugc sy chu y trong thi trusng phét trién

nhanh, sé thanh san phdm choé gay tén that 16n va thuong dugc
xem la “Pa con pha hoai”.

Can dugc theo doi can than.

[ Mg nhit] Ghé ngdi an toan cho tré em & t6 da chirc ndng bé 9 thang-
12 twdl loai phé théng don gidn

Chura C4 Dok Gid 0 B3 Ban

41.372.000 - 91.806.000

Wiin Chuyén B Mang D3t Trrde (o hdng sau 15 ngéy

Gl Vin Chupin Téi Huydn Ba Vi
Phi Viin Chuydin  Khing bl trgr =

Majestic Boar [Phi  Gdu himg v [Phidn  Majestic Boar [Phi2

Majestic Baar [Phid Majestic Baar [Frid jastic Baar [P

jessic Bear[]  >jesicBear[I7  >jestic Bear[lB  >jestic Bear [T

>jestic Baar (110 »jestic Baar (111 >jestic Baar (112
. = = >geBoari5+  >gicBear[IS 414 >gicBaw S 415
| =-
- >gic Bear IS 416 sjestic Bear 1T
- = ° w e I

Trong nganh hang me va bé, san phdm ghé an todn dugc coi la san phdm

ddu héi.
¢ Y NGHIA CUA BO VANG

San phdm bo vang cén sy chd y cta ban.

Dé thiét 1ap, nhu cau lién tuc, dé san xudt va do d6 manglailoi
nhuin dé dang.

Khong yéu cau nhiéu dau tu d€ duy tri thi phdn, méi cong ty
can thiét 1ap mot san phdm bo vang dé luén c6 mét ngudn thu

nhédp 6n dinh. C6 thé “vit stta”/dau tu d€ tiép tuc san sinh doanh
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thu. Diéu nay c6 thé xem nhu ddu tu vao san phdm ngoi sao dé€ xay

dyng nén san phdm di du thi trudng va tao ra lgi nhudn cao hon.

Combs 2 S0a Thn Gl cho bé Sia Thm G Cha B4 Suave Sira Tien Gdi Sach N tie thile duoe cho b SUTATAM GOI TOAN THAN
Carrie Junior (TO0G/Cha): 1... Kids Huong Trdi Cy ( 532m ) Khubn ch b4 Carrie Junior... Hil BAEY - Gip khang khud.. £ho bé Ceaphil 230n 359, .
o =) (et (TR I =)
SRSB4 4259.000 B ¥92.000-495.000 B S 1169.000 W HB-000 85000 W 1310.000 =
Q O bin 2.3k L) 93 bin 376 < £4d bin 101 Q £ bin 112 < ©4d bin 553
TP 1 Chi Mih TP Hé Chi Minh TP K& Chi Minh Ha b TP Hé Chi Minh

Trong nganh hang me va bé, san phdm sita tam dugc coi la san phdm “bo vang’”.

¢ Y NGHIA CUANGOI SAO

San phdm ngoi sao chinh la san phdm di dau trong thi trusng,

mang lai Igi nhuén cao nhét (trén chi phi) so véi cac san phdm khéc.

Tuy nhién, cic sian phdm nay can dugc lién tuc dau tu dé€ git
viing vi tri ddu trong thi trudng.

San phdm ngoi sao chinh la cong cy tao ra tién 16n.

Nén dau tu manh vao sin phdm ngoi sao.

Sau khi quang ba thanh cong san phdm ngoi sao sé trd thanh
bo vang.

%

Thing Maga T3 Gy Bich Ta 16t cho ché mbo & v Combo 2 Ti Qudn Pampers Ti quin Pampers Gill Ding Comibo 4 T Quin Pampens
Ding Parmpers Tt Kiden sinh vho khay, bdng, i EAa N Bn.. M G4 Cut Bai.. Higih Higon L30L26/0KL22
B ] [T =) [T = ) [T T G 5]
699.000 - {769.000 & #105.000 - +1118.000 &9 4619.000 - #649.000 B9 #535800 4350000 W 4540000 4649000 W
@ DibiniTtk © BibanTk O Dibanisk O DibinTXx O Dibin 18k
il Wi b hide HA Mbi Ho Nl Hib 1

Trong nganh hang me va bé, san phdm Ta gidy dugc coi la sdn phdm ngdi sao.
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=> Lén ké hoach thu stia tir bo vang, khong ton chi phi cho ché,
dau tu'vao ngoi sao, thém ngudén von vao ddu hoi dé xem c6 1én ngodi

sao hay khongla cic giai phap nén diing khi ban kinh doanh Online.

® Ma trin BCG giup ban phat trién chién lugc dai lau vé
ké hoach

- Chién lugc NANG CAP. Ban c6 thé chon phat trién va dau tu
vao mot san phdm bang cach tang thi phan. Vi dy, ban c6 thé phat
trién ddu hoi - ngoi sao va cudi cling, trd thanh bo vang.

- Chién lugec DUY TRI. Néu ban khong thé dau tu thém vao
mot san phdm, hay duy tri san phdm d6. Tuy nhién, hay phan tich
theo tiing khodng thai gian nhat dinh va xac dinh lai san phdm caa
ban dé dam bao san phdm van phu hgp véi xu huéng méi nhat
hodc xu huéng bat chot.

- Chién lugc THU HOACH. Gidm dau tu va hay c6 cit bét chi
tiéu cho san phdm. Diéu nay gitp ting loi nhudn t6t nhit cho loai
san phdm bo vang.

- Chién lugc HOI VON. Giai thoat s6 tién bi ket trong doanh
nghiép ctia ban (T6t nhit cho loai san phdm cho).

Luu y: Ban sé can san phdm trong tdt ca cic loai trén dé duy
tri nguon tién can bing va 6n dinh. Hay suy nghi gidi phdp dé san
phdm c6 thé ting trudng trong kinh doanh.
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Sdp xép kho hang hop ly mang lai rdt nhiéu lgi ich cho Nha bdn hang khi
kinh doanh trén San thuong mai dién ti.

3.TOI UU CAC LOAI DANH GIA

¢ Panh gia Shop (feedback)

Dbanh gia Shop la trung binh cta tit ci cic danh gid san phdm
ctia Shop. Danh gia Shop dugc hién thi c6ng khai trén thong tin
Shop dé danh gia d¢ tin tuéng cta Shop.

Foedbach  Retsms & Refunds  Shipping  Polioes  Melp  Giftweap  Produces

Positve 100 00% W00 00w
Hetral 0% ™% o o
[ o % o %

Vi dy vé mot feedback gian hang.
+ Cong dung cua feedback la gi

Feedback sé cung ting cho doanh nghiép mét Review khach
quan nhét vé san phdm ma cong ty hay t6 chiic dang cung ting
dén ngudi dung. Dong thoi phé duyét Feedback ctia khich hang
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con c6 thé biét dugc khich hang cia ban dang nghi gi vé mat hang
dich vu ctia ban va dua ra cach nang cip dé€ cai thién san phdm.

Dich vu ban san phdm hién nay trong diéu kién xa hdi cang ngay
cang phat trién thi viéc dung Feedback 4o dé tu quang cdo mat
hang ngay mét nhiéu. D6 cing dugc xem 1a mét chién lugc kinh
doanh kha hay. Nhung néu mit hang ctia doanh nghiép khong t6t
thi du c6 dung cac ké hoach gi cing v6 dung.

Feedback qua thiat mang lai mét cong dung khong nho trong
ban san phdm va sale khac la nhu ngay nay, Feedback qua mang
dugc nhiéu khich hang stt dung nhu mét can ci d€ Review mot
mit hang va quyét dinh téi hanh dong mua sim hang cta ho.

Nén gui 16i cam on dén ngudi danh gid: Viéc cam on nguoi
danh gia du ho vira binh ludn khong t6t ciing thé hién sy ton trong
khach hang, sdn sang ling nghe va tié€p thu y kién phan hai.

Céch phan héi lich sy: “Cam on quy khach da danh thoi gian
danh gia khach san cua chung t6i. Chang t6i danh gia cao y kién
cua quy khdch va rat tiéc vi chua dép ting dugc dung ky vong ctia
quy khach”

Tra 16i truc tiép van dé cua khach:

Trudc khi tra 10i, ngudi quan ly can tim hiéu vé ly do xdy ra
tinh huéng d6, bo phan nao chiu trach nhiém chinh, dong thoi cé
cach khic phuc ngay. Cau tra 16i phai danh ding trong tim, dim
bao trung thuc, huéng giai quyét vin dé r6 rang. Du khach hang
phan nan vé dich vu nhung khi nhin dugc 16i gidi thich thoa dang
cang phan nao cam thong va danh gid sy chuyén nghiép trong

hoat dong cta Shop.
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® Danh gia san phim

Dbanh gid san phdm la t6ng hop tit ci cac danh gid caa nguoi
mua vé€ san phdm sau khi don hang hoan thanh. Panh gia sin
phdm cho thdy mitc d6 hai long cua ngudi mua déi véi san phdm

va trai nghiém mua sam tai Shop.

Diéu nay cung cdp cho khich hang tiém nang moét cdi nhin
khach quan hon khi muén tim hiéu xem san phdm c6 dap tng
mong doi caa ho hay khong.

Dbanh gia san phdm c6 thé dao dong tir 1-S sao va danh gid S sao
la t6t nhat. Ngu6i mua hang c6 thé xem cdc xép hang nay trong cac
két qua tim kiém hoac tai chi tiét bai dang san pham.

Chay:

Thoi han danh gia san phdm (Tuy theo ting san quy dinh)
thong thuongla 10 ngay ké tir khi don hang hoan thanh va 30 ngay
ké tit ngay danh gia dé chinh stra danh gia dé.

Ngudi mua dugc khuyén khich dua mo ta va hinh anh cta san
phdm vao bai danh gid cia minh dé c6 thém vu dai nhén xu trén
San thuong mai dién tu.

Thuang hiéu: TETE

Com Chay Lac Khd Ga La Chanh TeTe 500 gram
(Xem 1596 dénh gia) | Da bén 1000+ |

s = |
S e
P - 2 s TETE
S &
: 54,000 & wssc00 ? ot
Tikicarp Hoan 1\§n 15% t5i da 600k/thang o 46/5 11k+ 45%
FREESHIP - Mi&n phi van chuyén o 11k+ dénh gid Nguvitheo d5i Phan Hbi Chat
3 Ma Giam Gia
> T T
Hinh thirc bao hanh Héa don

Giao d&n Q. Hoan Kigm, P. Ly Thai T6, Ha Noi - DGi dia chi

ikl Cha Nhat, ngay 7/11
35.000 d (Freeship 30K dh 140K )

Noi béo hanh
B4 hanh béi nha ban hang théng
qua Tiki

Huéng danbao hanh  Xem chi it
Mua géi TikiNOW nhén 100% Freeship
@
9 b
S5 Luong Hoantien  Méhop DGitra trong
1M1% kiémtra 30 ngay

Ddnh gid san phdm la yéu to rdt quan trong dan dén quyét dinh mua hang.
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® Phan hoi danh gia cia ngudi mua trén San thuong mai
dién tuw

Ban c6 thé phan héi dédnh gid tai muc Danh gid Shop. Hay luu
y nhiing diéu sau dé thong tin phan hoi cta ban dén nguoi mua

chuyén nghiép hon:

Hay thé hién cho nguoi mua thdy ring ban rit quan tim cac danh
gia dén tirho. Ludn bay to su tran trong véi nhiing danh gia tich cuyic
va theo doi nhiing danh gid tiéu cuc mot cach than thién nhat.

bam béo rang Shop luén cé nhiing phan héi lich sy va chuyén
nghiép nhat. Néu Shop bi bdo cdo st dung ngon tit khong phu
hop, Shop c6 thé bi “sao qua ta” vi anh huéng x4u dén trai nghiém
khach hang.

Ban sé c6 mot lan phan hoi danh gid cta ngusi mua vao bat ky
ltc nao tuy nhién ban khong thé chinh stia danh gid sau khi hoan
thanh no.

Trong phan phin héi danh gia, ban c6 thé duing 1 s6 mau sau day:

- Rat cam on ban da tin tudéng dat san phdm ctia Shop minh va
danh théi gian danh gid sin phdm. Hy vong ban sé luon tng ho
Shop trong nhiing lan sau nhé!

- Chat véi khach hang dé lam r6 vin dé va phan hoi ro nhing
huéng xu Iy cta ban cho ngusi mua.
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Dénh Gid - Nn&n Xét Tir Khach Hang
4 6 1 T4t ca hinh 4nh (282)
'+ 1506 nhan xét _
b e— 15
- %9
- 106 +276
&
2
@ .
cohinhanh  Pamuahang S5y 4ty 3%¢  2%¢  1%¢

Loc xem theo Mdi nhat

r r ngen gion an khong ngay
® bimua hang
5 cing cm on shop hay 13m live va mini game giao hang déng géi cén than date san pham méi, com chéy gion cé hanh &t cay va mix khd

av AnhMing
Datham gia 2 nam

v5 ciing cdm on
92 &n thom ngon c6 code QR gism gié [3n sau nira

(3] Davigt 60 anh gid

d ©anhan: 11 Luot camon

h gid vao 7 thang truée - DA ding 8 giér

Bén

Rdt nhiéu khdch hang sé doc nhitng nhdn xét ciia nhiing nguoi da mua
trudc khi quyét dinh mua hang.

® Lam thé nao dé bao cio mot danh gia khong phu hgp?

Dbanh gia caa Shop sé dugc hién thi trén trang thong tin Shop,

dugc tinh bang trung binh cdng cidc danh gid sin phdm cta Shop.
Vi véy, San thuong mai dién t& lu6n né luc dé dam bao mét cong

dong cong bing va an toan cho ca ngudi mua va nguoi ban.

Néu ban gap bat ky danh gid nao khong phu hop, bao gom:

- Banh gid khong lién quan dén san phdm.
- St dung ng6n ti khong pht hop.

- Chia sé thong tin cd nhan.
- Hay bam Bdo cdo d€ San thuong mai dién ti c6 thé tién hanh

kiém tra va xt Iy néu c6 vi pham.
® San thuong mai dién t& sé x& ly khiéu nai vé€ ndi dung

danh gia Shop trong bao lau?
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Viéc danh gid Shop chinh xdc sé cung cdp thong tin hiu ich
cho nhiing ngudi mua sau va cd nhéing ngusi ban trong cong dong
San thuong mai dién td. Sau khi ngudi ban khiéu nai phan danh
gid ngudi mua danh cho Shop, San thuong mai dién tu sé xem xét
va phan hoi khiéu nai ctia ngusi ban trong vong 5 ngay lam viéc.

Danh gid cua nguoi mua sé bi dn di trén San thuong mai dién
tt néu c6 nodi dung bao gom mot trong cac dic diém sau:

- Chtia ngén tit khong phit hop (Vi du: ti ngit tuc tiu, ling ma
ngudi khac).

- Chtta théng tin c4 nhan (Vi du: dia chi, s6 dién thoai, tai
khodn ngan hang).

- C6 nhiéu ki ty, icon, tit ng@ 13p di l3p lai nhiéu lan.

- Panh gia ctia ngusi mua sé bi xéa néu c6 ndi dung va hinh anh
khong lién quan dén san phdm/ngudi ban dugc danh gia.

Ngoai tinh ning phan héi danh gid cta ngusi mua, Shop cing
c6 thé danh gid ngudi mua trén San thuong mai dién ta. Xem chi
tiét cach danh gid ngudi mua San thuong mai dién ta.

® T6i vu phan hoi danh gia caa khiach hang

+ D 6i v6i nhiing danh gia tich cuc

Phan tich: Day la loai danh gid dé xu 1y, Nha ban nén phan
hoi véi tam thé vui vé, nhiét tinh va truyén cam hing cho nhing
khach hang tiém ning doc cic danh gid. Phan hoi caa Nha ban
mang lai trai nghiém cd nhan tich cyc dén khach hang, cho thdy
Nha bén quan tdm dén tit cd khach hang ctia minh, khéng chi
nhiing ngudi phan nan.
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Tips khi phan hoi:
- Cdm on khdch hang - Diéu nay 1a hién nhién, nhung Nha ban
nén cam on khach hang vi da dé lai moét danh gid tot. Thé hién

Nha ban quan tim dén méi quan hé véi khach hang.

- Tang trdi nghiém cd nhdn - Dé cip dén tén khach hang
trong cdu trd 10i, thé hién r6 ring Nha ban thuc su tuong tic véi
ho va phan héi cia Nha ban khong phai la cit ddn nhiéing ciu tra
161 mdy moc.

- Kéu goi hanh dong - Kéu goi khach hang quay lai, tiép tuc ting
ho, theo doi gian hang, ...

+ D8i véi cac danh gia tiéu cuc

Phan tich: Da phan khach hang thuong ngan ngai mua hang
tt Nha ban bi nhéing danh gia tiéu cuc. Nhung ¢ goéc do khac,
néu Nha ban xtt Iy/phan héi tot cic danh gid tiéu cyc sé mang lai
loi ich va hiéu qua v6 cung tich cyc dén cho khiach mua hang va
khach hang tiém nang.

Tips khi phan heéi:

- Giit binh tinh - Cic danh gia tiéu cuc c6 thé dén tir khiéu nai
thuc sy vé trai nghiém kém (Giao hang chim, san phim khong
dting ky vong, ... ). Nha ban can tra 16i mot cach lich sy va chuyén
nghiép khi tuong tac véi khach hang, bat ké ho tho 16 hoac khong
cong bang.

- N6i loi cdm on - Cuang giong nhu cam on nhiing khach hang
tung ho da dua ra phan héi tich cyc, Nha ban ctiing nén cam on
nhting khach hang chi trich vi phan hoi caa ho la t6t. Nha ban c6
thé thu dugc mét s6 diéu sdu sic va hituich tir d6 va né c6 thé giup
gian hang phat trién t6t hon.
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- Xin 16i - Ngay ca khi Nha ban khong dong y véi khiéu nai ctia
khach hang, viéc thé hién sy ldy lam tiéc cho thdy ring Nha ban
thuc sy ddu tu va quan tdm dén trai nghiém ctia ho.

- Chi dong - Hay cho khach hang biét Nha ban sé gidi quyét vin
dé nhu thé nao d€ n6 khong xdy ra lan nia. Diéu nay cé thé thuyét
phuc ho quay trélai, hodc tham chi tot hon, né cé thé thuyét phuc
khach hang tiém ning mdi rang ho khong canlo ling ring ho ciing
sé c6 trdi nghiém t6i té v6i gian hang ctia Nha ban.

+ D08i vé6i cac danh gia cia khach hang c6 nhu ciu d6i tra hang

Khi Nha ban nhin dugc nhiing nhan xét tir khach hang c6 nhu
cau déi tra, Nha ban c6 thé khuyén nghi khach hang lién hé ding
kénh ho trg d6i tra danh cho ngudi mua hang thong qua viéclién hé
v6i San thuong mai dién ttr. Cac truong hop phé bién thudng gap:

- D6i véi trudng hop giao sai/ thiéu sdn phdm.

- Dé6i véi truong hop khach hang mudn déi trd vi 16i ngogi
quan ciia sdn phdam.

- Bé6i véi truong hop khach hang muén déi tra vi sdn phdm
phit sinh 16i ky thudt.

- D6i v6i nhiing trusng hop Nha ban nhén thdy san phdm ma
khach hang mudn d6i trd khéng ndm trong chinh sdch ma khdch

hang dugc phép doi trd lgi.

- Va d6i v6i nhiing trudng hop nhan xét chia cac nhu cau déi
trd hang theo nhu cdu chit quan tii phia khdch hang.

- D6i v6i nhiing nhédn xét v6i nhu cau bdo hanh sdn phdm.
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1. TRANG TRi GIAN HANG (SHOP)

® Trang tri Shop

Trang tri Shop la mot cong cu d€ ngudi ban thiét ké va cd nhan
héa giao dién ctra hang trong Kénh nguai ban.

Tim hiéu thém vé Trang tri Shop & San thuong mai dién tt

GUMAC Official Store
@oRFciAE 21568 ngui theo dai
5t Ca San Phil

PAM
< XlNHg':ll fs

199K &

Trang tri Shop gitip gdy dn tugng rdt tot cho khdch hang, dong thoi thudn
tién qudng bd cdc chuong trinh ciia Shop.

® Ainén st dung Trang tri Shop?

T4t ca nguoi ban nén st dung tinh nang Trang tri Shop dé toi

da héa tiém nang ban hang cia minh. D€ st dung tinh nang Trang
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tri Shop, xem bai truy cap tinh nang Trang tri Shop va tién ich Sao
chép, Trang tri trang cht Shop ti phién ban dién thoai.

® Lgi ich caa viéc sit dung Trang tri Shop

Gitp ting dang ké lugt ghé tham ctia hang.

Hién thi cic chuong trinh khuyén mai va cic san phdm ban
chay trén trang ctia hang nham ting stc hat va cing ¢6 muc do
hién thi cho cic san phdm.

Viéc st dung Trang tri Shop cho phép ban tao mét b6 cuc, hinh
anh pht hgp nhit véi thuong hiéu sain phdm cta ban.

® N¢i bat so v6i doi tha canh tranh

Cho phép tiry chinh trang tri va ty tao b6 cuc doc ddo cho Shop
giup 16i cudn khach hang.

TMdace i Vietnan] B4 b4

[ader in Vieinarm| Guin do | [MADE I VIET r-w‘uuhm
i BIGFOK - WSS LIEOW ¢ BICFON - LSS MECW B T E: Ths B L

rid
u mrm l.nssqu '

£l bdn 122
P

Trang tri Shop gitip khdch hang dn tugng va dé dang quyét dinh mua hang hon.
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® Huéng dan Trang tri Shop trén San thuong mai dién ti
Céc Shop dugc trang tri c6 ty 1¢ nhip chudt trén moi ngudi
dting va ty 1¢ chuyén déi cao hon.

Trén day la cac thong tin téng quan huéng dan Trang tri Shop
trén San thuong mai dién ti. Ting doanh s6 ctia ban ngay bay gic
béang cich st dung tinh nang Trang tri Shop ngay hom nay!
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2.701 UU QUY CHUAN PONG GOI

Loai hang héa

Vat liéu déng
goi dugc phép

Quy chuan déng g6i

Chéat long/Gel;

* Hang héa dé
v& (Vi du: thay
tinh, sanh su...);

* Hang dé gay,
dé bién dang,
mop méo, nhan
rach (Vi du: giay
dép, tui xach,
déng ho, mét
kinh, sach va, do
choi);

* Hang dé bung
nap hop (my
pham, thuc
pham dang hop);

* Hang hoa co
yéu cau bao
quan dac biét
(thuc phdm kho,
sO-coH-la. . )

Do dién tu,
hang hoa gia tri
cao (Vi du:Tivi,
man hinh may
tinh, dién thoai,
laptop...)

Hang hoéa cé
hinh dang dac
biét, co canh sac
nhon (Vi du: dao,
kéo, but viét...)

-Thung/hdp
bang chat liéu
carton/gidy bia
cung, gd, nhua,
thanh g6 pallet

- Khong cho
phép s dung
bao, tui dé dong
goi.

- Day kin va c6 dinh chéc chan nép
hang hoa bdng bang keo/keo dén,
dam bao chat long bén trong khéng
chay ra du bi déc nguoc.

- Hang hoa 1a thuc phdm nén dugc
dong géi nhiéu |dp, kin dé tranh
phat ra mui thu hut cén trung, cé tui
hut 8m, chdng &m va nén hut chan
khong dé khéng anh hudng chat
lugng thuc pham.

- Boc kin moi géc canh clia hang
hoéa. Luu y néu hang hda cé canh sac
nhon, 16i 16m thi nén dugc bao thém
bang cudn tui khi, mut x6p va/hodc
mang co xung quanh.

-Bat hang hoa vao thung/hép dong
gdi, ddm bao hang hoa chiém téi thiéu
80% dién tich thung/hdp dong goi.

- Chén mut x6p/gidy 16t xung quanh
dé 6 dinh hang hoa ngay ngan trong
thung/hop, trdnh canh sac nhon cla
hang hoa dam thung thung/hop.

- Nha ban hang sau khi déng géi

nén l4c nhe thung/hép dé dam bao
khong co su va dap gitia hang hoa va
thung/hop.

- Dan tem"Hang dé v&"hodc mui tén
thé hién chiéu dung clia hang héa
bén ngoai thung/hop dong géi dé
luu y khi van chuyén.

- Nhdn mac, tem niém phong (seal)
ctia Nha san xudt trén hang héa phai
nguyén ven, khong rach nét, phai
mau. Néu hang hoa khong cé tem
niém phong, Nha ban hang nén dan
tem niém phong ctia Nha ban hang
tai cac diém dong/ma hép hang hoa.
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Luu y: Mot s6 don vi van chuyén co
thé yéu cdu Nha ban hang phai dong
hép gb/khung gé bén ngoai dé dam
bado an toan cho hang hda khi van
chuyén.

Hang hoa co thé
gép gon, hodc
lam bang chat
litu mém, nhu
bong, vai (Vi du:
quan 4o, ta bim,
thi nhoi bong,
chdn drap, mung
mén, khan lau,
bao g&i, ném,
chiéu, thdm)

Hang hda nho
dén siéu nho
nhung it bi bién
dang, vi du:

* Trang suc,
bang do, kep toc,
phiéu qua tdng

* Phu kién-Thiét
bi s& (Vi du: Sim
dién thoai, USB,
thé nhd, day cap,
c6c¢ sac (adapter),
bao da/6p lung
dién thoai)

¢ Bao thu, phiéu
qua tang

-Thung/hdp
bang chat liéu
carton/gidy bia
cuing, g6, nhua.

- Bao b, tli nhua
PE/nilon day,
mau tron, khéng
hoa tiét, co niém
phong chéng
boc va chéng
tham nudc.

- Gap/xép gon hang hoda va bd vao
trong tui zip hodc tui nilon tron, khéa
miéng tui va dan chdt bang bang keo
trong.

- Quén hang héa bang cudn/tdi béng
khi, dan c& dinh bang bang keo.

- Bat hang hdéa vao thung/hép/bao/
tdi déng goi.

Hang hoa dang
manh, dai, dé
rach (Vidu: tranh
vé, ban do, long
cdng phong
thay...)

-Thung/hop
bang chat liéu
carton/gidy

bia ciing, g6,
nhua- éng nhua/
carton/bia cing

- Cudn tron, boc thém cudn/tli béng
khi/nilon dé tranh tray xudc.

- Bd vao 6ng, bit kin hai dau va dan
bang keo c6 dinh.
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Hang hoa nang,
céng kénh, kich
thudc I6n khong
vla thung/hop,
thoa man mot
trong cac diéu
kién sau:

(i) Dai x Rong x
Cao /5000 = 12

(i) Khéi luong =
12 kg

(iihKich thudc 1

- Tui khi, mang co
trong; va/hodc

-Thanh gé pallet

- Quén tui khi va mang co trong xung
quanh hang héa.

- Dan tem thé hién chiéu trén/dudi
clia hang hoa.

- Khuyén cdo Nha ban hang s&r dung
thanh g6 pallet dé nep c& dinh hang
hoa va dadm bao co thé di chuyén
duagc bang xe nang.

canh > 60cm
Hang hoa co Thung/hdp clia ha san xuat duoc tinh
thuing/hop clia [a mot phén khéng thé tach rai cla

nha san suat

-Thung/hdp
bang chat liéu
carton/gidy bia
cung, g6, nhua.

- Mang co trong

hang hoa.

- Néu kich thudéc thung/hép ctia nha
san xudt nhé hodc thung/hdp cla
nha san xudt dé mép méo, hang hoa
nén dugc dat va cé dinh bén trong
thung/hép khéc dé dam bdo kich
thudc téi thiu va chén 16t bang mut/
x6p xung quanh.

- Néu kich thudc thung/hép clia nha
san xuat 1én va thung/hdp clia hang
héa cing cép, kho bi mép méo, nha
ban hang s& dung tui béng khi va/
hodc mang co xung quanh quén
xung quanh va boc kin hang hoa dé
tranh va dap.

Hang hda nam
trong danh sach
cam hodc han
ché van chuyén
bang dudng
hang khéng

-Thung/hdp
bang chat liéu
carton/gidy bia
cung, gd, nhua;

D0oi véi cac hang hdéa nam trong danh
sach hang héa cdm/han ché van
chuyén bang dudng hang khéng,
nha ban hang can dan tem luu y bén
ngoai thung/hdp dong goi dé khong
bi hdy don hang hoa hodc thai gian
van chuyén kéo dai do hang hoa bi tur
chéivan chuyén.
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® Tao co hoi dugc quing ba tir chinh nguéi dung

Khuyén khich khach hang chia sé trai nghiém va hinh anh goi
hang ctia ban.
Tao ndi dung quang ba dén tt nguoi dung bang cich st dung ban
tin hodc trang mang xa hoi ctia ban hodc kénh mang xa héi khéc.
NOTE:
Moi thic méc vé san pham, hay nhifng sai sét nhd khéng mong mudn trong qua trinh, dat hang, dong gi va giao hang ban hay inbox dé
chiing minh hé tre ban nhél

o= PHU KIEN A PHONG -—-—
Rt han hanh duoc phuc vy quy khach!

#oplunggiaiphone 12 #iphone #iphoneX #oplunggia 12cheiphoneX #oplungXsmaxgiaiphone 12 #opvienvuongchoiphonex #oplungXsmax
#opiphonexgiaiphone 12
#opcanhvuong #8piphone12 #hottrend

#opbaovecamera #opiphonedep

Hashtag # la mot ky thudt nén sit dyng trong mot s6
San thuong mai dién ti.

Tang thém niém tin cho khich hang tiém nang khac nho vao
nhting danh gia ttt khach hang da mua ctia gian hang ban.

Hay sdng tao nhét c6 thé cho géi hang cta ban. (Vi du: Tao
nhén biét thuong hiéu, quang bd d¢ trung thanh khach hang hoic
ndi bat hon so véi déi tha).

Thitt nghiém nhiéu cach déng goéi khac nhau va nho khach cta ban
phan héi vé diéu d6 dé tim ra diéu t6t nhat cho khach hang ctia ban.

3.TOI UU TRAI NGHIEM KHACH HANG

3.1. Trai nghiém FlyWheel

M0 hinh phéu: M6 hinh t4p trung tim kiém khach hang va ting
s6 lugng khach hang,.
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Mo hinh FlyWheel: Lay khach hang lam trung tam. Tép trung
tang trai nghiém khach hang dé tit 46 phét trién Marketing truyén
miéng va tang khach hang.

Dui lya chon theo huéng nao thi né cling sé anh huéng dén cac
hanh dong ma ching ta lua chon.

V6i mo hinh nay, ching ta dang coi mdt ai d6 tim dén minh,
ho phai tra tién thi méi dugc coi la mét khach hang thuc sy. Quan

diém nay dan dén viéc:

- Chting ta sé khong coi trong viéc tuong tac véi khach & tat ca
cac diém cham va chi tap trung khi ho da tré thanh khach hang
thanh toan.

- Khéach hang cang & cudi phéu cang it di.

- Ty 1¢ khach hang hai long thdp do ching ta khong dit ho vao
trung tam.

Viéc cham chd tim khach hang (s6 Imjng) cht chua thuc su c6
ging lam hai long ho (chitlugng) nén diéu hién nhién 1a chung ta
sé bi can kiét ning luong khi dén cudi phéu. Tai sao tim mai khong
ra dugc khach hang tiém nang ma dén cudi phéu khach lai con it

hon rat nhiéu.

NHAN BIET - THU HUT KHACH HANG MycC TIEU

THICH THU - CHO NGUOT DUNG THAY SAN PHAM P

HOP VOT NHU CAU CUA HO

XEM XET

= THUYET PHYC NGUOT DUNG SAN PHAM LA
LUA CHON BUNG DAN DE PHUC VU NHU CAU

CHUYEN pOI
0 \' - Bua Ra LY DO HEP DAN cUBI CONG BE
I HO MUA HANG

MO HINH PHEU MARKETING CO BAN

M6 hinh Phéu Marketing co ban
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Mo hinh phéu da khong con hiéu qua nda vi phéu tao ra
khach hang nhung né khoéng gitip cong ty tim ra céu tra 16i lam
thé nao dé cong ty phat trién hon (Hinh dnh phéu bt di bit dich
va chiéc banh xe c6 thé di chuyén c6 thé gitp moi ngudi hiéu
dugc phan ndo).

Vi sao FlyWheel phu hgp v6i Growing Business?

Dau tién, Phéu Marketing than thanh tiing 1a c4m nang cta hau
hét cdc doanh nghiép. Tuy nhién, Magestore dang stz dung va chic
chdn Ia dang thdy chi phi ngay mét cao, dp luc tim kiém khach
hang méi ngay cang 16n, ty 1¢ khach hang hai long, tng hd va quay
lai thdp. Vi vdy, da dén Iuc ching ta can nhin nhan lai va thay déi.

Néu cong ty mdi bat dau thi viéc theo phéu sé gitip ho tim dugc
nhting nhén sy ddu tién quy gid vi ldc d6 mo hinh cdc nhém chua
16 rang do lyc lugng mong, nhung khi muén phat trién manh mé
hon ho can m¢t mo hinh khac. Va viéc lya chon FlyWheel c6 thé

la mot su cAn nhic.

Trong thoi dai s6, khach hang tiép can véi thong tin dé dang,
ho ngay cang doi hoi, khoé tinh va it trung thanh hon. Do c¢6 qua
nhiéu quang cdo, khich hang sé c6 xu huéng tin ngusi mua ndi
nhiéu hon, do vay day sé la thoi ki cia Word of mouth (marketing
truyén miéng), vi vay sy hai long va trung thanh caa khach hang 1a
yéu t6 rit quan trong dnh hudng quyét dinh dén sy ton tai va phat
trién ctia doanh nghiép.

G mo hinh FlyWheel, ching ta cin dich chuyén tu duy dé ldy
khach hang lam trung tdm va c6 chién lugc vu tién viéc lam hai
long ho trudc tién (Trai nghiém khach hang).

Nhin chung, m¢é hinh nay sé tap trung vao ting yéu té “c6 cim

tinh v6i doanh nghiép” tir khach hang.
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Can lam gi sau khi quyét dinh thay d8i phéu Marketing?

Marketing Team (ddi nhém) trong qué kht va bay gid, nhiéu
hanh dong da dugc lam khéc di, va c¢6 thém nhiing hanh dong méi
nhu chién lugc ldy gidi thiéu caa bén thit 3. Thay vi ¢6 rdt nhiéu doi
lé té c6 thé Email cho khach hang thi sé c6 mot nhom chuyén dua
ra chién lugc giao ti€p véi khach tai cic diém cham ra sao dé thu vé
két qua tot nhat lam hai long ho. Hay viéc dung Chatbot (Hop tro
chuyén) 24/7 dé c6 thé giai dap hét dugc thac mic ctia khich hang

moi ldc, thay vi chi tryc trong gid lam viéc cia nhan vién ctia minh.

Cé thé thay thay d6i chién lugc sé thay d6i hanh dong rdt nhiéu
nhung theo mét cach hé théng hon, chit khong con vun vat & mot
s6 ché. Bang viéc st dung FlyWheel, méi nhom sé dit ning luong
dong déu dé lam hai long khach hang ¢ khip moi noi va sé 1a mai
mai vi: Hoat dong ban 1¢é sé con thay déi, viéc mua sim cua khach
sé con md rong, sin phdm cta ching ta sé con cai tién thém thi
chidc chin ching ta sé con c6 co hoi phuc vy khich hang ca cta
minh nhiéu. Tai sao ching ta khong lam hai long ho ngay tir dau
dé ho gitp ta tim kiém thém nhiéu khach hang méi!

Khai niém inbound marketing (chién lugc thu hat khach hang
béng viéc tao ra cac gid tri htu ich, nham giap ho chu dong tim
dén san phdm cua doanh nghiép, phéu marketing han da quen
thudc v6i hau hét doanh nghiép va gitp cip quan ly lan ngusilam
marketing khai phd ra nhiéu diéu méi mé, do luong hiéu qua chién
dich marketing chinh xac.

Thé nhung, véi su van dong khong ngting nghi ctia qud trinh
mua hang, banh da FlyWheel - mot khdi niém marketing méi da
ra doi, trong tuong lai ciing sé thay déi lai hoan toan cach doanh

nghiép tiép can khach hang, ban hang va cham s6c khach hang.
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® Banh da FlyWheel la gi?

Banh da 13 mot thiét bi co khi dugc James Watt (ngudi phét
minh ra mdy hoi nuéc & thé ky XX) phat minh ra dé luu tri ning
lugng quay, gitip c6 mdy hoat dong ké ca khi nguén nang luong bi
ngit quang. Khi ban tdc dong luc Ién banh da, né sé bat dau quay
va cang quay nhanh hon khi ban tiép tuc tic dong luyc thit manh
lén né.

O goc do kinh doanh, banh da FlyWheel dai dién cho su ting
trudng ctia doanh nghiép véi khach hang la trung tim quyét dinh
dén sy ting trudng d6. Néu khiach hang hailong, ho sé mua lai san
phdm va thadm chi gi6i thiéu san phdm ctia ban dén nhiéu ngusi
hon. Nhung néu doanh nghiép mang dén trai nghiém khong t6t
cho khéch hang, ho sé ngin can doanh nghiép tim kiém khach
hang méi. D6 chinh 1a luc ma sat giét chét vong quay cta banh da
FlyWheel.

M0 hinh banh da FlyWheel thay thé Phéu Marketing

Hiéu ting banh da da dugc Jim Collins nhic téi trong cudn sach
“Ti; t6t t6i vi dai”, m6 td vé qud trinh mot cong ty tu tot trd thanh
vi dai khong goéi gon trong mot chuong trinh hay hanh dong cu
thé, d6i méi don 1é nao ma la mét qud trinh khong ngiing nghi ddy
banh da, tiing vong mét va tao da 16n hon cho vong sau.

® Phéu marketing va banh da FlyWheel khic nhau  diém nao?

Phéu marketing 1a khdi niém qud déi quen thudc véi bat ky
nguoi lam marketing nao béi hiéu qua do luong ma né mang lai.
Nhung hay tudng tuong téi cach stt dung phéu trong thuc té. Ban
d6 nudc vao miéng phéu va chd ching di ra ¢ ddy. Hanh dong dy
phai lap di lap lai lién tuc, khong ngting nghi vi chi can ding lai,
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thi ban sé khong nhin dugc bat ctr két qua nao & ddy phéu. Khong
chi thé, dong chay di ra ¢ ddy phéu ciing khong tic dong gi dugc
dén dong chay 6 miéng phéu. Nhung trong kinh doanh thi khac.

Hanh trinh mua caa khéch hang van donglién tuc, vi vy nhiing
khach hang di ra tit ddy phéu c6 thé dong vai tro quan trong trong
viéc tao ra nhiing déi tugng tiém ning di vao miéng phéu trong
tuong lai. Trong béi canh d¢, chiéc phéu truyén théng ma ching
ta thuong stt dung khong con phit hop niia va dugc thay thé bang
banh da FlyWheel.

Khi ¢6 tic dong luc tuong tic véi khach hang, banh da sé bat
dau quay va quay cang nhanh hon khi lyc dugc tic dong manh.
Khong giong nhu phéu - néu ban mudén duy tri qud trinh ban phai
tiép tuc d6 thém ngudi vao miéng phéu, con banh da sé tiép tuc
quay ké ca khi ban khong téc dong luc vao né, né chi chdm lai khi

¢0 lyc khic xuit hién ma thoi.
® Banh da FlyWheel liy khiach hang lam trung tim

Hai céch thyc hién nay cang dnh huéng dén cic budc chim
soc khach hang. V6i phéu marketing, doanh nghiép tic dong dén
khach hang qua 4 buéc la: Thu huat - Tim hiéu - Chét - Lam hai
long khich hang. Con véi banh da FlyWheel thi rat gon xudng
con 3 budc la: Thu hat - Gan két - Lam hai long khach hang. Quy
trinh nay dugc sip xép nhu mot vong tron ludn hoi, véi khich

hang ndm & trung tam.
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THU HUT

KHACH HANG

GAN KET LAM HAI LONG

MO HINH FLYWHEEL

Mo hinh FlyWheel.

Thu hut khiach hang: Doanh nghiép chi 16i kéo nhiing khach
vang lai thuc sy c¢6 nhu ciu va c6 kha ning tré thanh khach hang
trong tuong lai. Chinh vi thé, cic néi dung thu hit can chuyén sau,
y nghia hon.

Gan két khach hang: Doanh nghiép can x4y dung méi quan hé
tin cdy v6i khach hang bang cach tuong tac thudng xuyén, cd nhan
hoa trai nghiém ctia khdch hang trén Website, cd nhan héa Email ...

Lam hai long khach hang: Doanh nghiép can phan hoi kip thoi
moi thic mic cta khich hang bén canh sédng tao nhing néi dung
nhén van, c6 gid tri thoi thic khich hang tu nguyén chia sé, hing
thad lan toa.

¢ Ap dung banh da FlyWheel vao marketing, ban hang nhu
thé nao?

- Bdnh da FlyWheel trong marketing
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Thu hut : Bi quyét marketer “tha thinh” khach hang thanh cong
nam & 3 chit ding: Ping ngudi - dung 16i - dung thaéi diém. Ping
ngudi tic la nhiing d6i tugng ghé tham Website via ké trén. Ping
loi 1a nhiing ndi dung lién quan va c6 kha ning giai quyét van dé
ma ho dang tim kiém. Pung thoi diém 1a khi ho can, néi dung ban
da c6 san ¢ d6 roi. Buing quén budc do ludng dé ludn biét chic
ban da lam dugc gi va can cai thién gi.

1511 R

I deih el TABM s plastic [RE VO BICH] B4 Decal Din - 1 by budc 1¢ hinh gluidiu

tran viln Dy Cudn 3 Mbu - Kep Thi.. iy khiing long/dim miy 44 .

(C=rn e I Ce o o)

£1.000 B 17.000-434.400 42080 ¢1.000 45000 420000 A 4280041.000 ]

@ Dibin 1w @ plbinge Blpinzz @ DhpinGsk T 8 biin 79.3%
Ham Binh Bt ngodi Mudt ngodi TR HA Chi Mish Huire ngol

[Deal 1] L& 1 4 stickes sice i trang i #6c 1K dinih cho nil nhiéu Meéng din trang iri hinh hoat In dnh B 1kAEm ép plastic

m’lﬂmdgiuw&m mﬂm linnmmm ghe nihbén M 100G nimmr.hmi"i;n Wan vign

ez

1,000 = 11.200 #1.000 - #1.500 S2-00% 11,200 #1.000 =

@ B4 ban B0 <@ B4 bén 16 <@ Bdbiny < Dibdn3 < O bedn 1,305
H N bt ngod Tidy Ninh Husire ngod Nam ik

Sdn phdm gid 1k la mot cdch cuc ky hiéu qua dé thu hit khdch hang.

Hip dan (quyén rit): O giai doan nay, ban can chién lugc dé tao
moi quan hé than thiét véi khach hang: Khach hang & dau - ban
& do6. Doanh nghiép hay tin dung triét dé stic manh cta cic kénh
giao tiép: Email, chatbot, sms, ... Stt dung cic cong cu chuyén déi
nhu Call to action, Form, Workflow dé bit dugc dung thong tin
co ban ctia khach hang va theo doi dugc qua trinh ho tuong tic

v6i doanh nghiép ban ciing nhu c¢d nhan hoéa trai nghiém cuaa ho.
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Thoa man: Cach don gian nhat dé lam khach hang théa man
chinh la cung cidp nhiing ndi dung nhan van, bat kip xu huéng dé
khach hang cha dong chia sé chung véi gia dinh, ban bé. Ban c6
thé tht nhiéu ndi dung khac nhau truéc khi biét chinh xac déi
tuong khach hang tiém ning ctia ban yéu thich n6i dung nao nhat.

- Bdnh da FlyWheel trong bdn hang

Nhan vién sales trong gudng quay ctia banh da FlyWheel chi xuat
hién khi d6i tugng tiém ning da biét dén san phdm va cha dong yéu
cau dugc tu van. Lic nay, nhin vién cham séc khich hang sé dua ra
giai phap giai quyét chinh xdc khé khan ma ho dang gdp phai.

Thu hat: Xay dung long tin noi khach hang ring ban, chinh
ban c6 thé gitp ho giai quyét van dé. Va hay dé ho tu dit lich hen
v6i nhén vién tu van dé€ thao luin van dé. Tan dung cic cudc tro
chuyén va goi dién dé két noi va chuyén d6i ho thanh khach hang

ctia ban bat ¢ Iic nao.

Hédp dan: Thudng xuyén lién lac véi nhing déi tugng c6 kha
nang sé trd thanh khach hang thong qua thu dién t va cic phan
mém tu dong hda lam marketing ctia doanh nghiép. Tap trung tu
donghoéa tting m&u nho trong quy trinh ban hang caa ban véiludng
di r6 rang dé ban c6 thé phan hoi khach hang dugc nhanh hon.

Thoa man: Nhiing cudc gip g dugc chudn bi ky cang khong
nhtng giap khich hang c6 trai nghiém t6t hon ma con gitp cong
viéc ctia ban nhe nhang hon rat nhiéu.

® Vi du vé ting dung banh da FlyWheel trong Thuong mai
dién tw

Amazon da van dung ly thuyét banh da FlyWheel vao kinh
doanh nhu thé nao?
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Vao nam 2011, Jeft Bezos da c6 mot sang kién tuyét voi trong
mot chuyén nghi dudng cta cong ty Amazon dya trén khai niém
nay va ttf d6 “FlyWheel effect” trg thanh bi quyét thanh cong caa
Amazon. Banh da FlyWheel ctia Amazon dugc Jeft Bezos phic

thao ngay trén mot to gidy an.

“Tam nhin cta ching t6i d6 1a cong ty tip trung vao khich hang
(customer centric) 16n nhit toan cau, chung t6i tao ra noi ma moi
ngudi c6 thé tim dén d€ kham pha moi thd khi ho dat hang truc

tuyén”. - Jeft chia sé.

Trong thoi gian ddu, chién lugc ctia Bezos rat don gian: khuyén
khich nhiéu ngu¢i mua sdm bang cdc ma gidm gid nhd d6 ma thu
hat dugc thém nhiéu ngudi ban dé stt dung hiéu qua co' s6 ha ting

cua Amazon.

Amazon gidm gid rat sdu nhiéu thiét bj cia minh vao Prime
Day, v6i muc dich dua nhiéu khach hang tham gia vao hé sinh thai
ctia cOng ty nay va ting téc banh da. Chién lugc nay da thanh cong
béi gdn Y2 ngudi mua sdm Amazon sé sG hitu mot thiét bi két noi
vGi Alexa sau Prime Day 2018 va san phdm ban chay nhét toan
cau vio Prime Day 1a Fire TV Stick (thiét bi Smart TV Box) diéu
khién bing giong noéi. Amazon Prime da tré thanh banh da trung
tam thdc ddy hoat dong kinh doanh ctia cong ty nay.
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Bdnh da FlyWheel ciia Amazon.

Hiéu tng banh da FlyWheel da giup Jeft x4y dung dé ché ngan
ty Amazon.

Trong mot cudc phong van véi Recode vao nim 2016, Bezos
cho biét: “Néu ban nhin vao cic thanh vién Prime, ho mua nhiéu
trén Amazon hon nhiing ngudi khong phai thanh vién Prime...
Mot khi ho da trd phi hing nam, ho sé tim kiém cich dé nhén
dugc nhiéu gid tri hon ti goi thanh vién nay. Do d6, ho xem nhiéu
danh muc hon, ho mua sim nhiéu hon... rat nhiéu hanh vi cia ho
da thay déi... N6 (Amazon Prime) thyc sy la mot banh da.”

Moi trudng kinh doanh vin dong méi ngay va khach hang thi
ngay cang dit ra nhiing yéu ciu khit khe hon véi doanh nghiép.
Chinh vi thé, hay tht dit hoat dong kinh doanh cta ban trong
vong xoay cta banh da véi khich hang lam trung tim dé€ kiém
chiing hiéu qua ma phuong thic kinh doanh nay mang lai.

3.2. Trai nghiém Wow

Trai nghiém Wow la ban dua ra mdt giai phap trude khi khach

hang nghi ra 1a ho can diéu d6, hoac ban lam mot viéc t6t hon su
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mong doi ctia khich hang. Tuong tu nhu khi ban xudt hién truéc
ctia trong ngay sinh nhat ctia nguoi yéu, hoic ngay ky niém ngay
cudi cua vg hodc chéng ban véi bo hoa trén tay, hodc khi ban dua
con ban di choi trong vuon bach thu, chic chan ban sé thay khuon
mat WOW véi vé mat rang r& tti nhiing ngudi than yéu ctia ban.

Trai nghiém Wow la trdi nghiém duy nhit ma khach hang mong
cho. N6 dén tur chit lugng san phdm dich vy, tit cham séc khach
hang vuot tréi, tit nhiing mén qua ky niém cho khach hang, tir gid
ca thuc sy hgp ly, tirkién thiic chuyén sdu hiéu biét rong nhén vién

trong cong ty vé san phdm...

-
Wow la mot cdm xiic ma bdt ky khdch hang nao ciing mudn trdi qua.

Cong ty nao mudn budc t6i thanh céng ciing can chd y xay
dyng quy trinh trai nghiém Wow cho khach hang. Viy ban hay suy
ngam xem, viéc ban cin phai ngay lap tiiclam 1a gi d€ toan b cong
ty, t quan ly téi nhan vién déu cé thé thuc hién quy trinh dich vu
mang lai trai nghiém Wow nay téi tiing cd nhdn méi khach hang

dén vé6i ban?
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Lam thé nao dé xay dung dich vu hoan hdo mang trai nghiém
Wow cho khéch hang?

Trai nghiém cta khach hang gin day dang tré thanh muc tiéu
chinh caa cic doanh nghiép trong cudc chién gianh giat thi phan.
Hon nita, cic cong ty con ddy manh dich vu chim s6c khach hang
nhim 16i kéo khach hang méi, gia tang doanh thu vé6i khich hang
hién tai va phat trién doanh nghiép. Gis day, trai nghiém caakhich
hang da tré thanh cong cu s6 mot d€ giy 4n tuong véi khach hang,
va ctng la chién lugc quan trong nhat dé cac doanh nghiép ldy da
cho budc nhay vot t6i thanh cong.

Du ban dang kinh doanh trong linh viyc nao, ban cang c6 thé
tao ra budc dot pha trong vong doi khach hang ctia ban tu d6 giup
ban c6 dugc su khic biét vugt trdi so v6i d6i thu canh tranh. Dé
x4y dung dugc mot dich vu hoan hao mang lai trai nghiém Wow

cho khéach hang, ban can quan tim thuc hién nam budc sau day:

® Hop nhat muc dich ca nhéin, muc dich kinh doanh va 16

trinh phat trién

Mot khi ban kinh doanh bat ké linh vuc nao thi muc dich ctia
ban chinh la sy tuong tdc véi khach hang va ca thé gidi nay. Ban
phai lam sao dé ho biét dén, yéu mén, tin tudng, réi st dung san
phdm, dich vu ctia ban nhiéu nhét cé thé, tham chi ho con tré
thanh ngudi ban hang tich cyc gidi thiéu chinh san phdm, dich vu
ctia ban t6i nhiing nguoi khac. Déy thuc sy la buéc thay d6i ngoan
muc v6i chinh ban. Néu dong hanh cing ban c¢6 mét nha huin
luyén doanh nghiép thi diéu nay don gidn twa nhu mét tro choima
thoi. Trong khi ai ciing quang ba vé san phdm, thi nha huin luyén
sé giap ban tao ra sy khic biét hoan toan so véi d6i thu canh tranh.

Moi nguéi ai cing mudn lam viéc véi nhiing ngudi tao ra gid tri tit
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su khdc biét, va moi ngudi ai cing mudn lam viéc cho nhiing cong
ty ludn thiac ddy ho mét ly do dé ho thic day sém di lam vao méi
budi sing.

Nhiéu doanh nghiép méi khai nghiép khong bao gi¢ nhin ra
gia tri thuc sy cta viéc xdy dung mot con dudng that ré rang - mot
tdm nhin ddy cam hing, moét ké hoach thét chi tiét, mot muc tiéu
that r6 rang va mot sdng kién dé phat trién. Ho thuong coi nhe
viéc nay va cho ring d6 1a mt thoi gian trong khi con nhiéu viéc
quan trong hon cin tép trung dén. Ho lao vao viéc lam sao dé ban
dugc nhiéu hang nhit. Tuy nhién, néu ban chi thiéu mét trong
nhtng diéu trén thoi, thé gidi nay sé nhanh chéng quing ban ra
khoi cudc chién thuong truong. Ngay ké ca nhéin vién cta ban,
nhting ngudi ban vén tin tudng nhit ciing sém lan lugt tit bo ban
ra di. Hay hop nhat muc dich cd nh4n, muc dich kinh doanh véi 16
trinh phat trién doanh nghiép ctia ban, d6 chinh la con dudng duy
nhét dé€ dua cong ty ctia ban vuon t6i thanh cong bén viing.

® Thiét ké quy trinh trai nghiém WOW

Nhiéu Nha bédn don toan bo tim tri thiét ké dugc mot san phdm
hoan hdo, nhung hiém khi ho bo thai gian thiét ké quy trinh trai
nghiém Wow cho khach hang.
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Woody Wood Grill Scraper - Natural
Cedar Wood BBQ Grate Cleaner Tool
with Meat Thermometer & Basting
Brush - Safe Replacement for Brush
with Wire Metal Bristles - Wooden Grill
Scraper

Brand: Woody
*addtr - Mnting

Pricec §22.99 Get Fast, Free Shipping with Amazan Prime
& FREE Returms -

X [ Sove anextra §2 when you apply this coupon. Terms

Gat $75 off instantty: Pay $0.00 upon approval for the Amazon
Rewands Visa Cardl

* GRILL MASTER'S SECRET - Keep your grilll in top condition with
this bristlé-frie wooden BIG grll seraper. Tough on residue but
gentle on grates, this cheaning tool is.a mustehave for BEQ lovers.

= MADE FOR EVERY GRILL - To create the pesfect-sized gromes on
your wood B0 scraper, fire up your grill and move it stross the
heat grate. Wait for the tip to slowdy Burn and match your grate!

Roll cwer image 1o 20cm in » FOOD-SAFE & DURABLE - Crafted from 100% organic cedar, this
Al < kel L] 1 wood orill scrapes is nen-tei, bindegradable and leng- lasting!
Rl - =S th ‘E.- Ir's also costed with Food-grade o, protecting it from humicity.

& LEVEL UP YOUR B30 PARTIES - Host amazing phnics with ou

Ngoai sin phdm tot, bao bi dep mdt va qua tang kém thé hién sy chu ddo
luén mang dén trdi nghiém rdt tot cho khdch hang.

Thiét ké trai nghiém dich vu 1a khi ching ta huéng dan moi
nguoi tudng tugng va suy nghi thdu ddo, sau d6 thiét ké ra mot quy
trinh trdi nghiém cua khach hang. Nghia la chung ta nghi vé trai
nghiém cuaa khach hang khi st dung véi san phdm va dich vu ctia
chung ta. Chang han khi ban di vao sanh ctia mét doanh nghiép,
cach giao hang cho khdach, cich déng goi san phdm... méi diém
moc tuong tac gitia ban véi cong ty do, thuong hiéu do, san phdm
kinh doanh do, tit ca déu phai dugc thiét ké mot trai nghiém Wow
tai méi khoanh khic hién thuc dé€ lam théa man khach hang dya

trén S gidc quan nhiéu nhat c6 thé.

Khach hang thuong néi rang, chi 23% s6 nhan vién bén hang
thuc sy c6 kién thtic sdu rong dé giai quyét vin dé caa khach hang.
Do véy, can phai thiét ké mot quy trinh trai nghiém khach hang
that hoan hao tuy theo tting linh vuc kinh doanh. Mét khi khach
hang budc chin vao ctia hang ctia ban, d6 la mét co hoi vi dai dé

ban mang yéu t6 WOW dén cho tting khidch hang cia minh bing
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cach cho ho biét ban c6 thé gitp ho gidi quyét van dé ctia ho t6t
hon bat ky ai trén thi truong nay.

® Don gian héa moi tha

Hay dé khach hang cam nhén thdy co hdi mua san phdm cuta
ban dé dang va don gian nhu thé nao? Khach hang phai trai qua
bao nhiéu quy trinh dé€ c6 thé gidi quyét dugc van dé caa ho? Ban
c6 biét ring khach hang lu6n mong muén ra quyét dinh mua hang
nhanh hon 40% va ho muén ban, thong qua viéc ban hang c6 thé
giap ho ddy nhanh tién d¢ cho quy trinh mua, tiét kiém thoi gian
that nhiéu cho ho ma van dat hiéu qua cao nhat khong?

- Liéu khach hang c6 dang bi qua tai thong tin trong khi chinh
nhting thong tin can thiét nhdt véi ho lai khong dugc cung cap day
dukhong?

- Liéu khach hang c6 dua nhiing chi dan cin thiét dé giup ho giai
quyét nhiing thi ho can chua?

Cé qué nhiéu cong ty dang bi can tré bdi 161 quan ly cting nhic,
hay chita chdy/ chop giat va rudm ra - diéu d6 lam cho khach hang
khoé khin khi mé vi tién va can tré su ting trudng. Ban c6 thé lam
gi dé tao ra sy khac biét trong lya chon ctia khach hang va nho dé

ma cong viéc kinh doanh véi ban tré nén dé dang hon?
® Xay dung van héa WOW

Vin héa doanh nghiép ctia ban dugc hiéu don gian chinh Ia luat
choi hay n6 con la mét tdm guong phén chiéu gid tri ctia doanh
nghiép ma d¢i nga nhén vién sé nhin vao d6é dé diéu chinh hanh vi
cta minh véi khich hang. Do véy ban cin phai x4y dyng nén ting
van hoéa doanh nghiép that viing chic va kién dinh, sao cho chit

lugng trdi nghiém san phdm va dich vu caa khach hang luén déu
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dan, nhit quan t6t nhu nhau khong bi bap bénh. Van héa khong
chila nhiing quy tic luat1é ciing nhic ma d6 1a nhiing budi an trua
tap thé, di da ngoai, hatkaraoke cting nhau hay nhting ngay thi Sau
vuivé... Ban mu6n nhén vién cta ban hétlong vi khach hang? Vay
trudc hét ban hay hét long v6i nhan vién ctaa minh. “Ban khong
thé mong nhén vién tao trdi nghiém Wow cho khach hang néu

ban khong mang dén yéu t6 Wow cho nhén vién ctia chinh minh”
® Do luong va diéu chinh

Ban can phai dit ra cic KPI va cic cong cu do luong mot
cach thudng xuyén. Do ludng va diéu chinh nhiing quy trinh trai
nghiém Wow ma ban da dit ra cho t6t hon:

- Ban ¢6 do ludng muc d6 anh huéng cta ban d6i véi khach
hang khong?

- Giao dich véi cong ty ban don gian nhu thé nao?

- Van héa doanh nghiép ctia ban truyén cam hiing Wow nhu
thé nao?

- Khéch hang ctia ban trung thanh ra sao?

- Muc d¢ khich hang ung h¢ thuong hiéu ctia ban nhu nao?

Chi v6i nhiing di liéu thai gian thuc ban méi ¢6 thé c6 t6c do
va sy nhanh nhen dé€ tao trai nghiém Wow va vugt trdi so v6i d6i
tha canh tranh caa ban.

Mot trong nhiing sai ldm 16n nhdt cta cdc cong ty la nham lan
gitia dich vu khach hang véi trai nghiém ctia khich hang. Do vay
ban phai thiét ké mét quy trinh trdi nghiém Wow thét ro rang va

dé hiéu cho tiing nhén vién thyc hién.

168



CHUONG 10

LUA CHON SAN PHAM



€ canh tranh dugc trong thoi dai ngay nay, sain phdm
kinh doanh can phai c6 USP, tim hiéu va phén tich vé
USP nhé.

1.USP LA GI?

Tuy thudt ngtt USP rit quen thudc trong linh vuc kinh doanh
ctng nhu Marketing, nhung mét s6 ngudi van chua biét ro USP
la gi?

USP 1a viét tit 3 chi cai ddu cua Unique Selling Point (hay
Unique Selling Proposition), c6 thé dich 1a diém ban hang doc
nhdt. USP la mot yéu t6 d€ phéan biét san phdm hodc dich vu cua
ban vé&i d6i thu canh tranh, ching han nhu chi phi thdp nhit, chat
lugng cao nhit, sin phdm dau tién trén thi truong hodc mot s6
khac biét khac.

USP la diém ban hang doc nhat ctia doanh nghiép, 1a yéu t6 ban
hang ma chi ban c6 ma déi thu khong cé.

Céac USP t6t c6 chit lugng doc ddo va c6 thé giai thich viéc chit
lugng d6 sé mang lai lgi ich cho khach hang nhu thé nao, tit ca chi
bing mot vai ti mang thong diép dang nhé. Nhiéu cong ty trong
qué khtt va hién tai st dung USP lam kh&u hiéu cua ho, dé ho c6

thé truyén tai chung t6i nhiéu khach hang tiém ning nhat c6 thé.
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USP ¢6 thé dugc coila “nhiing gi ban c6 ma doi tha canh tranh

ctia ban khong” St dung USP la mét cong cy Marketing tuyét voi
dé khing dinh vi tri san phdm ctia doanh nghiép va ban san phdm

3
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My phdm c6 nguon goc 100% ty nhién cé thé coi la USP ciia ban.

ctia ban.

® Tai sao doanh nghiép ciia ban can USP?

Muén di sau va thanh cong trong kinh doanh va Marketing,
chic chan ban phai ndm rd tim quan trong ctia USP. Tuong tu nhu
nhiing ngusi méi budc chan vao kinh doanh, ban c¢6 thé khong
biét tim quan trong ctia né. Nhung néu ban biét réi, thi ban cing
khong phai lo lang. Ban c6 thé d4p dung ban huéng dan trong bai
viét caa Onshop dé biét day du hon nita vé USP. Hay nhin hinh
vé duéi day dé hiéu vé tim quan trong ctia USP trong kinh doanh:
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® TAam quan trong cia USP trong kinh doanh

USP phai néu bat dugc loi ich duy nhat danh cho khach hang,
cho ho nhiing gi ma cdc d6i thu khac khong c6 hoic khong thé bat
chudc dugc, va né phai hdp dan d€16i kéo nhiing khich hang méi.

© O
TIKINCW

MUA SAM TIET KIEM
VA NHAN HANG NGAY

CHI TRONG VAI GIG

Tai TPHCM - Ha Ni - Cén Thd - Ba Néng - Hai Phang - Nha Trang
véi hang trdm ngan san phdm danh cho ban

Dich vy Now la USP rdt ndi bdt so vdi cdc San thuong mai dién tix khdc.

Doanh nghiép chinén tip trung chinh vao mét diém USP. Diéu
do sé gitup doanh nghiép ndi bat 1én so v6i déi thu canh tranh vi
ban da dinh vi riéng cho minh mot ché ding. Thay vi né luc dinh
vi moi tht, doanh nghiép chi nén tip trung vao mot 1¢i diém ban
hang doc nhit ma tao nén vi thé riéng ctia minh.

Da s6 cac doanh nghiép mic phai sailam 1a ¢6 gang dinh vi moi
tha thay vi mot USP nhét dinh khi bat dau kinh doanh hodc chora
doi moét san phdm méi. Ho muén moi thd phai hoan héo, va moi
thong tin phai dén dugc véi khach hang. Chat lugng t6t nhat va
gia thdp nhat va dich vu khich hang cao cdp nhét va tinh nang tot

nhit... va cudi cung khich hang ching nhé ban ndi bat vé ci gi.
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® Cach xac dinh USP thanh cong va hiéu qua

Hay nhé ring USP khong phai la mét khiu hiéu nhung moét
khdu hiéu tot sé tom tit toan bo USP ddy du trong mot cdu délam
cho n6 c6 tic dong va tiéu hoa.

Muc dich ctia USP la trd 16i moét cau hoi: “Tai sao khach hang
tiém nidng nén mua hang caa ban?”. Mot USP thanh cong cé thé
chi 1a mét vai tit (nhu slogan) hoic moét doan van. S6 lugng tu
khong quan trong, mién la ban nidm bit va néu r6 16i hda cho

khach hang, giap ban khac biét va tao nén sy mong mudn.

2. TIM HIEU NHU CAU KHACH HANG MUON

Trudc tién, hay nghi xem dau la diém khach hang dénh gid cao
vé san phdm dich vu ctia cong ty ban hoac déi tha canh tranh. Tim
ra diém chung co ban ctia moi nha cung cdp trong nganh va tim
kiém yéu t6 nao khién khach hang quyét dinh mua mét san phdm
hay dich vu.

Ban nén mai nhiing ngudi c6 kién thic trong nganh tham gia
qua trinh suy ludn dé m& rong thém cac gia tri can tim kiém. Sau
do6 noéi chuyén véi doi nga ban hang, ddi ngt cham séc khiach hang

va dac biét Ia khach hang.
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Currently unavailable,

We don't kncr wheén or if this. ibem willl be back in stock.

Ban can niam viing nhu cdu ciia thi truong khi trién khai kinh doanh

Tim hiéu nhu cau khach hang.

Vi du: Khach hang ctia ban la nam, tudi ti 22-3S va quan tam
dén san phdm giay thé thao. Hay danh thoi gian dé tim hiéu thoi
quen va udc mudn cia nhiing ngusi mang giay thé thao bang cach
tra 16i nhiing cau hoi nhu:

- Khach hang ctia t6i mang giay thé thao trong truéng hgp nao?
- Ho thuong mang giay thé thao véi d0/quén gi?
- Tai sao ho lya chon mang giay thé thao?

- Ho thudng st dung giay thé thao trong truéng hgp nao: choi
thé thao, di choi vé6i ban, di dulich...

- Mic chi tiéu t6i da ctia khach hang cho m¢t doi giay thé thao
la bao nhiéu?

- Mit khoang bao lau ho sé muén mua mot doi giay méi?
- Ho ¢6 xu huéng thoi trang nhu thé nao?

- Khi tu vin bdn hang, khich hang cta t6i s¢ mudén biét nhing
thong tin gi?

Nhiing cau hoi nay khong nhiing gitip ban hiéu khach hang can

gl, muon gi khi mua mot san phdm ma con gitp ban hiéu rd hon
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vé 1¢i ich thuc sy ma san phdm cta ban mang lai cho khach hang.
Day chinh la diéu t6i quan trong va la Iy do khiach hang mua san

phdm ctia ban.

3. HIEU RO OI THU CANH TRANH CUA BAN

Dé€ danh bai doéi thu canh tranh, ban phai c¢6 mét USP dic
biét va hoan hao, cing nhu biét ro vai d6i tha canh tranh trén thi
truong. Diéu d6 c6 nghia la ban cin phai nghién ctiu Website caa
ho, phuong thic ho kinh doanh, cdch ho cham s6c khach hang va
v6 86 diéu khéc nita. Ban cting cin phai phan tich USP ctia d6i thu
canh tranh va phan tich xem ho tao ra né nhu thé nao. Tt nhiing
nghién ctu trén ban sé rut ra dugc USP cuia d6i thu canh tranh la

gi va ho da tao ra né nhu thé nao.

Van tiép vi du vé ban gidy, san phdm ctia ban 1a giay va doi tha
cua ban dang ban hang hiéu qua vi ho dua ra mdc gia canh tranh
thap nhat thi trudng d6i véi san phdm cung loai. Khach hang dén
v6i ho vi gid ctia ho ré. Khi d6, gia 1a USP cua ho - bai day la dac
diém ma chi c6 minh ho c¢6 ma ban khéng c6 (hoidc ban khong
lam t6t bing).

Tu phan tich nay, dé dang nhan thdy canh tranh gia la khong
kha thi trong trudng hop nay. Khi &y, USP lgi thé caa ban c6 thé
sé la dich vu cham s6c bao hanh giay tron doi, giay dugc thiét ké
chong nudc, thoi trang... va di nhién déng thoi, ban c¢6 thé dinh
gid minh & phéan khtc cao hon.
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4. HIEU RO DONG CO VA HANH VI CUA KHACH HANG

Ban cin biét nhiing gi tao dong lyc va thuc ddy khach hang.
Khong chi don gian la cdch phén tich truyén thong vé nhin ching
hoc cuia khich hang nhu: tudi tic, gidi tinh, chung tdc, thu nhap
va vi tri dia ly.

Déi véi vi dy vé ctia hang pizza, khao st dé biét ring 75%
khach hang ctia ban ¢ d6 tudi tir 18 dén 25 tudi 1a chua du. Ban
cdn phai xem xét dong co thic ddy ho mua pizza la gi? Huong vi,
sy tién lgi, viv

Céc cong ty my phdm va rugu la nhing vi du tuyét voi vé cac
nganh cong nghiép biét gia tri ctia viéc thuc ddy dinh huéng tim
ly. Moi ngu6i mua nhiing sain phdm nay dya trén mong mudn cta
ho (danh cho phu ni xinh dep, sang trong, quyén ri, vv.), chd
khong phai dya trén nhu ciu ctia ho.

Gin gi@t diém khac biét va st dung

Khi doanh nghiép da xac dinh dugc USP la gi, budc cudi ciing
labao vé USP ctia minh. Chic chin la ngay khi thdy ban quang cao
cho USP ctia minh, cic d6i tha canh tranh sé lam hét sttc minh dé
phén phdo lai. Néu ban x4y dung dugc mot trang Web cuc dep, doi
tha sé phan phdo bang mot trang Web c6 thiét ké dep hon. Néu
ban vira phat trién thém tinh nang cho san phdm, vai tuan sau déi
thu cta ban cang sé co.

Thanh qué cua ban méi dung xdy luén luén nim trong tim
ngam ctia nhiing déi thu trén thi trudng. Ho c6 thé bat chuéce va
cudp trang cong stic ban phai bo ra suét mot thoi gian. Do do, khi
da xdc dinh dugc USP, diing diing lai. Viéc ching ta nén lam lac
nay la tiép tuc phat trién USP 4y ngay mot t6t hon, quang ba né
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dén dong dao khach hang hon. Thim chi, viéc ban nghién ciu
phiét trién nhiing USP khéc la diéu can thiét d¢€ tiép tuc vi tri di
dau thi truong. Diéu nay thuc sy quan trong trong thi trudng dang
dan phaloang tting ngay va dé dang tim dugc nhiéu san phdm thay
thé nhu hién nay.

Néu da xay dung dugc diém khac biét thi phai bao vé duogc
diém khac biét d6, chi c¢6 lam nhu vay, d6i thu méi khong bat kip
dugc, con khi bi ho bat kip thi ban cing da chuyén 1én mét trinh
do6 khéc roi.

Dé két tinh va truyén dat nhiing diém manh déc ddo ctia ban,
hay dit ra va trd 16i nhiing cau hoi sau:

- San phdm/dich vu ctia doanh nghiép c6 dac biét gi?

- Nhiing gi ma san phdm doanh nghiép c6 nhung d6i tha canh
tranh lai khong c6?

- Diéu khac biét d6 c6 dé dang bi sao chép?

- Stic manh nay c6 thé dugc truyén dat dé dang khong?

Tim hiéu vé tiéu chuin USP hiéu qua

Khong phai doanh nhan nao méi budc chan vao kinh doanh
déu biét cach tao ra USP hiéu qua. Nhung néu ban la mét trong s6
ho, ban sé phai mé rong y tudng cia minh. D€ gitp ban, Onshop
sé liét ké mot s6 diém tiéu chudn caa USP ly tudng va thanh cong
cho ca cécloai hinh doanh nghiép 16n va nho.

-Doc ddo va cé tinh du dé.
- Tao cam gidc phdn chdn ngay lap tdc.
- D6i thu canh tranh kho c6 thé bit chudce.

- Thu vi v6i khdch hang tiém ning caa ban.
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& Cormbo 5 Gao Tm Cém - Mix B30 Them L Lotus Rice Sk - Com Bao Ong Thy ST2S bii Sky - Gao ngon G0 ST25 Tdi Skg A An - Com mim
Lotus Rice 5009 mém déo wira - Chudn xult khdu nhét the gidt ndm 2019 tal MANILA déo, thom nhe
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350.000 d 119.000 d 5] 150.000 ¢ [
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Néu c6 USP thi ngay cd gao ciing c6 gid rdt khdc nhau.

® San pham cha luc

Trong qua trinh tham gia tu van, trién khai dich vu cho nhiéu
khach hang, t6i nhan thdy thong thuong cac khach hang sau mot
thoi gian phat trién thi c6 rdt nhiéu chting loai san phdm, méi loai
c6 rat nhiéu san phdm khac nhau, mét san phdm c6 nhiéu loai
kich ¢8. Do d6 danh muc sdn phdm qud nhiéu gay ra rit nhiéu khé
khan trong viéc du bao san xudt, ton kho, va dua ra thi trudng, cac
hoat dong xdc tién ban hang manh mun, nén mac du c6 nhiéu san
phdm song doanh thu van khong tang, chi phi marketing ting1én,
dong thoi ton kho cing ngay mot tang 1én. Hodc doanh thu cé
tang nhung do chi phi ting lén do doanh nghiép phai dau tu vao
con ngudi, bd may cong kénh, chi phi ton kho cang 16n va chiém

dung nguén von ctia ban.

Bale Ulzzang Hin Quic Thai Trang Balo Unisex Thi Trang Cao Clip Co Ba L& Laptep C6 Cng Sac USE Cao Tii Xach Nam N Cong 56, Chp
PRAZA - BLTK185 (Den) Nhiéu Ngan Praza - BLTK182 Cdp PRAZA-BLTKIT4 Bung Laptop 17 Inch Praza -
6 bén 177 5 b 1000+ L Bibén 388

149.000 4 (55 139.000 § [555) 128.000 ¢ [15] 116.0004 [5)
1O mi oW HOAN THEN ) i How Hodn TN

Vi dy vé san phdm chii lyc ciia mot Shop trén San thuong mai dién ti.
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Viéc c¢6 nhiéu danh muyc san phdm sé gitp cho ban c6 nguén
hang phong phu da dang phuc vu cho khach hang, tuy nhién néu
danh muc san phdm phat trién khong c6 chién lugc, thi ban thin
cac san phdm trong cling céng ty canh tranh lan nhau. Cong ty sé
dau tu dan trai va khong tap trung ngudn luc dé cé thé nang cao
nang luc canh tranh ctia minh so véi déi thu.

Theo quy tic 80/20, téi nhin thdy hau hét 80% doanh s6 cta
cac khach hang la ttr 20% s6 san phdm cta céng ty. Do d6 muén
phit trién s6 lugng san phdm phai duya trén s6 phan khic ma ban
nhim dén, méi phan khiic ban phat trién cic san phdm chu lyc

dap tng cho tiing phan khdc.
Vi du: Kinh doanh giay dép 80% doanh s6 sé dén tit cic ma

mau den, kem, néu, size chan trung binh, 20% doanh s6 con lai sé

dén tir cdc mau: do, tring, hong, size chan nhé qué hoac to qua.

Trong cac phan khic lua chon, ban cin phai xac dinh déu la
phén khuc chu luc, dau la phan khic tiém ning, c6 nhu vay mic
dau cong ty c6 nhiéu sin phdm, nhung cic san phdm déu c6 muc
tiéu, cd cdc tinh todn vé s6 lugng san xudt va ton kho phu hap,
dong thoi ¢ nhiing san phdm chu lyc dé tap trung ngudn lyc ctia
cong ty nham hoan thién va chiém dugc thi phan cao, tao ra doanh

thu 16n va lgi nhudn cao cho cong ty.

o

~
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#100.000 - €348 400 #5-084 469000 485000 - 42356 800 25000 4T1.820 W
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Vi dy: Kinh doanh giay dép c6 rdt nhiéu phan khiic va rdt da dang mau ma.
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5.MOT SO TIEU CHi LUA CHON SAN PHAM DE BAN THAM KHAO
KHI BAN TREN SAN THUGNG MAI DIEN TU

® San pham docla

Hay chon nhiing san phdm kéo dai dugc tudi tho sin phdm, dé
tang doanh thu.

Mot y tudng kinh doanh du doc ddo hay khong, trudc hét phai
la moét trong nhiing y tuéng kinh doanh dem lai tri gid cho nguei
st dung.

N6 c6 thé gidi quyét mot van dé ma moi nguoi da gap g6 phai,
hodc dap ting mdt nhu cau ngudi khdc vita méi co.

bé di dén mot y tudng kinh doanh sdng tao, ban can tra 16i
hai cau hoi: vin dé nao trong cudc séng da tic dong dén ban hay
ngudi than caa ban?

Va da c6 lan c6 san phdm/ dich vu dugc nhin nhén 1a phuong
phép cho van dé nay trong qua khi chua? Néu réi, ddu 1a yéu cau
chua dc phuc vy trong san phdm/ dich vu d6?

Chi khi ban dinh hinh 6 16i dap cho hai thic mic nay, nhing
gidi phdp doc ddo mdi la, rat khic biét méi c6 thé tré thanh mot y
tudng kinh doanh hdp dan ngudi dung.
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Roll over image to zoom in
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Cdc udng bia bang siing - mot vi dy vé san phdm déc lg khi kinh doanh.

Viking Culture Ox Horn Mug, Shot Glass,
and Bottle Opener (3 Pc. Set) Authentic
16-0z. Ale, Mead, and Beer Tankard |
Vintage Stein with Handle | Custorn
Intricate Design - Polished Finish |
Wolf/Fenrir

Wisht the Viking Culture Store
dedrdkdr ~ 2465 ratings

Price: 39,95 & FREE Returns

Get $50 off instantly: Pay $0.00 $39:55 upan appeoval for the
Amazon Rewards Visa Card. No anmual fee.

Re e e o MERE
B VeREY
i

Size: Large
Large

Color Poliched Finksh | WolfFenrir

® San phdm c6 sic tiéu thu I6n hoic tdi tiéu dung nhanh

Bi mat thanh cong ctia nhiing nhan hiéu néi tiéng 1a ho tao ra

nhiing sin phdm don gian nhat, gia thap, dé dung nhat dé c6 rat

nhiéu nguoi dung nhit.

San phdm ctia ho sé dé dap ting dugc nhu yéu cua cong dong,

dé dugc chip thudn va c6 thi trudng tiéu thu vo cing 16n!

Néu ban lya chon gitta viéc ban mét san phdm ma c6 thi trudng

tiém nang nho, kha ning nhan ban dang thap thi sé tuong d6i khé

dé san xudt vé sau (trir khi ban lan rong ra nhiing san phdm thé hé,

dép ting ctia phan khic méi)

biéu do ly giai tai sao viéc mua ban thiét bi gido duc, mua ban

sach, kinh doanh my phdm, giay dép, y phuc hay nuéc uéng lai tao

ra nhiéu tip doan nhu véy.
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« Back to results

vvvvv

SALTED
JUMBG CASHEWS

106
NETWT 18 0z (1 18 2 02) 1O

Virginia Diner - Gourmet Natural Jumbo Salted Cashews,
18 Ounce Tin

Visit the Virginia Diner Store
A hAofr - 680ratings | 5answered questions

Amazon's for "irginia diner cashews”

Price: $31.99 ($1.78 / unce)

annual fee.

Flavor Name: Salted

Haney Roasted | Salted
$31.89 $31.89
(8178 / Ounce) ($1.78 / Ounce)

Size: 1.12 Pound (Pack of 1)

Flaver Salted

Brand Virginia Diner
Weight 18 Ounces
Package Weight 1.41Pounds
Variety Cashews

About this item

Hat diéu la mot san phdm c6 siic tiéu thy lon, tdi tiéu diing nhanh.

® San phim c6é dung lugng thi truong I6n

Khi kinh doanh mét san phdm nao d6 dtingbo qua viéc nghién

ctu thi truong dé xem thi truong tiéu thy san phdm ctia ban c6

rong l6n hay khong, ngoai ra ban con can phai nghién ctu déi

thu, nghién ctu hanh vi khach hang dé€ c6 phuong phap tiép thi
pht hop.

&5 Gidy thé thao nam

den xam thid trang
79.000d
-

B4 ban 240
Binh Duong

A5 (53]

& Dép thixi rang nid H
Madei il nhiit

T5.000d

& Wua el
Déban 118
TRHCM

& i xich Thés Trang (EED Balo Thi Trang Da &I o bda hiém this
Khoa Kirh chaT trang i mdu 04 mat fendy
79.000d 119.0004 45.0004
34 A1
& e B
Dibdn &7 4905 (8) Bibin? Bdban 90 4.5 (15)
HN HN TRHCM

Thoi trang la sdn phdm c6 siic tiéu thy rdt [on.

® San phdm c6 san hinh dnh hay video

V6i nhiing san phdm nay chung ta sé tiét kiém dugc thoi gian,
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tién bac, cong stic dé xi Iy Media, thim chi ty lam con khong dep
béng anh géc nha sdn xuit.
Black 2 In 1 A10s Tws Power Bank Earphone Battery Display Touch Control

Lcd 5.0 True Wireless Stereo Earbuds
0000050 1Reviews 5buyers

10-499 Pieces 500 - 999 Pieces 1000 - 9999 Pieces >=10000 Pieces
$6.98 $6.95 $6.90 $6.79
Connectors: micro

Color. .- o = h -

Samples: micro,

$7.50/Piece | 1 Piece (Min. Order) | TBuy Samples

Lead Timen:

1001 - 3001 -

1-
lo00 3000 | so00 | 5000

Quantity(Pieces)

View larger image
Est. Time(days) 4 9 12 Tobe
¢ negotiated | | .47
e Customization: 23 Alibaba.com build-in online customization Customise Now

Ban c¢6 thé chon cdc san phdm c6 sin dnh/ video dé kinh doanh.

Ban san phim ma khach hang khong dé mua gan noi 6

Dé tranh canh tranh véi cdc mat hang trong siéu thi, ban can
phai biét hanh vi caa khach hang di siéu thila gi? Ho thuong mua
nhiing mit hang nao va tai sao ho lai mua mit hang d6?

Hiéu dugc diéu d6 dé ban lua chon san phdm c6 1gi thé canh

tranh so vé6i cdc mat hang cta siéu thi.

183



BI QUYET BAN HANG HIEU QUA TREN SAN THUONG MAI DIEN TU O VIET NAM

4 Goi my t6m chua cay kokomi 65g

49 %%k | 10pPannGia | 32 DdBan

d12.000

M3 Gidm Gia

Ciia Shop Giam 85k

Ma giam gié caa Shop
Tiét kiém hon khi ap dung mé gidm gia cia Shop. Lién
hé vai Shop néu gap truc tric vé ma giam gia do Shop

tao
3 Giam 5k
Don T8I Thiéu 4119k Luu
HSD: 30.11.2021

Sy Snopee bam Bao 3 Ngay (ra Hang / Hoan 1ien

Sé rdt khé bdn trén san néu nhu sdn phdm ban kinh doanh c6 thé dé dang
mua ngay gan noi é.

® San phdm c6 gia von thap dé€ co6 gia canh tranh so véi cic
doi tha

Ban hay kiém nhiing noi cung cdp ngudn san phdm s6 lugng
16n. Vikhi ban 1dy mét lan rat nhiéu hang thi ban sé c6 dugc gia si.
Va gid ci la mot 1gi thé rat 16n d€ canh tranh véi cdc d6i tha.

Thtt nghi xem: Néu cung moét loai sin phdm nhung san phdm
ctia ban ré hon d6i thu thi khach hang sé chon ai?

® Nguon hang phong phu

San phdm c6 thé nhép trong thoi gian ngin dé kip dap tng qua
trinh van chuyén cho khach hang.

Néu ban khong phai 1a nha san xuét thi viéc cha dong nguon
hang vé6i nha cung cép 1a rit quan trong vi cé rt nhiéu doanh

nghiép pha san vi khong chi dong dugc nguon cung cdp dau vao.
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® San pham it bi 16i

T4t nhién ai ma ching mudén san phdm ctia minh tao ra c6 chit
lugng tét, it 16i tuy nhién ban khong thé dam bao 100% duogc.
Ngay ca hang Samsung con phai xin 16i vi dién thoai ctia ho da c6
su ¢6 phét né!

Tranh chon nhiing san phdm c6ng kénh, dé v& d€ c6 thé han
ché hang bi hong phai tra vé, tiét kiém tién van chuyén.

® C6 thé cung cip s6 lugng 16n khi nhu cau ting cao

Nha cung cép c6 thé cung cép s6 lugng 16n khi can ting téc (vi
du: banh sinh nhat hodc cdy cinh vin phong, d6 handmade sin
xudt chdm don ban khong nhiéu thi dugc nhung ddy ngan don co6
phan kho)

® San pham dé lam video

Video la noi truyén tai néi dung, y nghia, thong diép mot cach
dé dang dén véi khach hang.

San phdm dé xt Iy hinh &nh, video dep (vi c6 mot s6 sén phdm
c6 chup anh mdy ciing khong dep) 1a mot lgi thé dé ban tiép can
dén cac khach hang tiém ning ma khong mat qua nhiéu chi phi va
thoi gian.

® San pham dé tao ra cdm xic cho ngudi mua

Cé rat nhiéu khach hang mua hang cta ban khéng phai vi ho
tin vao san phdm cua ban hay mét ly do khiach quan nao dé.

Khéch hang muala viho c6 cdm xtic véi ban. Tir d6, tao ra quyét
dinh mua hang rdt nhanh va dé ban.
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CHUONG 11

XAY DUNG THUONG HIEU



1. KIEN THU'C CO BAN VE “THUONG HIEU”

Khi kinh doanh thuong mai dién ti trén San thuong mai dién
tt, nhiéu nguoi ban hang khong hiéu r6 vé nhing uu thé ma hiéu
ung thuong hiéu dem lai, cing nhu sy khdc biét gitia viéc 6 va
khong c6 thuong hiéu. Vi thé, mét s6 ngudi ban c6 xu huéng xem
nhe tdm quan trong cua thuong hiéu. Trong chuong nay, ching
toi sé gitp ban c6 cai nhin chinh xac vé thuong hiéu, gii thiéu chi
tiét vé vai tro quan trong ctia ching trong kinh doanh thuong mai
dién tu, cang nhu kinh nghiém vin hanh thuong hiéu thanh cong.

Shopee Mall

11.11 - 12.12

°/
0 - 1202

VIVO CHRISTMAS l‘ {" SHOPEE
SALE (N EXCLUSIVE

N P Toche Py o, TS 11601 v of THZH

Xay dyng thuong hiéu riéng la uéc mudn ciia tdt cd Nha bdn khi kinh doanh.
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® Tai sao phai néi vé thuong hiéu? Thuong hiéu anh huéng
nhu thé nao dén kinh doanh thuong mai dién t?

Nhiéu nguéi ban hang trén San thuong mai dién ta cho rang
viéc xay dung thuong hiéu la xa voi, rit kho tinh todn ty 1¢ dau
vao - dau ra, do d6 ho dé dang bo qua viéc xdy dung thuong hiéu
trong giai doan ddu phat trién kinh doanh, chi chd trong nang cao
doanh s6 va chuyén d6i. Trén thuc té néu s& htu va kinh doanh
mot thuong hiéu tét cing 1a co s6 viing chic quan trong dé ting
lugng truy cip, chuyén d6i va ban hang cta ban. Trong chuong
nay, ching toi sé gidi thiéu chi tiét nhiing loi ich ma thuong hiéu
mang lai trong kinh doanh thuong mai dién tu.

® Tai sao phai néi vé thuong hiéu? Thuong hiéu anh huéng
nhu thé nao dén kinh doanh thuong mai dién tu?

Nguoi tiéu dung khi mua hang sé lua chon cic thuong hiéu
quen thudc, ngudi tiéu dung trén San thuong mai dién tu cang
nhu viy.

San phdm c6 thuong hiéu sé dugc ngudi tiéu dung ghi nhé
nhanh chong va mua lai nhiéu lan, chua s& htu thuong hiéu c6 thé
nhin dugc nhiéu don dit hang hon, ti d6 gia ting mitc d¢ nhan
dién ctia ngudi tiéu dung vé san phdm va thuong hiéu. Cu thé,
thuong hiéu c6 thé dem lai lgi ich trong ba phuong dién sau:
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B ShopeeMall

@ Qoncept Furniture & Products: 192 [+ N —
= . A Following: 15 T Rating: 4.8 (17,8 Rating)
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o=
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GET A FREE

RORI OR ROBYN WOODEN SHELVES
FOR EVERY PURCEIASE OF

Cé thuong hiéu trén San thuong mai dién ti gitip ban dé dang mé rong
quy md kinh doanh viion xa ngoai lanh thd mét qudc gia.

Thé hién nét dic sic, lam néi bat nang luc canh tranh c6t16i
cta thuong hiéu

Khi mua sidm trén San thuong mai dién td, ngudi tiéu dung
thudng tim kiém ti khoa san phdm dé duyét qua moi lya chon
kha dyng. Luc nay, truéc mat ho 1a v6 van san phdm chat luong
nhu nhau, nhung san phdm c6 thuong hiéu thuong dai dién cho
su ddm bao vé chat lugng va dich vu t6t hon nén dugc ngudi tiéu
dung va chudng hon. Hang héa hoac dich vu chit lugng cao 1a
nang lyc canh tranh c6t 16i cua thuong hiéu, néu thuong hiéu cé
thé dya vao d6 hinh thanh cic nhém khach hang c¢6 dinh thi cac
thuong hiéu hoac san phdm ctng loai khdc khé c6 thé vugt qua
dugc, cho du gid cao cing khong anh huéng dén doanh s6 ban
hang. Viéc ngudi tiéu diing cong nhén thuong hiéu chic chin sé
dem lai miic doanh s6 cao hon cho chu s& httu thuong hiéu.
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Nang cao doanh sd, giup ngudi ban cé6 thém nhiéu don
dat hang

Mot khi ngudi tiéu dung ghi nhé viéc mua hang ctia mét thuong
hiéu cy thé, va hinh thanh théi quen mua sdm, ho sé bit ddu mua
lai nhiéu lan. Déi véi nguoi tiéu dung, nhan dién thuong hiéu khi
mua sdm cang 1a su lua chon dé tén cong stic, khong chi tiét kiém
nhiéu thai gian va stic Iyc dé tim hiéu thong tin ctia cc san phdm
khdac nhau ma con giam thiéu rui ro khi mua, giap ho Iya chon dé
dang hon. Khi mua sdm trén San thuong mai dién tt, ngudi tiéu
duing néu da hinh thanh théi quen mua hang sé truc tiép tim kiém
thuong hiéu va lya chon dugc san phdm ungy.

Ngin chan vi pham ban quyén va dam bao su phét trién lanh
manh ctia ngudi ban hang thuong mai dién tu.

Mac du viéc xay dyng thuong hiéu mang tinh lau dai va khong
thé dinh lugng ngay hiéu qua cuy thé tic thoi, nhung ngudi ban hang
can biét tim quan trong cta thuong hiéu khi bat dau kinh doanh.

2. SU KHAC BIET GIJA CO THUGNG HIEU VA
KHONG CO THUGNG HIEU LA GI?

Sau khi doc n¢i dung ctia phan déu tién, chic hin ban da hiéu
sa bo vé tac dong tich cuc cta thuong hiéu d6i véi viéc chuyén déi
doanh s6 va c6 Ié sé to mo thuong hiéu tao ra khac biét doanh s6
ban hang cy thé nhu thé nao? Tiép theo, ching ta cling tim hiéu
ky hon quy trinh ban hang thuc té cta San thuong mai dién ta.
Rét cudc su khac biét trong kinh doanh gitta ngusi ban hang cé
thuong hiéu va ngudi ban hang khong c6 thuong hiéu la gi?
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Céc s6 liéu nghién cttu cho thdy, 80% ngudi tiéu dung phat hién
ra cac thuong hiéu va san phdm mdi thong qua San thuong mai
dién tw; s6 liéu chinh thic vé viéc mé ctia hang toan cau caa San
thuong mai dién tu cting chi ra téc d ban hang ctua ngusi ban cé
thuong hiéu cao gdp 1.5 lan so véi toc d6 ban hang ctia nguoi ban

noi chung.

TIKI

FREESHIR &

Thuong hiéu mang lai rdt nhiéu lgi ich cho Nha bdn.

Trén San thuong mai dién tt, ngay cang nhiéu ngudi ban hang
bit ddu buéc chan vao con duong xay dung thuong hiéu. Ho da
cai thién dang ké hinh anh hién thi ctia san phdm va thuong hiéu
thong qua bdo cdo phan tich s6 liéu thuong hiéu, cong cy thu hut
luu lugng truy cip va cac chiic nang tiép thi, quang ba doc quyén
ctia ngudi ban ¢ thuong hiéu. Dong thai tiép tuc thic ddy doanh
s6 ban hang ting, nhin dugc phan héi rét tét tit ngudi tiéu dung
trén thé gidi.

Tiép theo, ban sé hiéu sukhac biét gitia c6 thuong hiéu va khong
c6 thuong hiéu trong cic hoat dong kinh doanh hiang ngay ctia
thuong mai dién tt xuyén qudc gia trén San thuong mai dién tu.
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Co6 thuong hiéu

Khong c6 thuong hiéu

Hinh thuc hién thi sdn pham phong
phu, da dang hon.

San pham c6 thuang hiéu co6 thé ¢
cac hinh thic hién thi sdn pham da
dang hon nhu hinh anh, van ban,
video, v.v,, hinh dnh va van ban
mo ta chi tiét san pham, chi ra cac
trudng hgp sU dung, giup ngudi
mua hiéu rd hon vé cach dung va
chiic ndng clia sén pham, dong thai
kich thich mong muén mua sdm
clia ho qua hinh dnh phong phu, tu
dé tang ty lé chuyén déi ban hang.
Thém vao dé, ngudi ban co thé
thém cau chuyén thuong hiéu gay
an tugng sau sac hon véi ngudi
tiéu dung.

Trang chi tiét san pham chi hién
thi bang van ban.

Ngudi ban ban cac san pham
khéng cé thuong hiéu chi cé
thé mo ta san pham bang van
ban, phuong thuc hién thi don
diéu. Ho khéng thé si dung
thém hinh anh phong canh hay
tham chi la video. Ho khéng thé
hién thi nhiéu hinh anh, video
truc ti€p, da chiéu thé hién nét
dac séc cling nhu truéng hop sur
dung, dac biét la cac san pham
c6 tinh nang néi tréi cang thiéu
di stic hap dan.

Tang tiép xdc thuong hiéu, hinh
thanh diém ghi nhé mua hang.
Khi nguai tiéu dung tim kiém san
pham, tén thuang hiéu ctia ban cé
thé dugc hién thi ngay trén trang
két qua tim kiém. Viéc 1ap lai tén
thuong hiéu khong chi gitip ngudi
tiéu dung ghi nhé sau sac hon vé
thuong hiéu cia ban ma con giup
san pham ndi bat trong két qua
tim kiém.

San phadm khé hinh thanh diém
ghinhs

Ngudi ban hang khéng co6
thuong hiéu, theo yéu cau chinh
sach ctia San thuong mai dién td,
khéng dugc phép tu y thém tén
thuong hiéu vao tén san pham.
So véi cac san pham théng
thudng khac, nhimng sadn pham
nay khéng thé hién nét doc dao
ngay lan dau tién, do do6 cling
kho hinh thanh tri nhé mua hang
cho ngudi tiéu dung.
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Tao diéu kién thuan lgi cho viéc
ti€p xuc va quang ba cac san pham
khac ctia thuong hiéu.

Ngudi tiéu dung c6 thé nhap chuét
truc ti€p vao tén thuong hiéu tu
trang chi tiét sdn pham dé tim hiéu
vé chat lugng clia thuong hiéu va
cac san pham truc thudc, dung
cac sadn pham don 1é dé thuc day
ti€p xdc va chuyén déi clia cac san
pham khac thuéc thuong hiéu, do
dé day manh doanh sé ban hang
clia toan bd dong san pham trong
thuong hiéu.

Khé thuc day viéc hién thi va
doanh sé ban hang cla cac san
pham khac.

Daivéingudi ban hang khéng co
thuong hiéu, do khéng cé cach
téng hgp tat ca cac san pham
dudi cling tén thuong hiéu, rat
kho lién két cac san pham khac
nhau va cac kénh hién thij san
pham bi han ché, vé hinh lam
mat di nhiéu co hoi ban hang.

Caccdngcuvachicnang ban hang
cla thuong hiéu doc quyén. So véi
ngudi ban khéng cé thuong hiéu,
Nguai ban cé thuong hiéu trén San
thuong mai dién t( Seller Central
c6 thé mé khoa cong cu va chic
nang kinh doanh déc quyén nhu
gian hang chinh hang cta thuong
hiéu, quang cdo thuong hiéu, bao
cdo s6 liéu va cac chdc nang hay
cdng cu tiép thi khac, ngudi ban
hang kip thoi, thuan tién nam bat
théng tin kinh doanh va dua ra
phuong dan quang ba phu hgp véi
nhu cau ctia minh.

Phan noéi dung nay sé dugc gidi
thiéu chi tiét trong ndi dung
cdm nang hudng dan md ra con
dudng thuong hiéu San thuong
mai dién tu.

Cong cu va chuc nang ban
hang co ban

Doi véi ngudi ban khéng co
thuang hiéu, ho cling c6 thé sur
dung céc chic nang ban hang
khac nhau cuta Seller Central,
nhung ¢6 it cong cu kha dung
dé ting thém luu luong truy
cap va chuyén déi, déng thoi
ho dé bi anh hudng khi canh
tranh vdi cac thuong hiéu trén
cung mét nén tang.
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YOUR LIFE
IS MORE

Mot s6 San thuong mai dién tit con tgo diéu kién tot hon cho cdc
Nha bdn cé thuong hiéu.

Cudi cung, ngoai nhiing uu thé ké trén, nguoi ban hang cé
thuong hiéu con dugc bao vé quyén s& httu tri tué cho san phdm.

bing ky thuong hiéu trén San thuong mai dién tit khong chi la
su dam bao kép vé chit lugng va dich vu ctia san phdm dugc chon
mua, ma v6i nguoi ban con tranh dugc cac van dé hang gia, vi
pham ban quyén thuong hiéu, bdo vé uy tin thuong hiéu va doanh
s6 ctia ban. Tiép theo, ban sé thdy gidi thiéu chi tiét vé ndi dung
nay trong cdm nang huéng dan mé ra con dudng thuong hiéu -
phong tranh xdm hai ban quyén va hang gia.

3.DINH VI THUONG HIEU

La tap hop céc chién lugc nhim muc dich tao ra cho san phdm
va thuong hiéu san phdm mét vi tri xac dinh (so v6i d6i tha canh
tranh) trong tAm tri caa khach hang.

® Loiich dinh vi thuong hiéu
+ Thuc ddy dugc doanh s6 ban hang.
+ Miic d¢ trung thanh khach hang cao.
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+ C6 lgi thé canh tranh so vé6i d6i thu.

+ Giam chi phi Marketing.

Oral-B Charcoal Toothbrush
‘Whitening Therapy, Soft 4ct
4 Cownt (Pack of 1)
frdrdrdeds - 5531

Philips Sonicare 9300 Prastige

Rechargeable Electric Fower

Toothbmish with SenselQ, Mdnight,

HESS90/12

4 Piece Set

drdedededr - 136

F269% (5269 99/ Count) $34599
prime Get i a5 Fri, Hov 19

FREE Shipgsing by o

Kinghenoes Sonéc Electric Toothbrush
with 8 Brush Heads & Travel Case, 4
Mades, One Oharge for 60 Days,
42000 VPM Motor, Black electric..

hﬂi J ml“n‘n

2 Pack Rechargeable Electric
Toathbrushes for Adults and Kids,
Serst Whitening Toath Brush with 8
Brush Heads, & Clganing Modes and...

Khi san phdm da cé thuong hiéu, gid bdn ciing dé dang duoc nguoi tiéu
dimg chdp nhén hon.

® X4y dung thuong hiéu gom:

+ Thudc tinh hitu hinh

Thudc tinh hitu hinh la nhiéing thudc tinh ma khach hang cam
nhéin dugc thong qua thiét ké hinh dnh, 4m thanh, bao bi déng goi

hay qua tang caa Shop.

+ Thudc tinh v6 hinh

Thudc tinh v6 hinh 13 nhiing thudc tinh ma khach hang khong

cam nhén dugc thong qua cic gidc quan.

+ Thudc tinh “Gia tri thuong hiéu”

Gid tri thuong hiéu ma khich hang cam nhén dugc sé dugc

quyét dinh bai nhiing gid tri ma ban mang dén cho ho (san phim
chat lugng, dich vu cham s6c khdch hang tan tam, chinh sich bao

hanh tét...).
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+ Thudc tinh “Niém tin thuong hiéu”

Niém tin thuong hiéu la thong diép ducgc xay dung ti quan
diém cta thuong hiéu vé thé gi6i xung quanh lién quan dén nganh
hang va quan diém cta khich hang vé nganh hang dé.

+ Thudc tinh “Tinh cdch thuong hiéu”

Tinh cich thuong hiéu la thai d6 hanh xt cta thuong hiéu dén
thé giéi xung quanh thong qua cac hoat dong truyén thong, quang
cdo hay cham s6c khach hang.

® Xay dung gia tri va niém tin thuong hiéu

+ Gid tri va niém tin cta thuong hiéu dugc xay dung dya trén
gidi phap va sy thau hiéu ma thuong hiéu manglai cho khiach hang
muc tiéu.

+ Dya vao tinh cach caa khach hang, tinh cach ctia thuong hiéu
sé dugc quyét dinh dé tao diém nhdn ndi bat cho thuong hiéu do.

+ Chién lugc dinh vi thuong hiéu 13 viéc nguoi ban lya chon va
x4y dung trong tim tri khach hang muc tiéu mot hinh anh r6 nét
va that su c6 gia trj vé thuong hiéu dang s& hitu so véi cac thuong
hiéu canh tranh.

4.BA0 HO THUONG HIEU LA GI?

Nhan hiéu dugc hiéu la mot tai san tri tué vo gid ciia con ngudi.
Vivdy, can phai c6 bién phép dé bao hd san phdm tri tué caa minh,
bién phap t6i vu nhat 1a ding ky bao h¢ nhan hiéu déc quyén.

bing ky bdo ho nhan hiéu thudng bao gom: Ding ky béao ho
tén thuong mai, logo va slogan. Dua vao nhiing ddu hiéu nay thi

197



BI QUYET BAN HANG HIEU QUA TREN SAN THUONG MAI DIEN TU O VIET NAM

nguoi tiéu diing c6 thé nhin biét dugc thuong hiéu, sain phdm caa

doanh nghiép.

® Phan loai thuong hiéu trén San thuong mai dién ti :

Phan loai
thuong
hiéu

Giai thich

Luu y khi dang ban

Thuong
hiéu dugc
Viét Nam
bdo ho

La thuong hiéu da
dang ky va dugc Cuc
S& htu tri tué Viét Nam
bao ho.

Thuong
hiéu duagc
bao hd
toan cau

La thuong hiéu da
dang ky va dugc WIPO
bao ho.

Pé dugc hién thi thuong
hiéu da bao ho trong tén/
ndi dung san pham, Nha ban
can dam bao chung minh
dugc quyén phan phéi/sé
h(tu thuong hiéu.

Thuong
hiéu chua
duoc bao
ho

Vi du: Thuong hiéu
“VHL” la mét thuaong
hiéu, chua hoac da
nhung chua dugc bdo
ho béi Cuc S& hitu tri
tué.

Khong cé
thuong
hiéu - OEM

Khong cé yéu cau cu thé
cho loai thuong hiéu nay.
Tuy nhién, Nha ban chap
nhan rdi ro cac Nha ban
khac cung ban thuong hiéu
nay véi nguén goc xuat xu/
chat lugng san pham khéng
tuong duong.
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BAO MAT VA PHAN QUYEN



itt cho tai khoan cta ban an toan 1a uu tién hang dau cta

G San thuong mai dién tu.

San thuong mai dién tt sé ludn c6 ging hét stic c6 thé dé dam
bao ring tai khoan cua ban dugc an toan. Con vé phia Nha ban,
c6 thé chu dong thyc hién bao mit va bao vé diliéu cd nhin bang
cach thyc hién theo nhiing thong tin duéi day.

1.LAM CACH NAO DE GIU TAI KHOAN CUA TOI AN TOAN?

Git bi m4t mét khiu caa ban va thay d6i mat khdu khi can thiét
thudng xuyén.

Khong chia sé mét kh4u ctia ban cho bét ky ai, ké ca nhan vién
San thuong mai dién tt, gia dinh hodc ban be. Mt khdu tai khoan
cua ban phai dugc bao mét tuyét doi.

Ngoai ra ban nén dat mét mét khau phic tap va thay d6i mat
khiu thudng xuyén dé luén git an toan cho tai khoan cta ban.
Mot mat khdu manh cé nhiing dic diém sau:

Khong chia tén cd nhén, tén dang nhip hodc tén Gian hang

ctia ban.

Co do dai t6i thiéu 8 ky tu.
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C6 56, c6 ky ty dic biét (vidu: @ @ $ $ » va *), chi in hoa va
cht thuong.

2. CAN THAN VOI NHUNG NGUGI MA BAN SE CHIA SE THONG TIN

Nhiing ké Itia dao lién tuc tim kiém thong tin cd nhan c6 gia
tri ctia ban (vi du: mat khau tai khoan, s6 theé tin dung va ma PIN
vi) v6i muc dich xdu. Hay luén cin than véi nhiing ngudi ban sé
chia sé thong tin d€ gitt an toan cho tai khoan ctia ban bing cic
meo sau:

Nén:

- Git mat khdu, ma Pin vi va OTP bi mat, riéng tu. Khi c6 diéu
gi nghi ngo, hay lién hé véi San thuong mai dién ta qua cic lién
hé chinh thtic (Email, hotline) - Chi thyc hién cé4c giao dich quan
trong (Vi du: rat tién tit vi San thuong mai dién ti) qua mang an
toan (Vi du: mang dién thoai di dong c4 nhan 3G 4G, wifi tai nha).

- Stt dung ting dung va trang web chinh thtc cta San thuong
mai dién ti (kénh ngudi ban...) d€ quan ly san phdm cua ban.

Khong nén:

- Bdm vao cic lién két dang ngd trong cudc tro chuyén hodc
Email, d6 c6 théla mot trang Itia ddo véi muc dich thu thap thong
tin c4 nhan ti ban.

- Nhap céc thong tin quan trong cta Shop thong qua cic mang
khong bao mit (Vi du: wifi cong céng) hodc may tinh cong cong.
T6i pham mang c6 kha ning chian cac kénh nay va ldy thong tin

ctia ban.
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Vi du: Nhiing ké Itta ddo c6 thé c6 ging khién ban truy cip
vao cac lién két giong véi trang chinh thiic nhu: banhang.
Santhuongmaidiénttivn va Santhuongmaidiénttvn:

Banhang.TénSan thuong mai dién tir.com

3. KHONG GIAO DICH NGOAI CAC NEN TANG CUA
SAN THUONG MAI DIEN TU

Hay bao vé ban khoi gian lan/Itia ddo bang nhiing meo sau:
Vi du 1: Téi phai trd nhiéu hon cho don hang ctia minh.
Vi du 2: Té6i dang & nudc ngoai, hay thoa thuan ngoai nhé.
Hay cép nhat chi tiét lién hé cing 1a mét cach bao vé tai khoan
ctia ban. N6 cting cho phép ching téi lién lac v6i ban nhanh hon.
Néu ban c6 s6 dién thoai, dia chi hodc dia chi Email mdi, hay cép
nhit cang s6m cang tot d€ dam bao thong tin lién hé ctia ban luén
chinh xdc. Ban c6 thé cip nhat thong tin cua ban bang cich truy

cap Thiét lap tai khoan - ho so cua toi.
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MO RONG



1.MOT SO MO HINH THUONG MAIDIEN TU PHO BIEN HIEN NAY

® M6 hinh B2B

B2B (Business to Business): dugc hiéu don gian 1a Thuong mai
dién tu gitta cdc doanh nghiép véi nhau. P4y 1a mé hinh Thuong
mai dién tt gdn v6i m6i quan hé gitia cic doanh nghiép véi nhau.
M6 hinh nay chiém téi trén 80% doanh s6 Thuong mai dién tu
trén toan ciu va ngay cang tré nén phd bién. M6 hinh nay da giap
ho trg rat nhiéu cho cac doanh nghiép Viét Nam trong viéc kinh
doanh véi cic doanh nghiép nuéc ngoai dya trén cac lgi ich ma
n6 dem lai. M6t trong nhiéing moé hinh dién hinh trén thé giéi da
thanh cong trong hoat dong theo mo hinh B2B 1a Alibaba.com

cta Trung Quoc.

€2 Ribabacom (s v we ko w Qe vﬁ.,. B 9

Categones Readyto Shio  Personal Protective £ TradeShows  Buyer Cential Sell 0n Albaba Heln English - USD Ship o

@ See FADS on the cononavins (COMVID-15) and Alibaba com shipments  beam mone

Alibaba.com la mét vi dy tiéu biéu cho mé hinh Thuong mai dién tit B2B.
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% Qo
"'S thitruongsi.com Timsanphdm v Banmudn timgi? m Biéng ky

khau trang kf94  khautrang  khdu trang knB5  khautrang 4d  dd

DEAL Si Tl imgdyng Yéuchubdogla Tim nha phan phél™
Céng cy tim ngubn ha

B8 hil mua Bon hing cia i

= Danhmyc *

NHAT LAM | cHuvEN cune cAP si M¥ PHAM

Thitruongsi.com la Website thuong mai dién tit B2B ndi tiéng & Viét Nam.

® M6 hinh B2C

B2C (Business to Consumer): dugc hiéu 1a thuong mai gitia
cic doanh nghiép va ngudi tiéu dung lién quan dén viéc khach
hang thu thap théng tin, mua cdc hang héa hiu hinh (nhu sach,
céc san phdm tiéu dung...) hoic san phdm thong tin hodc hang
hoéa vé nguyén liéu dién tir hoac ndi dung s6 héa nhu phidn mém,
sach dién tu va cac thong tin, nhin san phdm qua mang dién tu.
Mot trong nhiing cong ty kinh doanh thanh cong trén thé gisi
theo mo hinh nay la Amazon.com véi viéc kinh doanh ban 1é qua
mang cic san phdm nhu sach, d6 choi, dia nhac, san phdm dién tu,

phin mém va cc san phdm gia dinh.

amazon

< : Shop Early Black Friday - S
deals now
e
Gifts on wheels Don't miss Early Black Friday Early Black Friday deal I Sign in for the best experience

Sign i soturely

» % Up ==

E;ng Osmo

( L) l "B f.t. 8 =
Amazon la vi dy tiéu biéu cho mé hinh B2C.
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® Mo hinh C2C

C2C (Consumer to Consumer): dugc hiéu la Thuong mai dién
tr gitia cic cd nhén va ngudi tiéu dung véi nhau. Pay cang dugc
coi la mo hinh kinh doanh ¢6 téc d¢ ting truéng nhanh chéng va
ngay cang phd bién. Hinh thdi dé nhan ra nhét cia mo hinh nay la
cic Website ban ddu gid truc tuyén, rao vit trén mang. Mot trong
nhting thanh c6ng vang d6i ctia moé hinh nay la trang Web d4u gia
eBay. Dugc thanh ldp thang 9/1995, hién nay eBay la chg dau gia
dién tr16n nhét thé giéi danh cho viéc mua ban cdc san phdm cho

cdc khach hang riéng1é va cdc doanh nghiép nho.

Shexp by O Saarch for anything ——y cret v .

Moms W Gees  Gchoncs  Fashon  Mestiifesty  lomeAGaces oot ColecibienssdAn  Wcmvidecuprent  Molort

You may have a
special offer

T Today foryou

Explore Popular Categories

Ebay.com la vi dy tiéu biéu cho mé hinh C2C.

® M6 hinh B2G

B2G (Business to Government): Thuong mai dién tu gita
doanh nghiép va chinh pht dugc hiéu chung la thuong mai gita
cac doanh nghiép va khoi hanh chinh c6ng. N6 bao ham viéc st
dung Internet cho mua bén c6ng, thu tuc cip phép va cac hoat
dong co lién quan t6i chinh pha. Hinh thai nay caa thuong mai cé
hai dac tinh: thd nhat, khu vuc hanh chinh c6ng c6 vai tro dan dau
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trong viéc thiét lap thuong mai dién t; thi hai, nguoi ta cho ring
khu vuc nay c6 nhu cau 16n nhat trong viéc bién cac hé théng mua

ban tré nén hiéu qua hon.

Céc chinh sach mua ban trén mang gitp ting cudng tinh minh
bach ctia qud trinh mua hang. Tuy nhién, hién nay kich ¢6 cta thi
trudng Thuong mai dién td B2G nhu la mét thanh t6 caa tong
thuong mai dién tw thi khong dédng ké, khi ma hé théng mua ban

cua chinh phu con chua phat trién.
® M6 hinh dang trung gian

Ban c6 thé hinh dung hai doanh nghiép trao d6i san phdm va
dich vu mua ban véi nhau qua mét San giao dich thuong mai dién
td trung gian. Py dugc xem la mé hinh kha phd bién va ban sé
dé dang tim thdy vi du trong mét s6 trang Web dugc coi 1a san
giao dich thuong mai dién tw tai Viét Nam nhu Lazada, Zalora,
Hotdeal, Cungmua... Trén cic trang nay, cic doanh nghiép cé
nhu ciu ban sé gtii san phdm 1én quang bé va cac doanh nghiép cé
nhu cdu mua sé xem va dit hang truc tiép dudi sy bdo vé quyén loi

va tuan thu theo luat 1¢ cta trang thuong mai dién tu trung gian.

b, P = e
e o B
Tour Gon Do 20 - Tron Gei Ve T Mam Du ZHZD - Tigs BBG Hai Timar Biry Ba - Bink Hiug - Binh Tién Tosn D Bigt Nha Trang 3NID - Ba
My Bay - Con Bbo Huydn Thowl... 5dn « KhirHoi Xe Gisomg Ham « Nirsh Chir 3130 « Khir Hdi Xe... i « Vimpearly Thm BOn - Dba...

5,940,000 €IED 1,740,000° EED 2,440,000° €D 1,540,000° 5D

Hotdeal.vn la mgt San thuong mai dién tik trung gian.
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2. MO HINH PORTER'S FIVE FORCES
(MO HINH 5 AP LUC CANH TRANH CUA MICHAEL PORTER)

Dugc xudt ban lan dau trén tap chi Harvard Business Review
vao nam 1979 véi ndi dung tim ra yéu t6 tao ra lgi nhudn trong
kinh doanh. M6 hinh nay dugc xem 13 cong cu httu dung va hiéu
qua dé tim hiéu nguoén géc lgi nhudn. Quan trong hon ¢, mé hinh
nay cung cdp cdc chién lugc canh tranh d€ doanh nghiép duy tri
hay ting l¢i nhuén.

Pepsiva Coca Cola la vi du kinh dién vé mé hinh S dp lyc canh tranh.

Theo Michael Porter, cudng do canh tranh trén thi trudng
trong mot nganh san xudt bat ky chiu tic dong cua S luc lugng
canh tranh sau:

® Stic manh nha cung cap thé hién é cic dic diém sau:

- Miic 46 tép trung cta cic nha cung cép.

- TAm quan trong cta s6 lugng san phdm d6i véi nha cung cdp.
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- Sy khdac biét ctia cac nha cung cép.

-Anh hudng ctia cac yéu t6 dau vao d6i véi chi phi hoac sukhac
biét hda san phdm.

- Chi phi chuyén dé6i cua cac doanh nghiép trong nganh.

- Sy ton tai ctia cic nha cung cdp thay thé.

- Nguy co tang cudng su hgp nhat cta cic nha cung cap.

- Chi phi cung ting so véi tdng loi ttic cia nganh.

® Nguy co thay thé:

- Cac chi phi chuyén déi trong stt dung san pham.

- Xu huéng st dung hang thay thé caa khich hang.

- Tuong quan gitia gid ca va chit lugng ctia cdc mit hang thay thé.

® Cicrao can gia nhap:

- Cac lgi thé chi phi tuyét dai.

- Sy hiéu biét vé chu ky dao dong thi trudng.

- Kha ning tiép cin cic yéu té dau vao.

- Chinh sich cua chinh phu.

- Tinh kinh té theo quy moé.

- Cacyéu cdu vé von.

- Tinh dic trung ctia nhan hiéu hang hoa.

- Céc chi phi chuyén déi nganh kinh doanh.

- Kha ning tiép cin véi kénh phan phéi.

- Kha ning bj tra daa.

- Cac san phdm doc quyén.

® Stic manh khich hang:

- Vi thé mac ca.

- $6 lugng ngudi mua.
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- Thong tin ma ngudi mua c6 dugc.

- Tinh dic trung ctia nhan hiéu hang hoa.

- Tinh nhay cam déi véi gia.

- Sy khdc biét héa san phdm.

- Mtic 46 tap trung cta khach hang trong nganh.
- Miic d¢ san c6 cua hang hoa thay thé.

- Pong co ctia khach hang.

® Miic d6 canh tranh:

- Cac rao can néu mudn “thodt ra” khoi nganh.
- Mtic 46 tép trung ctia nganh.

- Chi phi ¢6 dinh/gia tri gia ting.

- Tinh trang tang trudng ctia nganh.

- Tinh trang du thita c6ng suit.

- Khac biét gitta cac san phdm.

- Céc chi phi chuyén déi.

- Tinh dic trung cta nhan hiéu hang hoa.

- Tinh da dang cua céc doi thu canh tranh.

- Tinh trang sang loc trong nganh.

3.CACTRANG THAI CUA KHACH HANG
® Khdch hang tiém nang
Mot khi ho da két ndi véi chung ta, biét chung ta la ai, nhin
dién chung ta la mét ngudi ban hang uy tin, c6 thé tin tudng, trao
cho ho nhiéu gia tri. Ho sé ghi nhé ching ta mét 1an. Khi d6, cang
lac chung ta cang phai khién cho ho “thdy” ching ta nhiéu hon,
cang thay nhiéu cang t6t bang cach:
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- Remarketing (tiép thi lai).

- Xudt hién & khip moi noi, moi kénh.

- Tuong tac thuong xuyén, lién tuc véi khach hang.

- Gom khéch hang vé mét méi (fanpage, group, Website).

- Buyer (ngudi mua).

Khi ho da thdy chung ta thudng xuyén, tuong tic véi chung ta
trong thoi gian dai, ho sé ¢ xu hudng tin tuéng va “mudn tuong
tac” v6i chung ta. Néu ho cam thdy phién thi ho da chin ching
ta, nhung nguoi da tuong tdc véi chung ta 4-5-10 1an & tat ca cac
kénh la nhiing ngudi sé ¢6 xu huéng “mudén nhén thém gid tri” ma
ching ta trao ra. T6i budc nay, chung ta sé trao cho ho mét “san
phdm méi” (budc ddu trong phéu) bing céc cdch sau:

- Khuyén mai.

- Ting qua (minigame).

- Dung th.

- Cho ting (trao gid tri).

- San phdm gi4 ré (sdn phim méi).

- Customer (khach hang).

Khéch hang sau khi nhdn mot gia tri gi d6 tir ching ta, hodc
mua mot san phdm gid ré thi ho da c¢6 “hanh dong mua hang”. T
hanh dong mua hang d6 minh c6 “ly do” dé tiép can ho, dé chuyén
dei ho thanh mdt khach hang thuc thu (mua san phdm chinh caa
ching ta) va tit d6 ho dugc liét ké vao “khich hang mua hang” Dé
kich thich khach hang mua hang thi ching ta phai:

- Bing bai ban hang kich cau.

- Tu van khach hang.
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- Lién hé lai v6i nhiing khach da duing thu.
- C6 quy trinh tu van, quy trinh chét véi cac khach dung thu.

- Biang cic Feedback ctia khach hang, cic bang chiing tao khao
khat cho khach hang.

® Member (thanh vién):

Dbay 1a mot buéce cuc ky quan trong dé tao ra doanh thu cdp s6
nhén cho thuong hiéu.

Néu ai lam Marketing lau ndm sé hiéu rang: ban hang lan dau
khong dem lai thu nhap lau dai (ban hang lan dau chi can khong
16 la dugc, bu lai chiing ta sé c6 thuong hiéu, c6 tép khach h;‘mg) ,
phai tao ra khich hang trung thanh, khach hangmualan2, 3, 4...
ttr d6 chung ta méi tao ra doanh thu én dinh theo thoi gian (hay
con goi la gid tri thuong hiéu).

Khi da mua hang xong, khach hang rat lac Iong trong qua trinh
stt dung. Khach hang bo vo, khong dugc chim séc sé dé dang bi
cac d6i thu khic thau tom, va do6i khi khach hang con quay tré lai
danh gia khong tich cuc chi béi mét tam ly...

O budc nay, bit budc chung ta khong dugc dé€ khach hang lac
lIong. Chung ta phai gom ho vé mét ddu mai duy nhat dé chim
soc, hodc it ra cang phai thuong xuyén xudt hién truéc mat ho dé
tao nén sy an tam ... ddy goila buéc “CUNG CO LONG TIN sau
mua”. Cac cach c6 thé dung:

- Mdi khich hang vao mét group hé trg (Facebook, Zalo... ).

- Guii SMS hoi tham khdch hang sau stt dung.

- Upsale khach hang (thyc ra upsale cang la mdt trong nhiing
hinh thic quan tdm khich hang).
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- Tao cho ho mot “chiic danh” (dang membership).

- Tang cho ho mot phin qua danh dv (qua luu niém).

- Theo doi qua trinh stt dung ctia ho theo thdi gian (tiry san phim).
- Xin Feedback tir khach hang.

- Vinh danh khach hang trén céc kénh truyén thong (ding
Feedback ching han).

- Luu gitt album khéach hang (hinh thdc kh4 hay).
Khi khach hang da khong lac 16ng, chiing ta trao cho ho du su

quan tam, da sy cham séc va két qua st dung ctia ho t6t thi chic
chdn ho sé tré thanh mot thanh vién cta ching ta hay néi dung
hon, ho sé tra thanh khach quen.

® Fan (khach hang trung thanh):

O mot cdp do cao hon nita khdch hang ctia ban tré thanh khach
hang trung thanh, ngay qua ngay, thing qua thdng, nim qua nim
khach hang van lui t6i hoi mua san phdm va st dung dich vu ma
ban cung cdp ma tuyét nhién khong c6 nhu cdu tim hiéu hay st
dung san phdm dich vu ctia cic bén tuong tu.

® Referral (ngudi giGi thiéu):

Day c6 Ié 1a canh gidi cao nhit noé tuong tu véi viéc ban ban
hang truyén miéng. Khi san phdm dich vy ma ban cung cdp da
du dat niém tin, sy uy tin va d¢ tin cdy d6i véi khach hang, khach
hang sé tré thanh ngudi gidi thiéu san phdm dich vy cta ban doi
v6i nhiing nguoi xung quanh.

c6 thé la nhiing loi gidi thiéu mang tinh tich cyc hodc tiéu cyc vé
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ban d6i v6i nguoi dugc nghe 1oi gidi thiéu. Tat cd nhiing yéu té nay
hoan toan phu thudc vao san phdm, dich vu va uy tin ctia ban dang

danh cho khéach hang.

4, NGHE THUAT BAN HANG “HIEU UNG CHIM MO LA Gi?”

Hiéu ting chim mo6i con ¢6 tén goi khac 1a Uu thé bit can xing.
Hiéu ting chim moi khong bat khach hang Iya chon gitta A hay B,
ma Hiéu ting chim méi sé dua ra 3 phuong an A, B va C. Tuy nhién
trang thai bat cin xting gita 3 phuong dn nay do con moi sé diéu

huéng khach hang mua san phdm ma ban mong muén.

Khi d6i mit véi sy Iga chon thit ba (mét “chim méi”), khach
hang thuong vui vé lua chon san phdm/ dich vy 6 gid cao hon ma

khong hé hay biét ring minh vtia bj “moc tai”.

Nghe c6 vé hoang duong nhung trén thuc té 1a viy. Khi chi doi
mat v6i hai sy lya chon, khach hang thuong t6n rit nhiéu thoi gian
suy nghi trugc khi dua ra quyét dinh. Thuong diing trudc 2 su lya
chon, khich hang sé lua chon mdt phuong dn t6i vu chi phi nhit.
Khach hang san sang lua chon phuong 4n tiét kiém hon.

Mot quyét dinh kha sdng suét vé mit tai chinh c4 nhan nhung
dong thoi la mot két qua khong nguoi ban hang nao mong mudn.

D¢ chinh 1a ly do “chim méi” ra doi. Thay vi chi c6 hai sy lua
chon, su xudt hién ctia m¢t chim moi sé dao 1on quyét dinh cua
khach hang theo huéng c6 lgi hon cho ngudi ban.

Hiéu ting chim moi sé tip trung vao nang cao gia tri san phdm
trong mat nguoi tiéu dung. Pdy cic “Thugng d€” lua chon phuong
an t6t nhét theo diéu huéng cta nguoi ban hang.
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® Tam ly hiéu ¥ng chim mai

Dua trén sy nghién ctiu tdm ly va hanh vi con ngudi, hiéu ting
chim moi méi c6 thé dugc ing dung rdng rai trong ban hang. Con
ngudi thuong chiu sy chi phéi ctia 3 yéu t6 anh husng dén quyét
dinh la:

- Thong tin bén ngoai

- Ban chat “phi ly tri” cua tu duy

- Ban tinh so sanh

Dinh kién nhén thic la mét phan khong thé tranh khoi trong
tu duy nhan thic caa méi ngudi. Vi thé, cac quyét dinh dya trén
dinh kién da tré thanh mot phan doi song va thudng bi rit nhiéu
doi tugng ban hang “loi dung”

¢ Ung dyng hiéu @ing chim mdi trong ban hang

Cho khach hang dugc quyén lya chon

A

Vi dy vé “hiéu ving chim moi”.

Tao cho khich hang dugc co hoi lua chon, thi du bo ra nhiéu
hon, mua nhiéu hon mét chat khach hang cang luén vui vé bai

minh da dugc lya chon theo y minh, dugc muaré...
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® Quy luidt 100

Quy ludt 100 1a mot trong s6 nhiing quy luat tm ly duoc ap
dung rong rai trong ban 1é. Quy ludt nay rit don gidn, khi 4p dung
chuong trinh gidm gia thi:

- Niém yét chinh sdch gidm gid dudi dang % néu gid san phdm
gid tri nho.

Thuorsy hbe ishEanee

Tui Vai Beo Vai Tote Bag Chdi Non Ben XinhStore
Xewn 15 danh gib) | D bin 303

45.000 d oo siene
Fadcang Hobn tin 15% 108 da S00k/thang 45/5 w1
Frarswe - il ph v chaydn o

@ wemthep | [+ mhecoui |

Hobn iy Mahip D vl vong
M ks Magly
bl il piebdeg ksl

pr—

) Chat
1+

Vi6i san phdm gid tri nhé, wu dai dé dang phdn tram trong sé hdp dan hon.

- Niém yét chinh sich gidm gid duéi dang tién néu gia sain phdm
gia trilon.

Trusong b Appte | Ding thir 29 g Top 1500 e thel Smartphone bin chyy thieg sy
Dién Thoai iPhone 13 Pro Max 512GB - Hang Chinh Hang

Dd bdn 63

41.990.000 d s (3 .

- crric ]
riicang Hobn 1 13% 5 da 400kihéng o 4675 ok
FREEse + Mikn phi vin chuyén o « dien od W o o

B Xemshop | o Dang Thea
M Bpe @ 2l

o q ™ o b hinh
ﬁk .’-" ARG e

vl i

Monbiohdeh  Bio hinh chinh hing
B M Gidm Gid

§atim 15wy § § admane J § oldmaok { 3

Yo chi 1t

FREESHIP +

. G 1 O, Hiobn Kifen, P L Thisi 16, Ha Bt - D50 dlfa chi Hointdn  Mihp Bliwiinng
* - o ML kémin Tngly

h At Thit 8, ngiy 11711 nfuhing gl shinhing  ndase i
2000d O (48 trir 14K Freeship)

Vi sdn phdm gid tri cao, uu dai dé dang tién mdt trong sé hdp dan hon.
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HIEU ’NG CHIM MOI

4.000d4 8.0004 10.0004
Chim moi

Thém vao mot lya chon thit 3 kém hdp dan la nguyén tdc co ban ciia hiéu
1ing chim moi.

KET LUAN: “Hiéu dng chim méi” la nghé thuét bin hang rit
hiéu qua néu ngudi ban hang biét van dung khéo léo nghé thuit
nay. Ap dung cic chién lugc trong bai viét sé gitip cho ban gia ting
dugc l¢gi nhuén trong ban hang.

5.DINH GIA SAN PHAM

Mot doanh nghiép c6 thé st dung nhiéu chién lugc dinh gia khi

bén san phdm hodac dich vu.

Dinh gid san phdm la mét qua trinh kha phtic tap. Ngoai viéc
doanh nghiép phai tinh todn gia thanh lam sao bu dap dugc cic
chi phi san xudt, nhin sy, marketing, ban hang, ho con phai xic
dinh muc gid lam sao dé dam bao hinh dnh va uy tin cta thuong

hiéu trén thi trudng, cing nhu c6 thé canh tranh véi cac d6i tha.

Mot doanh nghiép c6 thé stt dung nhiéu phuong phap dinh gid.
Gid c6 thé dugc thiét lap dé t6i da hoa lgi nhuin cho méi don vi
ban hodc cd mot thi truong téng thé. N6 c6 thé dugc st dung dé

217



BI QUYET BAN HANG HIEU QUA TREN SAN THUONG MAI DIEN TU O VIET NAM

bao vé mot thi truong hién tai, ting thi phan trong mét thi trudng

hodc tham gia vao mdt thi truéng méi.
Tra bao nhiéu tuy thich

Tra gid theo mong mudn la moét hé théng dinh gia trong do6
nguoi mua tra bat ky s6 tién mong mudén cho mét san phdm nhat
dinh hodc khong c6 gi ca. Trong mot s6 truong hop, mic toi thiu
dugc dat ra, va/hodc muc gia dé xudt sé dinh huéng cho nguci
mua. Ngudi mua cing ¢ thé chon mot s6 tién cao hon gid tiéu
chudn. Cho phép ngudi mua tu do trd nhiing gi ho muén dudng
nhu khong c6 y nghia nhiéu déi véi nguoi ban, nhung trong mét
s6 tinh huéng c6 thé rit thanh cong. Chién lugc nay thuong dugc
st dung & nhiing cudc ddu gid, nhiing san phdm mang gid tri khong
thé do ludng dugc (4m nhac, hoi hoa...), nhiing sin phdm két hgp
v6i hoat dong tir thién,...

Pinh gia tham nhip

Dinh gi4 tham nhép thi trudng (Penetration Pricing) 1a mot
chién lugc dugc st dung d€ thu hut khich hang mua san phdm/
dich vu méi bang cach dua ra muic gia thdp hon gid thi truong, dic
biét d6i v6i nhiing san phdm kho tao sy khac biét nhu nuéc uéng
dong chai. Muc tiéu caa chién lugc gid nay la 161 kéo khach hang
st dung san phdm mdi, x4y dung thi phén, tao dung niém tin va
long trung thanh ctia khéch hang.

Mot vi du dién hinh 1a IKEA vao nam 2002 khi gia nhép thi
trudng Trung Quéc (ndi tiéng tiét kiém va dao nhéi), ho da giam
30% mot s6 mat hang, muc gia thap nhét trén thé gisi. Chién lugc
nay da vo cing hiéu qua, hién nay, IKEA da chiém gi&t dén 43% thi
phan thi trudng noi that tai day.
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Harley-Davidson Rawlings Drake Harley-Davidson
Men's B&S Embossed Trucker Tri- Baseball Stitch Leather Bifold Wallet Waterfowl Leather Wallet with The Men's Skull Graphite Bi-Fold Tall
Fold Plus Wallet XML3514-BLACK 2 2 8 & &F Metal Oval Logo Leather Wallet UN4602L-GRYBLK
fedododedy - 161 s300 Sedede ek ~ 186 drdedededy - 81
8612 Extra 10% off| with coupon 54835 $6895
FREE Shipping Get it Mon, Nov 1 - Wed, Nov 3 Get it Tue, Nov 2 - Fri, Nov § FREE Shipping

Khi méi tham dy thi trudng, ban cd thé chon chién lugc
dinh gid tham nhdp.

Diéu kién dé thyc hién dugc chién lugc dinh gia thadm nhap la:

Thi truong nhay cam vé gia

Chi phi san xudt va phan phdi trén don vi sin phdm giam khi
quy mo tang.

Muic gid thdp phai duy tri dugc vi thé ctia cong ty.

Pinh gia cao cdp

Tiéng Anh con goi la Premium Pricing. Doanh nghiép sé dit
muc gid cao hon doi thu canh tranh ctia ho. Cach dinh gid nay
thuong &p dung & cic mit hang high-involvement (ngudi tiéu
dung phéi can nhic nhiéu trudc khi mua) lién quan dén sic khoe,
sic dep, phong cich cd nhan. Cac hang thoi trang dinh vi cao cdp
c6 thé thdy nhu: Gucci, Chanel, Louis Vuitton,..

Dbé khach hang cam thdy s6 tién bo ra tuong xting véi gid tri
nhén dugc, doanh nghiép can nhiing né luc marketing, chu trong
chit lugng san phdm va dich vu khach hang, thiét ké bao bj, tao
thém gid tri gia ting d€ x4y dung hinh anh thuong hiéu.
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mw

@e0000:

O X X X X

OL X X X X JE
SERMAN BRANDS
RFID Blocking Bifold Slim Genuine
Leather Minimalist Front Pocket...

@eoeo
Bellroy
Zip Wallet (Leather Wallet, RFID

Tommy Hilfiger
Men's Leather Wallet — Slim Bifold
with 6 Credit Card Pockets and...

Columbia
Men's Leather Extra Capacity

Slimfold Wallet Blocking, Coin Pouch)

hededy - 29,577 ket oy - 2,776 A drfodr 1,161 frderfrdy <69
219 $320D iZgBE SBQODE 59.00
prime prime Exifa 8% off| with coupon (some FREE Shipping
FREE Shipping on orders over $25 shipped FREE Shipping by Amazon sizes/colors)
by Amazon prime

FREE Shipping by Amazon

Doanh nghiép cd thé chon chién lugc dinh gid cao cdp dé dinh vi
thuong hiéu va khdch hang.

Pinh gia hét vang

Theo chién lugc dinh gié hét vang (Pricing Skimming), doanh
nghiép sé dit mic gia cao nhét cho cic doan thi truong san sang
chdp nhan san phdm méi dé thu dugc Igi nhuén. Khi muc tiéu thy
giam xudéng thi doanh nghiép lai gidam gia dé thu hat thém khach
hang méi va ngin chin d6i tha canh tranh. Ap dung cho cic sin

phdm cong nghé cao, doc ddo, doc quyén, ...

4

13 colors/patterns 2 Pack Cloth Face Mask Reusable with 3-

Disposable Face Masks 100PCS Black Face

ply Adjustable Ear Loops & Nose Wire...

Mask 3 Layer Breathable Protection Face..

Outdoor Research Unisex-Adult Essential

Face Mask Kit 0% 5200 aladelalalil
FREE Shipping on orders over $25 shipped
$12% ca000 by Amazz:: 9 PPed 9933 130,00 /Count) 1699
FREE Shipping on orders over $25 shipped Save more with Subscribe & Save
by Amazon prime Get it as soon as Tue, Nov 2

FREE Shipping on orders over $25 shipped
by Amazen

EnerPlex 3-Ply Reusable Face Mask -
Breathable Comfort, Fully Machine...
1 iz © 103,633

$24°5 (53.32/Count) 52655
prime Get it as soon as Tue, Nov 2
FREE Shipping on orders over $25 shipped

by Amazon

Nhu cdu thi truong tang dot bién, khan hiém nguon cung ciing cé thé tao

diéu kién cho viéc dinh gid hét vdng.
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biéu kién dé dinh gia hét vang la:

Mtic cdu vé san phdm mdi cao.

Chat lugng va hinh anh san phdm hé trg cho muc gid cao.

Déi thu kho tham gia vao thi trudng valam cho muc gia giam di.

Pinh gia tiét kiém

Chién lugc dinh gid tiét kiém (hay Economy Pricing) 1a chién
lugc ma cac doanh nghiép cung cdp sin phim c6 dinh ¢ mdc
gid thdp. Thong thuong, cic doanh nghiép sé han ché ngan sich
truyén thong, quang ba khi 4p dung chién lugc dinh gia nay. Vi
du cic doanh nghiép hang khong nhu Vietnam Airlines thuong
ban véi gid rit thap cac khoang ghé hang phé thong vao muia thap
diém (nhu vao mua déng, qua cao diém mua 1& tét) dé tit ca cac
cho tréng trong may bay dugc lap day.

17%

0
Tii Xach Nir, Tui Mini Beo Tii Xach Nﬁ‘ng Beo Chéo Tiii Xach Nir Hans Tii Xach Tii Xach Nir Beo Chéo Tiii Beo Chéo Snoopy
Chéo Day Dai 2 Quai Nhe.. da PU cao cap tién loi gon. Deo Chéo NG Tran O 4 Ngé.. @FREESHIP @ Tii Kep Na... @ FREESHIP ¢ Tui Xdch N.
[ShopDaciet | [Wua 5% nhan qus | [Shopbaeait | Mua o8 nhdn qu Wus o nnén qua
£78-868 469.000 450.000 M 2229986 4189.000 M ¢66.000-¢75.000 472.000-¢79.000
(v B3 ban 532 < B4 ban 760 Qo BDa ban 906 (v Ba ban 3,1k Lv] Da bén 3.5k
Ha Néi Ha Noi Ha Noi Ha Néi Ha Noi

Dinh gid tiét kiém.

Muc dich ctia viéc dinh gid nay la d€ doanh nghiép thu héi von
trong nhiing san phdm/ dich vu vao mua kinh doanh thdp diém.
Chung ta thuong thdy chién lugc nay & cac nganh dich vu vin
tai, kinh doanh hang héa theo mua vu (banh trung thu, mut keo
tét,...).
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Pinh gia theo goéi

V6i chién lugc dinh gi4 theo g6i (Bundle Pricing), doanh
nghiép sé dua gid sain phdm thdp hon khi khach hang mua nhiéu
san phdm ctung mot lac. Péy la cach d€ doanh nghiép tan thu gia
tri doanh thu trén méi khach hang. Khi nh4n thdy mua goi cac san
phdm sé ré hon mua titing san phdm téch biét, ho c6 xu huéng lya
chon mua ca cym ctung mét lac. Chinh sach nay c6 thé ap dung
cho cic doanh nghiép thudc da dang moi linh vuc, tit nha hang,

cong nghé.

Happy BBQ SALE

Buy 2 GeT 10% OFF: Buy 3 GeT 15% OFF Buy 4 GeT 20% OFF:

MosT PoPULAR

FOR EVERY BB(Q CHER

There is nothing like being the Pitmaster in a memorable
party. Now your can free your mind and relax, because no
dangerous bristles are going to hurt your family or guests.

Dinh gid theo gdi.
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Tai Lotteria, ban c6 thé mua ga ran, d6 uéng va khoai tay riéng,
v6i muc gid cho moi loai san phdm la tach biét. Tuy nhién, ctia
hang c6 cung cdp géi combo gém tit ci cic do dn ndi trén, véi
muc gid ré hon nhiéu so véi viéc mua tiing thi riéng lé.

Pinh gia theo tam ly

Chién lugc dinh gi4 dya theo tim ly (Psychological Pricing)
dugc coi la mét hinh thic “4o thuit” Cac Marketer dung chién
lugc nay dé€ danh vao cam xtc khach hang hon la matlogic. Ching
han khi mua mét chiéc dién thoai di dong & Thé gidi di dong, ban
thudng nhin thdy muic gid chao ban san phdm thuong roi vao sé 1¢,
nhu 4.999.000 VND cho mot chiéc dién thoai, 99.000 VND cho
mot cdi tai nghe hodc 19.999.000 VND cho moét chiéc laptop,...
Giai thich cho chién lugc nay, doanh nghiép néi rang tim ly nguoi
tiéu dung khi nghe mtc gid 4.999.000 VND cho mdt chiéc dién
thoai sé cam thdy n6 khong qué dit bang miic gia 5.000.000 VND,
minh chiing la né thu hat nhiéu khach hang mua san phdm hon,
mac du sy khdc biét nay rat nho. Ly gidi cho diéu nay khd don gian,
khach hang thuong cht y dén con s6 dau tién cta gia roi di dén
quyét dinh mua hang,.

ool = n

100% Bamboo Utensils - 400 Carbonized  Palm Naki Bamboo Cutlery (40 Count) - To Go Ware Eco-Friendly Reusable Wooden Spoons, 6 Pieces @ Inch Wood

Spoons Disposable Cutlery Dinnerware, Eco-Friendly,... Bamboo Spoons, Set of 5 Soup Spoons for Eating Mixing Stirring,...

AAA Aol - 55 #ri o fdy ~66 Aok Aoy ~ 448 Aok AAolr - 5,928

3489 3699 $119% $7098 s36.90

Save more with Subscribe & Save /prime Getit as soon as Tue, Nov 2 /prime Get it as soon as Tue, Nov 2 $10.43 with Subscribe & Save discount

/prime Get it as soon as Wed, Nov 3 FREE Shipping on orders over $25 shipped  FREE Shipping on orders over $25 shipped  y/prime Get it as soon as Tue, Nov 2

FREE Shipping by Amazoen by Amazon by Amazon FREE Shipping on orders over $25 shipped
by Amazon

More Buying Choices
$6.35 (5 used & new offers)

Dinh gid tam ly.
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Hang khong ctng 1a mot trong nhiing nganh hang thudng
xuyén st dung dinh gid theo tam ly, ching han nhu VietJet Air
khong ngting tung ra nhiing dgt san vé ré, tham chi vé 0 dong, di
nhién muc gid nay chua tinh thué va cic chi philién quan. Biét Ia
vdy nhung rit nhiéu khach hang van khong thé cuéng lai stic hap

dan cta cach thic nay.

Mot vi du khéc la chién lugc dinh gid hiéu ing chim méi. Bén
trdi la mau co ban nhat véi gia 1.499 USD. o] gitta la mau c6 thém
mot vai tinh nang cang nhu bé xt Iy nhanh hon, véi gid 1.799
USD (hon 300 USD so v6i mau co ban). Va bén phai cung 1a mau
c6 day du chic nang véi 6 cing gdp doi so v6i mau thi hai véi
gid 1.999 USD (chi hon 200 USD so véi sy lua chon trung binh).
Mau Macbook & gitta v6i vai tro chim méi vita x6a mé& khoang
cich vé gid gitia 2 mau ré nhit va dit nhdt, via thac ddy tam ly
“dai gi khong mua” caa khach hang, huéng ho dén mau may c6 gia
cao nhit. Theo mot nghién ctiu gin déy, cic mau iPhone véi dung
lugng 16n ludn 1a san phdm “chdy hang” trudc tién, mot minh

chiing qud r6 vé kha nang “chim mai” thuan thuc ctia Apple.
Pinh gid khuyén mai

Dé kich thich khich hang mua san phdm, doanh nghiép c6
thé st dung chién lugc Promotional Pricing nghia la dung nhiing
chinh séch khuyén mai (nhu giam gi4, ting voucher, coupon hoic

qua ting) dé dinh gié san pham.
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$318.99 $119.99 $118.99 £79.99
List Price: $595:55 47% off List Price: $499:53 40% off List Price: $+35:93 41% off List Price: $+35:55 43% off
47% off Shark 1Q Robot Self Empty Robotic 40% off Shark NV356E 52 Navigator % off Ninja 05301 Foodi 6.5 Quart 43% off Ninja Foodi 55201 Power Blender
Vacuum Upright Vacuum ure Cooker and Air Fryer and Food Processor
Endsin 09:43:34 Ends in 09:43:34 s :43:34
Dinh gid khuyén mai

Khi mua dién thoai tai mot ctta hang di dong, ban c6 thé dugc
mua hang véi gid giam tit 7 triéu xudng con $ triéu dong. Thuc
ra, chiéc dién thoai ban dang mua c6 thé dang 16i mét, hodc nam
trong dién san phdm ban chdm cta ctrta hang. Pay 1a mét cach ban
thdo sin phdm dé€ ldy cho cho san phdm doi méi hon vao kho.
Hodc khi mua mét chiéc ti vi d6i méi, ban dugc ctra hang khuyén
mai cho b qua ting la chiéc ké treo ti vi, hoac mét bo bat su tu
nha cung cdp.

6. THAM KHAO CO CAU NHAN SU' DE VAN HANH
SAN THUONG MAI DIEN TU

Tty theo quy mo, khoi lugng cong viéc ma co cdu nhéan sy cho
cc cong viéc ban hang trén San thuong mai dién ti sé khac nhau.

Dai da s6 cic Nha ban hang giai doan méi khéi nghiép trén
San thuong mai dién tu déu chi van hanh gian hang véi mot ngusi
hodc thém ngudi than gia dinh hé trg. Khi d6 Nha ban hang phai
kiém nhiém rit nhiéu cong viéc: Pang tai, t6i uu, chay quang cdo,
quan ly ton kho... S6 lugng don it, s6 lugng cac San thuong mai
dién tr tham gia chua nhiéu nén chua cin phai chuyén mén hoéa
hay tuyén dung bén ngoai.
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Dan dan phit trién, khi khai lugng cong viéc 16n, lugng don
nhiéu, can thém nhiéu nhéin sy chuyén trach cho cic ming cong
viéc khac nhau. S6 lugng nhan sy tang dan, c6 thé mot nhan sy
phai kiém nhiém nhiéu nhiém vu khdc nhau dé t6i uu chi phi va
cong viéc.

No6i dung phén nay sé dugc mo ta cho tiing mang cong viéc

chuyén biét d€ vin hanh San thuong mai dién ta nhu sau:

Truéng nhéom thuong mai dién t&

- Quan ly, diéu phdi, gidm sit cong viéc van hanh don hang
online trén cac kénh thuong mai dién tu.

- X4y dung ké hoach phat trién, t6 chic, van hanh, kiém soét
cac hoat dong... nham dat dugc cac KPI muc tiéu théng qua viéc
van hanh hiéu qua déi ngd nhan sy cting cac cong cu lién quan.

- Xéy dung ké hoach, néi dung, gidi phdp... nhim thuc ddy
doanh s6 ban hang trén Website, kénh San thuong mai dién tu.

- Lap ké hoach marketing online, t6 chtic hoat dong marketing
online thuc ddy hiéu qua kinh doanh thuong mai dién ta.

- Phoi hop véi cac bo phan lién quan trién khai chuong trinh dé
dat muyc tiéu gia ting doanh s6, phat trién thuong hiéu.

- Khao sit, danh gia tinh hinh thi trudng va d6i tha canh tranh
dé€ dua ra gidi phdp nham t6i wu hiéu qua kinh doanh cta kénh
thuong mai dién tur.

- BPam bao viéc thuc hién chi tiéu doanh s6, kiém soét chi phi
trong dinh muc phu hgp: (Ty 1¢ chuyén d6i; Chat lugng dich vu
ban hang online; Kiém sodt, diéu chinh quy trinh va chi phi nhim
dat hiéu qua kinh doanh ctia Kénh).
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- Gidm sat thudng xuyén cic hoat dong quing cio méi ngay
ctia bd phan dé t6i uu cac chuong trinh truyén thong, khuyén mai.

- Phoi hop véi déi tac giao hang, kho van, thanh todn online
phuc vu cho viéc van hanh don hang online.

- D oi soat hiéu qua van hanh online véi d6i tac giao hang, thanh
toan, kho.

- Kiém soét chi s6 tu van, vin hanh don hang online.

- Lap ké hoach ngan sich va kiém soat ngan sich st dung hang

nam ctia bo phédn trong han mitc da xac dinh.

- T6 chitic cdu tric nhén sy, tuyén dung, dao tao va phat trién

do6i ngti nham dat muc tiéu.

Céc cong viéc khac theo su phan cong ctia quan ly.

® Nhan vién vin hanh San thuong mai dién ti

- Tao Tén san phdm chudn SEO tu khoéa va ding tai trén San
thuong mai dién tu.

- X4y dung ndi dung va trién khai cdc chuong trinh, chién
dich quang cdo trén cic phuong tién truyén thong s6 (Website,
Facebook, Zalo, YouTube, Instagram, Forum) dé quang ba thuong

hiéu va hé trg kinh doanh d6i vé6i cac san phdm ctia cong ty.

- Cap nhat thong tin san phdm, thong tin gia.

- Thudng xuyén theo doi bai viét ctia d6i thu nham t6i vu san
phdm ctia minh.

- Stt dung cdc cong cu phén tich tir khoéa va chon cic tit khéa
“hot”, ttt khéa méi vé san phdm va chay quang cdo tirkhoa trén san
thuong mai dién tur.
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- Theo d6i hiéu qua cua tirkhoéa dé thay d6i ngan sach cing nhu
thay déi tir khéa phu hgp.

- Tham gia cdc chuong trinh quang cdo ctia San thuong mai
dién tu.

- C6 ké hoach chon san phdm dé giam gid theo tting giai doan.

- Do ludng va phan tich két qua cac kénh truyén thong/ chién
dich quang cdo dé nang cao ty 1é chuyén déi, cai thién hiéu qua

trong quan ly va stt dung ngén sach.
- Céc cong viéc khac theo sy chi dao cua cép trén.
® Nhin vién cham séc khach hang Online
- Phy trach kénh ban hang qua Internet.

- Chdm séc, tu van va giai dap thic mic ctia khach hang truc

tiép, qua dién thoai hodc trén cac kénh ban hang tryc tuyén.

- Nghién ctiu, theo doi thi trudng dé€ dua ra chién lugc kinh
doanh phtt hgp cho nhém khach hang cd nhén.

- Bdo cdo két qua kinh doanh online cho cdp trén theo tudn,

thang, quy, nam.

- Tiép nhén thong tin, y kién, thic mic, khiéu nai... ctia khach

hang khi dit hang, mua sim online trén cic San thuong mai dién ti.

- Tra 16, giai dap thic mac khach hang, chim séc khach hang
trong qua trinh dat - hay don hang.

- Giéi thiéu va tu van san phdm, huéng dan tao don hang, bao

gid va theo doi dit hang, van chuyén.

- Cham séc khach hang theo cac quy trinh va tiéu chudn dich

vu chung.
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- Quan ly cdc khiéu nai d€ dam bado dem lai sy hai long/tin cay
ctia khach hang.

- Cac cong viéc khac theo sy chi dao cuia cap trén.

® Cong tac vién Sales Online

- Tra 16i tin nhin, binh lun, tu vin trén trén cic mang xa hoi

bao gém Facebook, Zalo, hodc Instagram va kénh thuong mai
dién ti nhu Shopee, Lazada, Sendo,...

- Chét don hang online.

- Chudn bi don hang, phéi hop véi cic bo phan lién quan va
dich vu vin chuyén gtii hang hoéa cho khéach.

- Céc cong viéc khdc theo sy phan cong cta trudng bo phén.

® Nhan Vién chay Ads (quang cdo)

- Tiép nhdn cong viéc ti trudng bo phén, Ban Gidm déc lap ké
hoach hoat dong theo tudn/thing/quy.

- Thyc hién cac hoat dong quing cdo Online theo ké hoach da
dugc phé duyét.

- Quan li ngi dung truyén thong Fanpage, Website, Youtube.

- Quan li Comment, Feedback, xt 1i nhiing Comment tiéu cyc.

- Quan i hé théng tai khoan quang cdo, quin li dong tién, dam
bao tinh lién tuc ctia quang cdo.

- Theo doi, ddnh gia, chiu trich nhiém vé hiéu qua quang cdo.

- Bdo cdo hiéu qua, chi phi... theo ngay/thang/quy.

® Nhan vién thiét ké - Designer

- Lén y tudng va thiét ké trang cht ctta hang, trang chi tiét san
phdm va hinh anh sdn phdm trén kénh thuong mai dién tu,... (SIS,
hinh dong, hinh quang cdo, banner, landing page, PDP).
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- Thiétké hinh dnh, sin phdm banner cho kénh social (Facebook
ads, Thumbnail, ... ).

- Chup hinh san phdm, chinh stta theo nhu cau.
- Phy trach thiét ké khdc ctia cong ty theo yéu cau.

- Thiét ké cac 4n phdm truyén thong, su kién: poster, to roi,
standee, backdrop, thu mdi, nhan sin phim...) hé trg cho viéc
quang ba, hoat dong dao tao, t6 chiic sy kién ctia cong ty.

- Thiétké cac 4n phdm quang cdo: cdc mau quang co, brochure,
banner, logo, cic post hang ngay, b nhén dién thuong hiéuy, ...

- Tham gia chinh stia va thiét ké giao dién Website.
® Nhin sy Video Editor

- Sdn xudt ndi dung video cho cic nén tang mang xa hoi theo ké
hoach truyén thong, Marketing ctia cong ty.

- Xay dung cac video quang cdo, clip viral gi6i thiéu sin phdm,

dich vu.

- Dung phim, lam hiéu @ing, hdu ky cho cic video theo yéu cau
nhu: phong vin nhan vat, hdu truong san xudt, recap, trailer... va
cac ndi dung khéc.

- Lén y tudng va san xudt cic ndi dung video YouTube lién quan
dén cdc chu dé sach, thién, kinh doanh, phat trién ban théan...

- Sdng tao cic ndi dung video mdi theo trend va dinh huéng
cua sach noi.

- Lam viéc cung cdc bo phan lién quan dé trién khai ké hoach
truyén thong, marketing.

- Chuyp anh san pham.

- Céc cong viéc khac dugc yéu cdu tit quan ly truc tiép.

230



Gitng Thuan Y
- Phoi hop vé6i Content, Cam-op trong qua trinh hiu ky san pham.
- X4y dung va quan ly kho luu trit d@ liéu video/clip.
- Sdp x€p, quan ly, bio mat di lidu.
- Quan ly va cham séc cdc thiét bi dugc giao.
- Thyc hién cic cdng viéc khdc ctia quan ly truyc tiép.

- Phéi hgp véi cac thanh vién khac trong bo phan Marketing1én
ké hoach, y tudng, kich ban cho cac budi chup hinh, quay video.

- Chiu trach nhiém vé hinh dnh video san phdm truyén thong

va theo tiing chién dich Marketing ctia cong ty.

- Chiu trach nhiém quan tri kénh YouTube cua cong ty va cac

mang xa hoi chia sé anh/video khac nhu Instagram, TikTok...

- bam béo thoi gian cta tiing hang muc theo ké hoach.
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